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EXECUTIVE SUMMARY

1. Background

After ten years of implementation of the Growth and Employment Strategy Paper (GESP)
adopted in 2009, its evaluation in 2019 made it possible to establish a final situation.
Conclusions concerning the Government's evaluation of the employment component of the
GESP produced mixed results. The shortcomings observed, particularly with regard to the
employment and development component of the informal sector, have been taken into account
in the National Development Strategy 2020-2030 (NDS30), which is the second phase of the
implementation of vision 2035.

Monitoring-evaluation of the implementation of the National Development Strategy 2020-
2030 (NDS30) and sectoral strategies is based on the National Strategy for the Development
of Statistics (NSDS). The latter has retained a series of priority statistical operations, including
the Survey on Employment and Informal Sector (EESI) to be conducted every 4 years.

The third Survey on Employment and the Informal Sector (EESI3), conducted in 2021, is part
of this new situation. Overall, it is aimed at providing users with a series of indicators on (i)
the labour market, labour conditions and incomes and (ii) the informal sector and its
contribution to the economy, in terms of employments and value added. In addition to the
traditional modules, EESI3 addresses the issue of the impact of the COVID-19 pandemic on
employment and the informal sector. A module on Governance, Peace and Security (GPS) has
also been added to EESI3 to assess the perceptions of the population on governance, peace and
security in Cameroon.

2. Scope, purpose and methodology

The third Survey on Employment and the Informal Sector (EESI3) is a two-phase statistical
operation, the first of which is aimed at understanding employment (Employment Survey) and
the second to assess the economic activities of the non-agricultural informal sector. (Informal
Sector Survey). The two phases of EESI3 were conducted simultaneously as with EESI2.

The sampling frame used for the first phase was provided by the updated cartography of the
fourth General Census of Population and Housing of 2018. It targeted a sample of 10,788
households, stratified according to the ten regions and the area of residence. The cities of
Yaounde and Douala were each considered as survey regions. On the methodological level, the
first phase made it possible to identify 4,762 non-agricultural informal production units (IPUs).
Among these IPUs, 4,576 were successfully surveyed, i.e. a coverage rate of 96.1%.

3. Conditions of activity in the informal sector

In 2021, the informal sector was characterised by production units with a small number of
workers. Nearly nine [PUs out of ten were single-person and the average size was 1.2 person.
The distribution of IPUs showed that 36.4% are involved in services, 35.2% in trade and 28.4%
in industry. More than half of the IPUs (56.1%) are headed by women. As part of their
activities, six [PUs out of ten have no business premises and three of them out of ten do their
business from home.
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The initiative for the creation of nine IPUs out of ten was taken solely by the promoter. IPUs
are relatively young, even more so in the trade and service sectors. The average number of
years of existence of IPUs is 8.5 years.

Knowledge about social security remains low among IPU promoters. For only 15.1% of the
IPUs, promoters reported having already heard of social security. For three IPUs out of ten,
promoters claim to know about the NSIF. However, the affiliation of workers to the social
security system (NSIF) or the purchase of an insurance policy are almost non-existent.

4. Labour and working conditions in the informal sector

The employee rate is low in the informal sector. In fact, only 6 workers out of 100 are wage

earners. This low level of employee rate is more significant in industry (9.6%) than in services
(4.7%) and trade (3.3%).

The IPU labour force is mainly comprised of self-employed workers (78.3%). This proportion
is higher in the female labour force (85.1%) compared to male labour (70.6%). The service
sector (35.0%) is the one with most workers in the informal sector.

A little more than half of workers (52.3%) in the informal sector have an employment contract,
i.e. 2.1% who have a written contract and 50.2% who have a verbal contract (membership or
mutual agreement).

Distribution of workers in the informal sector by weekly working time shows that a little more
than one worker out of five works less than 20 hours per week and almost half (47.2%) more
than 40 hours. In addition, these workers work 40.5 hours per week on average. This average
time varies according to the area of residence. Workers in urban areas work 44.5 hours per
week on average compared to 33.1 hours in rural areas.

The average number of years of education for workers is about 6.6 years, i.e. the equivalent of
a first year of secondary education. The average seniority in the production unit is 7.3 years. In
addition, three workers out of four learned their trade on their own or through practice.

The average age of workers in the informal sector is 35.7 years. It varies from 37.8 years in the
trade sector to 34.4 years in industry, and 35.0 years in services

The average income of workers in the informal sector is 83,409 CFA francs per month. It varies
from 96,367 CFA francs for workers in urban areas to 59,520 CFA francs for those in rural
areas. One hour of labour in this sector brings in an average of 669 CFA francs as employment
income. The average monthly income of employers (181,200 CFA francs) is virtually double
that of self-employed workers (93,500 CFA francs).

5. Capital, financing and investment in the informal sector

For a little more than half (55.9%), promoters rely on their own resources to finance the start-
up of their business. The use of tontines and donations/inheritances accounts for 12.9% and
16.3% respectively.

A significant part of the IPU capital is financed by savings, donations or inheritance. Tontines
finance 12.9% of the capital. Access to the banking system for the financing of the capital of
the IPU is almost non-existent.



Three IPUs out of ten have capital in terms of fixed assets for their operation. The average
amount of capital is 378,400 CFA francs at the national level meanwhile half of the [PUs have
capital less than or equal to 36,000 CFA francs. This reflects striking disparities in the capital
of IPUs.

Fixed assets forming part of the IPU capital are comprised of, in order of importance, of land
or premises (47.8%), rolling stock/motor pump (36.2%), tools and others (9.2%) , machinery
(4.8%) and office furniture (2.1%). It should be noted that 41.3% of the capital value of IPUs
accounts for goods acquired in new condition. The equipment used by IPUs is 3.7 years old on
average.

A significant part of the IPU capital (60.6%) is financed by savings, donations or inheritance.
Tontines finance 12.3% of IPUs’ capital. Recourse to family loan for financing the capital of
the IPU is low (2.9%).

At the national level, the annual investment made is 54 billion CFA francs. IPUs’ investment
is intended for the purchase of rolling stock/motor pumps (57.2%), acquisition of tools, other
small equipment (28.9%), and acquisition of land and premises (9.4%).

6. Production, integration and competition in the informal sector

Structure of production shows that trade, which accounts for 48.8% of informal sector turnover,
generates 26.7% of total production. The service sector generates 36.5% of turnover and
accounts for half of total production. Finally, industry has both the lowest level of turnover
(14.7%) and the lowest share (21.0%) of total production.

The value added of the informal sector is unevenly generated by the three sectors: the service
sector accounts for 39.8% of the value added, trade 36.7% and industry 23.5%. Breaking down
the value added into its constituent elements shows that 92.9% of overall value added
corresponds to Gross Operating Surplus (GOS), 5.9% to wage bill and 1.3% to taxes, duties
and finance charges.

The monthly wage bill of the informal sector is 25.6 billion CFA francs. Industry is the sector
with the heaviest monthly wage bill. In view of the monthly taxes paid, contribution of the
informal sector to the economy is significant. On average, [PUs pay 5.5 billion taxes monthly.

The average monthly turnover per IPU is 328,706 CFA francs in the informal sector. IPUs in
the trade sector generate the highest volume of average monthly turnover (453,996 CFA
francs). This is far above the national average.

Productivity indicators show that a worker in the informal sector creates on average a monthly
value added of 102,200 CFA francs and that one hour of labour done generates an average of
587 CFA francs of value added. Moreover, a thousand of franc invested in capital produces an
average of 439 CFA francs of value added. In the light of the level of these performance
indicators, the informal sector was more productive in 2021 than in 2010.

Half of IPUs get their supplies from suppliers, who are mainly enterprises operating in the trade
sector (76.9%). Activities in the informal sector take place in a highly competitive
environment. The main competitors are [PUs/households/individuals (39.8%), small
commercial (36.4%) and non-commercial (19.5%) private enterprises. Selling prices are
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mainly set by negotiation or after haggling with clients (for 39.5% of IPUs), or by setting a
constant percentage on the cost price (24.8%).

7. Informal sector - State relations

The level of registration of IPUs in administrative registers is low. 95.7% have no taxpayer
number, 97.4% are not registered in the trade register, 97.5% have no business card and 99.5%
are not affiliated with the NSIF. The main reason for non-registration of IPUs relates to the
non-compulsory nature of registration.

Few IPUs record disputes with the State (9.1%). These disputes mainly concern taxes (34.3%).
These disputes with the State usually result in the payment of an average annual fine of 23,200
CFA francs or a provision of gifts of 22,900 CFA francs.

Analysis of the perception of the [PU promoters on the migration towards the formal sector
made it possible to note that 12.6% of the promoters are ready to register their [IPU and 17.4%
of them are ready to pay taxes.

Promoters of 14.9% of IPUs agree for the establishment of a single tax for the informal sector.
In the opinion of these promoters, priority areas where the taxes collected must be used are, for
IPU promoters, employment creation (30.4%), education and health (30.3%) and investment
for infrastructure, roads and markets (28.1%).

8. Mode of integration in the informal sector

The reasons for choosing the activity of the IPU mainly depend on the trade learned by the
promoter (46.7%) and only 7.9% prefer to practice in the activities which guarantee them the
most stable income.

For one IPU out of three, promoters set the production volumes depending on foreseeable
demand and for two out of five, depending on their production capacity.

To sell their production, promoters of 63.7% of IPUs wait for clients to show up. However, it
should be noted that for respectively 23.4% and 11.4% of IPUs, promoters seek to make
themselves known to clients and adopt customer prospecting marketing strategies.

Two thirds of IPUs are faced with challenges in conducting their activity. Of these, 32.2% say
they lack clients, 20.0% face excess competition and 19.4% encounter difficulties in sourcing
raw materials and products sold. The trade sector is the most affected by the issues of lack of
clients or outlets (36.7%), excess competition (26.1%) and supply of raw materials and
products sold (25.5%).

Promoters of nine IPUs out of ten report having difficulties which could result in the shutting
down of their IPUs. Difficulties encountered by [PUs and that may result in their closure are
mainly the lack of clients (44.7%) and excess competition (13.7%).

For nearly half of the I[PUs, promoters would like to be afforded assistance for supply to face
their difficulties of the moment. In case they were afforded a loan to finance their activities,
promoters of 31.1% of IPUs would devote these funds to the purchase of raw materials.
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Despite the difficult economic situation, promoters of three IPUs out of four are optimistic
about the future of their production unit. Moreover, for seven IPUs out of ten, promoters want
their relatives or acquaintances to continue the activities of the IPU.

9. Changes in the main indicators of the informal sector

Just like in 2010, the informal sector remains dominated by single-person IPUs. The employee
rate remains low and unchanged at the national level. While transport (-3.7 percentage points)
and agri-food (-2.7 percentage points) are down with regard to the employee rate, repairs (+5.6
percentage points), construction (+4.8 percentage points) and wholesale trade (+1.1 percentage
points) are characterised by an upturn in salaried employment. In addition, the informal sector
is characterised by an increase in the weekly working time of more than 3 hours between 2010
and 2021.

The average age of workers in the informal sector is up by 2.7 years. Their level of education
is down by almost a year, from 7.5 years of education (Form 2/2" year of the first cycle of
secondary education) in 2010 to 6.8 years (Form /1% year of the first cycle of secondary
education) in 2021. In addition, the average monthly income of workers has increased by
around 37,100 CFA francs over the period. This increase is greater in transport (+45,400 CFA
francs) and catering (+46,300 CFA francs).

The average amount (in nominal value') of capital invested by IPUs increased by 183,800 CFA
francs. Transport (+579,400 CFA francs) and repairs (+251,400 CFA francs) recorded the most
significant increases in invested capital. Only catering (-22,600 CFA francs) stands out with a
drop in invested capital between 2010 and 2021. The proportion of IPUs that have acquired
equipment over the 12 months preceding the survey has varied very little. An investment effort
was however noted in the industry sector with an increase of 8.1 percentage points. The average
value of the investment made has increased by 26,000 CFA francs between 2010 and 2021.

An upturn seems to be observed in the informal sector in terms of performance. Per capita
productivity, which accounts for the value added generated by a worker, was up by 45,576
CFA francs over the period. This increase was more significant in trade, and more so in retail
trade and catering.

The proportion of IPU leaders willing to collaborate with the State remained low and constant
over the period. This proportion is down sharply in rural areas, in the branches of construction,
catering, wholesale trade and agri-food. In contrast, this proportion is on the rise in urban areas
(+7.3 percentage points), in transport (+14.0 percentage points) and repairs (+12.6 percentage
points).

As in 2010, about three promoters of [PUs out of four remain optimistic about the future of
their [PUs. This optimism is added to the fact that they want their children to continue the
activities of their [PUs.

! The study did not capture the elements making it possible to calculate deflators.
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INTRODUCTION

1. Economic and social context

Cameroon has adopted and implemented since 2010, its Development Vision for 2035 (Vision
2035), whose overall objective is to become an emerging country, democratic and united in its
diversity by 2035. This vision was structured in three phases: the first operationalised by the
Growth and Employment Strategy Paper (2010-2019) and the second by the National
Development Strategy 2020-2030 (NDS30). The specific objectives pursued by the NDS30 are
in particular to reduce the poverty rate from 37.5% in 2014 to less than 25% in 2030,
sustainably increase the annual growth rate to 8.1% on average over the period 2020- 2030,
and to promote the creation of decent employment measured by a reduction in the overall
underemployment rate, from 77% in 2014 to less than 50% by 2030.

In addition to the adverse effects of the COVID-19 pandemic since 2020 on the national
economy, security challenges imposed by the Islamist sect Boko-Haram since 2014 and
secessionist tendencies in the North-West and South-West regions from 2016 have weighed
heavily on employment, the environment and the living conditions of the population, especially
in the localities most affected by insecurity.

The completion of the third survey on employment and the informal sector (EESI3) meets the
objective of evaluating the level of achievement of the objectives set in the GESP in the area
of employment and making indicators available to establish the baseline situation for the
monitoring and evaluation of the implementation of pillar 5 of the NDS30 on the promotion of
employment and economic integration. Some of these indicators will be used to measure the
level of achievement of the Sustainable Development Goals (SDGs) relating to the labour
market.

2. Objectives of phase 2 of EESI3

The main objective of phase 2 of EESI3 of 2021 is to monitor the informal sector in Cameroon.
EESI3 makes it possible to update the data of 2010 and therefore to assess trends in the non-
agricultural informal sector. In addition, it makes it possible to:

- Know about the conditions of activity of informal production units;

- Measure the economic performance of informal production units;

- Provide data for the compilation of national accounts;

- Assess the relevance of the informal sector in the national economy;

- Identify the most promising branches of activity;

- Propose areas for improving working conditions in the informal sector, with a view to
its shift towards the formal sector.

3. Drafting plan

This report on the informal sector compared to the previous reports often produced by the NIS
is peculiar in that it measures labour according to the new approach for analysing the labour
market, resulting from the 19th International Conference of Labour Statisticians which has
refined the concept of labour and of which employment is one of its forms. It is structured
around eight chapters, the first of which provides a methodological summary of the survey; the
second unveils the conditions of activity of informal production units; the third deals with
labour force and working conditions in the informal sector. The fourth chapter analyses capital,
financing and investment of IPUs, meanwhile the fifth chapter addresses the issues of
production, integration and competition. Chapter sixth discusses the informal sector - State
relations. Chapter seven deals with the mode of integration in the informal sector, challenges



and prospects. The final chapter highlights changes in the main indicators of the informal sector
between 2010 and 2021.



CHAPTER I: SUMMARY OF METHODOLOGY

The Survey on Employment and Informal Sector (EESI) is a statistical operation in two phases:
phase 1 concerns employment (persons aged 10 or more living in ordinary households) and
phase 2 informal production units (IPUs) of which a member of the household is the promoter.

In the context of this survey, the informal sector is defined as "all production units with no
taxpayer number and/or which do no keep formal written accounts within the meaning of the
OHADA chart of accounts".

The criterion of written accounting was introduced so as not to exclude from the scope of the
survey production units which, for completely contingent reasons, could have a taxpayer
number, but which may however not be considered as formal units (from the point of view of
their mode of organisation and their production). In addition, it allows for the informal sector
to be taken into account in the national accounts.

Among the various administrative registers in force in Cameroon, the taxpayer number (TN)?
was chosen because any production activity is legally subject to the possession of such a
number. Moreover, it is required for fulfilling a certain number of institutional obligations and
determines access to certain benefits (taxation, social security, etc.).

1.1 Sampling design

EESI3 targets the population of individuals residing in ordinary households throughout the
country as well as the population of all informal production units. In determining the overall
sample size, the most important factors were balancing the requirement to estimate key
indicators to characterise labour underutilisation (Phase 1 of EESI3) with acceptable accuracy
at the national level, according to the area of residence (urban, rural) and the 12 areas of study
(Adamawa, Centre excluding Yaounde, Douala, East, Far-North, Littoral excluding Douala,
North, North-West, West, South, South-West and Yaounde), with the requirement to estimate
the main indicators on the IPUs (Phase 2 of EESI3) at the national level, by area of residence
and by branch/sector of activity.

The household sampling used a two-step procedure that first sampled EAs and subsequently
households within the selected EAs.

A national sample of 10,788 households (5,350 households in 429 clusters in urban areas, 1,214
households in 101 clusters in semi-urban arcas and 4,224 households in 352 clusters in rural
areas) was envisaged for the first phase of the survey. Details of this sample are provided in
Table 1.1 below.

2 The taxpayer number was instituted in 1996 in Cameroon to replace the statistical number also referred to as
SCIFE (Central Service for Registration in the Business Register).



Table 1.1 : Allocation of the sample of clusters and sample of households by area and by
area of residence, EESI3 - Phase 2, Cameroon, 2021

Number of households Number of EAs
Survey region Urban Semi-urban Rural Total Urban Semi-urban Rural Total
Douala 1,414 " " 1,414 101 " W10l
Yaounde 1,224 1" 1" 1,224 102 I 0102
Adamawa 204 108 312 624 17 9 26 52
gzzgz 5:)"°l“ding 144 156 432 732 12 13 36 6l
East 168 98 336 602 14 8 28 50
Far-North 276 144 756 1,176 23 12 63 98
Biéfl";ﬁ)(excmdmg 264 180 168 612 22 15 14 sl
North 288 84 516 888 24 7 43 74
North-West 324 156 468 948 27 13 3979
West 420 132 492 1,044 35 11 41 87
South 192 72 312 576 16 6 26 48
South-West 432 84 432 948 36 7 36 79
Total 5,350 1,212 4,224 10,786 429 101 352 882

During the first phase of EESI3, which concerns employment, data were collected from
individuals with an individual questionnaire administered to every person aged 10 or more
usually living in the household. Among these persons aged 10 or more, any active worker
working as a boss or working as a self-employed person in a non-agricultural production unit?
who fulfils well-defined criteria (not keeping formal accounts and/or with no administrative
registration) was identified as a promoter of an informal production unit. This information was
used to make up a sample of IPUs for which a specific questionnaire on the informal sector
(phase 2) was administered to promoters. All persons identified as promoters were therefore
eligible to be surveyed in phase 2 on the informal sector in order to provide information on
these informal production units.

The sample obtained for phase 2 is therefore made up of all the IPUs identified during the
employment survey. Based on the number of sample households, 5,870 IPUs are expected for
the second phase of the survey (Table 1.2).

3 The notion of informal sector used will be understood as the non-agricultural informal sector.



Table 1.2 : Allocation of the sample of expected IPUs by area and by area of residence,
EESI3 - Phase 2, Cameroon, 2021

Number of persons aged 10 or more expected Number of expected IPUs
Region Urban Semi-urban Rural Total Urban Semi-urban Rural Total
Douala 3,876 " " 3,876 892 I i 892
Yaounde 3,356 " " 3,356 772 " /)
Adamawa 561 301 928 1,790 129 61 134 324
Centre 395 433 1284 2,112 91 88 185 304
East 461 273 996 1,730 106 56 144 306
Far-North 758 400 2244 3,402 174 81 323 578
Littoral 724 501 500 1,725 166 102 72 340
North 790 234 1532 2,556 182 48 221 451
North-West 890 433 1388 2,711 205 88 200 493
West 1,153 366 1460 2,979 265 74 210 549
South 526 200 928 1,654 121 41 134 296
South-West 1,184 234 1284 2,702 272 48 185 505
Total 14,674 3,375 12,544 30,593 3,375 687 1,808 5,870

1.2 Questionnaire

The informal sector questionnaire was used to collect data for this phase. This questionnaire,
administered to employers or self-employed workers, made it possible to collect information
on the conditions of undertake activities, characteristics of labour force, production, sales,
expenses, management of the production unit, relations with the Administration, prospects for
their IPUs, etc.

1.3 Pilot survey and training of data collection staff

The data collection procedures for phase 2 were pre-tested at the same time as those for phase
1. To this end, 16 interviewers, 4 controllers and 10 trainers were involved in the pre-test from
14-30 November 2018. Pre-test activities began with 7 days of staff training and ended with 8
days of field practice. Pre-test was conducted in the Centre, Littoral, North and North-West
regions. In each region, two (02) Enumeration Areas outside the main survey sample including
one in urban areas and the other in rural areas. Except for the North-West region for which the
two EAs were urban, one of the EAs was drawn in an urban area and the other in a rural area.
The lessons learned from this pre-test were used in the finalisation of the survey instruments
and logistics.

Training of interviewers and controllers for the collection of data for phases 1 and 2 was held
from Friday 16 April to Thursday 6 May 2021in four pools based in Yaounde, Douala,
Bamenda and Garoua. The NIS previously selected 246 candidates for the positions of
interviewers and controllers to participate in the training. Training of these candidates focused
on interview techniques, filling out questionnaires and using tablets to conduct computer-
assisted interviews (CAPI method: Computer-Assisted Personal Interviewing).

The approach used consisted of i) concurrent reading of instruction manuals and
questionnaires, followed by explanations and demonstrations; ii) room role-play between
training staff, followed by discussions; and iii) regular organisation of assessments of the
knowledge acquired, followed by room discussions. Beyond theoretical training on the



concepts, methodologies and questionnaire filling instructions, these training sessions were
marked by field trips to operationalise the theoretical aspects as part of the practical phase.

At the end of training, 222 field staff were selected including 180 interviewers and 42
controllers to form 42 teams of 5 persons each on average. Each team was comprised of one
controller and approximately 4 interviewers. Controllers were afforded additional training on
technical control, labour organisation and logistics management, contact with the authorities
and population.

Each of the 42 teams was placed under the responsibility of supervisors with experience in data
collection. In addition, three to eight teams were afforded IT supervision by an expert from the
IT department of the NIS for the monitoring of CAPI aspects.

1.4 Data collection

Data collection began on 10 May 2021 with the regional capital cities where each team covered
at least 2 clusters before being deployed to the rest of the region. This approach made it possible
to ensure close monitoring of the teams before their deployment outside the regional capital
city. Deployment of field staff inside each region was made according to their language skills.
In most of the survey regions, data collection was completed within the deadline, except for
the North-West and South-West regions where the security situation made it difficult, and
sometimes even impossible, for teams to access certain survey areas. As a result, collection
was extended by a few days in these two regions.

The long period, of nearly two and a half years, between the preliminary work (mapping and
pre-testing) and the actual start of data collection resulted from the restrictive measures enacted
by the Government and the WHO to deal with the Coronavirus disease (COVID-19) whose
first case was diagnosed in Cameroon on 6 March 2020.

Of all the households surveyed in phase 1, a total of 4,762 IPUs were identified for the survey
in phase 2. Of these IPUs, 4,576 were successfully surveyed, i.e. a response rate of 96.1%.

Tables 1.3 and 1.4 below summarise the results relating to the coverage of the informal sector
survey.



Table 1.3: Number of IPUs by collection result, [IPU survey response rate by EESI3 survey region - Phase 2, Cameroon, 2021

Area of residence Survey region

Centre Littoral

Yaounde/ Other Total North- South-

Result Douala cities urban Rural Adamawa (excluding Douala East North (excluding North West West South West Yaounde Total
Yaounde) Douala)

Collection result
Completely filled 97.6 99.0 984 99.6 100.0 97.0 984 99.1 100.0 98.9 100.0 973 99.7 98.6 985 95.7 988
Partially filled 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Not completed for absence 1.5 0.7 1.0 0.2 0.0 2.0 1.1 0.6 0.0 0.4 0.0 2.7 03 14 0.4 2.3 0.8
Not completed for refusal 0.8 0.3 0.5 0.1 0.0 0.5 0.4 0.3 0.0 0.8 0.0 0.0 0.0 0.0 1.1 1.8 0.4
Not completed for incapacity 0.1 0.0 0.0 0.1 0.0 0.5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.3 0.0
Other 0.1 0.0 0.0 0.0 0.0 0.0 0.1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Total 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100.0 100.0

Household survey
Number of identified IPUs 1,372 2,034 3,406 1,356 408 200 976 334 716 266 417 146 363 278 262 396 4762
Number of IPUs surveyed 1,302 1,953 3255 1,321 400 193 937 319 708 252 405 136 348 262 251 365 4576
Response rate - IPU survey' 94.9 960 956 974 98.0 9.5 960 955 989 947 971 932 959 942 958 922 96.1

(1) IPU surveyed/IPU identified




1.5 Data processing and operation

As for phase 1, data collection for phase 2 of EESI3 was conducted using the CAPI method
(Computer Assisted Personal Interviewing) through an application developed under CSPro 7.3.
This application included menus for the various actors in the project, namely: interviewers,
controllers, supervisors and coordination team. Data transfers were done by Bluetooth between the
interviewers and controllers and by ftp (on the NIS server) between the other stakeholders. The
application was equipped with a feature called mystic which made it possible to know that such an
action was performed by such an actor on such a date and at such a time. Supervisors could therefore
know how often field staff edited error listings, checked codes, transferred data to the controller,
and so on. This application therefore made it possible to clean up a significant portion of the data
meanwhile the interviewers were still in the field. Quality tables were produced by the operating
team to detect errors not detectable by an error listing, particularly the age structure.

At the end of collection, data files were processed, merged, and databases were produced and
cleared. These clearance operations were conducted in several phases and extrapolation coefficients
were subsequently calculated.

Data were analysed using CSPro and SPSS software. The tabulation programmes were written in
order to edit the tables whose models were provided by the analysis team. During tabulation, the
value of certain indicators made it possible to continue the clearance of some variables and to
produce the tables again. A preliminary report was drafted, providing key indicators of EESI3.



CHAPTER II: CONDITIONS OF ACTIVITIES IN INFORMAL
PRODUCTION UNITS

This chapter describes the activities of informal production units, conditions under which these
activities are conducted, rate of creation of these units and their lifespan. The chapter also
discusses the opinion of IPU leaders on social security and social dialogue.

2.1 Characteristics of informal production units (IPUs)
2.1.1 Size of IPUs

The informal sector is usually characterised by production units with small numbers of
employees. Table 2.1 illustrates this finding. Indeed, 85.7% of IPUs are single-person. The
predominance of single-person IPUs is a widespread phenomenon in industry (78.2%), trade
(89.8%) and services (87.5%). This situation could be accounted for by the ease of access and
the non-requirement of a large labour in the last two sectors mentioned.

The average IPU size is 1.2 person. It varies from 1.1 in trade to 1.4 in industry. Moreover, this
size hardly varies by area of residence.

Table 2.1 : Distribution (%) of IPUs by size according to the promoter's area of residence and
sector of activity, EESI3 - Phase 2, Cameroon, 2021

Area of residence of the IPU’s promoter Sector of activity
Number of
persons Douala Yaounde Other Total Rural Industry Trade Services Total
urban  urban

1 88.2 87.6 82.5 84.9 87.0 78.2 89.8 87.5 85.7

2 8.3 7.6 10.6 9.5 9.4 12.0 8.1 8.8 9.5

3 1.7 1.8 43 32 22 5.2 1.4 2.3 2.8

4 or more 1.9 3.0 2.6 2.4 1.4 4.7 0.7 1.3 2.1
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Average IPU size 1.2 1.2 1.3 1.3 1.2 1.4 1.1 1.2 1.2

Average number of

1.1 1.1 1.2 1.2 1.1 1.3 1.1 1.1 1.2
employed persons

2.1.2 TPU promoter employment type and informality criteria

Among the IPUs identified during the employment survey, 85.2% are managed as their main
employment by their promoters and 14.8% as a secondary employment (Table 2.2). They are
relatively more numerous in this situation in urban areas (91.5%) than in rural areas (74.0%) and
this regardless of the sector of activity.

Regarding the informality criterion, it appears that most IPUs (96.4%) have no taxpayer number
and do not keep formal accounts within the meaning of the OHADA chart of accounts. A very
small proportion (3.6%) of IPUs have a taxpayer number, but do not keep formal accounts.



Table 2.2 : Distribution (%) of IPU according to promoter employment type and informality
criterion, EESI3 - Phase 2, Cameroon, 2021

Employment type Informality criterion
Accounting
Main Secondary  Total Taxpayer and no No taxpayer  Total
employmentemployment number and taxpayer number and no
no accounting number accounting

Sector of activity
Industry 85.5 14.5 100.0 2.5 0.0 97.5 100.0
Trade 85.0 15.0 100.0 3.1 0.0 96.9 100.0
Services 85.1 14.9 100.0 4.9 0.0 95.1 100.0
Area of residence
Douala
Industry 95.3 4.7 100.0 6.1 0.0 93.9 100.0
Trade 95.9 4.1 100.0 4.5 0.0 95.5 100.0
Services 89.3 10.7 100.0 8.9 0.0 91.1 100.0
Yaounde
Industry 96.5 35 100.0 10.7 0.0 89.3 100.0
Trade 99.3 0.7 100.0 6.9 0.0 93.1 100.0
Services 96.0 4.0 100.0 5.7 0.0 94.3 100.0
Other urban
Industry 91.4 8.6 100.0 2.8 0.0 97.2 100.0
Trade 87.9 12.1 100.0 3.7 0.0 96.3 100.0
Services 89.3 10.7 100.0 4.8 0.1 95.2 100.0
Total urban 91.5 8.5 100.0 5.2 0.0 94.8 100.0
Rural 74.0 26.0 100.0 0.7 0.0 99.3 100.0
Industry 77.5 22.5 100.0 0.4 0.0 99.6 100.0
Trade 71.1 28.9 100.0 0.3 0.0 99.7 100.0
Services 72.8 27.2 100.0 1.4 0.0 98.6 100.0
Total 85.2 14.8 100.0 3.6 0.0 96.4 100.0

2.1.3 IPU activity sector

The number of IPUs is estimated at a little over 3.4 million throughout the national territory,
including 63.7% in urban areas and 36.3% in a rural area.

For the purposes of analysis, three main sectors of activity were established. Processing units were
grouped together in Industry, those devoted to purchase and sale as is in Trade and the other units
not previously mentioned in Services. The structure of the IPUs by sector of activity shows that
36.4% of the IPUs operate in services, 35.2% in trade and 28.4% in industry (Table 2.3).

IPUs of the retail trade branch of activity are the most numerous (29.0%) in the informal sector.
This branch is followed by catering (14.7%), agri-food (14.1%) and transport (10.1%). Each of the
other branches accounts for less than 10% of all [PUs.

IPUs headed by men have a structure by sector of activity different from those of women. 44.7%
of units headed by men operate in services, 34.3% in trade and 21.0% in industry. Among IPU
promoters, 30.0% operate in services, 35.9% in trade and 34.1% in industry.
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By the promoter's area of residence, IPUs are mostly involved service activities (39.8%) and trade

(37.1%) in urban areas. In rural areas however, they are more focused on processing activities
(37.7%).

Table 2.3 : Distribution (%) of IPUs by sector of activity according to promoter’s sex and
area of residence, EESI3 - Phase 2, Cameroon, 2021

Sector and branch Promoter’s sex Area of residence
of activity Male Female Total Douala Yaounde Other Overall Rural Overall
urban urban
Industry 21.0 34.1 28.4 18.3 18.2 26.7 23.0 37.7 28.4
Agri-food 2.5 23.1 14.1 42 7.0 10.9 8.3 242 14.1
Clothing 2.5 8.7 6.0 5.6 8.0 7.4 7.0 4.4 6.0
Construction 8.8 0.1 3.9 5.5 1.2 3.8 4.0 3.8 3.9
Other industries 7.1 2.2 43 3.1 1.9 4.6 3.8 53 43
Trade 343 359 35.2 35.7 36.2 38.1 37.1 31.8 35.2
Wholesale trade 9.9 3.2 6.2 34 4.5 7.4 5.8 6.9 6.2
Retail trade 24.4 32.7 29.0 323 31.7 30.8 31.4 249 29.0
Services 44.7 30.0 36.4 45.9 455 35.1 39.8 305 36.4
Transport 23.1 0.0 10.1 12.0 10.3 10.2 10.8 9.0 10.1
Catering 45 227 14.7 15.5 16.0 122 13.7 16.5 14.7
Repair 5.1 0.0 2.3 3.0 2.5 2.7 2.7 1.4 23
Other services 11.9 7.3 9.4 15.4 16.8 10.1 12.6 3.6 9.4
Total 100 100 100 100 100 100 100 100 100

For more than half of the [PUs (56.1%), promoters are female. The proportion of IPUs headed by
women is higher in industry (67.5%) and trade (57.2%). In contrast, service IPUs (53.8%) are
mainly held by men. By branch of activity, 92.2% of the IPUs in the food industry, 86.4% of the
IPUs in catering, 81.4% of the IPUs in clothing and 63.1% of the IPUs in the retail trade are headed
by women. Transport (100.0%), repair (100.0%) and construction (99.0%) IPUs are almost all
headed by men. In addition, seven wholesale trade IPUs out of ten are run by men.

Table 2.4 : Distribution (%) of IPUs according to promoter’s sex and area of residence,
according to sector of activity, EESI3 - Phase 2, Cameroon, 2021

Promoter’s sex Area of residence
Sector and branch of activity Male Female Total  Douala Yaounde g:ll::; %:;l;‘aril Rural Total
Industry 325 67.5 100.0 124 5.8 335 51.7 48.3 100.0
Agri-food 7.8 92.2 100.0 5.7 4.5 27.5 37.6 62.4 100.0
Clothing 18.6 81.4 100.0 17.7 12.0 439 73.5 26.5 100.0
Construction 99.0 1.0 100.0 26.7 2.9 348 64.4 35.6 100.0
Other industries 71.6 28.4 100.0 13.8 4.0 37.7 55.5 44.5 100.0
Trade 42.8 57.2 100.0 194 9.3 38.5 67.2 32.8 100.0
Wholesale trade 70.6 29.4 100.0 10.6 6.6 42.4 59.6 40.4 100.0
Retail trade 36.9 63.1 100.0 213 9.8 37.7 68.8 31.2 100.0
Services 53.8 46.2 100.0 24.1 11.3 343 69.7 30.3 100.0
Transport 100.0 0.0 100.0 22.7 9.1 358 67.6 324 100.0
Catering 13.6 86.4 100.0 20.1 9.8 29.4 59.4 40.6 100.0
Repair 100.0 0.0 100.0 25.2 9.9 423 77.4 22.6 100.0
Other services 56.0 44.0 100.0 31.6 16.1 38.4 86.2 13.8 100.0
Total 439 56.1 100.0 19.1 9.0 35.6 63.7 36.3 100.0
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2.1.4 Type of premises housing the IPU's activity

Most IPUs (59.8%) have no business premises for undertaking their activities (Table 2.5). Less
than a tenth (9.2%) of IPUs have specific premises (workshops, shops, offices, stores, fixed
counters in market places, etc.) as part of undertaking their activities. Furthermore, 31.0% of IPUs
are at home, usually without any particular facility specific to the activity. Locating IPUs at home
has the advantage of minimising the cost of production (transport, rental of premises, etc.). [PUs
with no premises are more frequent in urban areas than in rural areas.

Table 2.5 : Distribution (%) of IPUs according to the promoter's area of residence and the
type of premises, according to the sector of activity, EESI3 - Phase 2, Cameroon, 2021

Urban

Rural

Total

Type of premises

Sector and branch

Type of premises

Type of premises

of activity 2 ° E Total E ° E Total 2 ° E Total
Z & = 2 2 Z 2 = 2 2 Zze =T P&
Industry 43.5 45.4 11.1 100.0 49.8 45.6 4.6 100.0 46.5 455 8.0 100.0
Agri-food 454 51.9 2.8 100.0 53.1 434 100.0 502 46.6 2 100.0
Clothing 15.1 67.5 17.4 100.0 124 83.4 42 100.0 144 717 139 100.0
Construction 92.5 5.2 2.3 100.0  (96.6) (3.4) (0.0) 100.0 940 45 1.5 100.0
Other industries 40.2 32.6 273 100.0 319 55.2 129 1000 36,5 427 209 100.0
Trade 63.7 234 129 100.0 58.6 374 4.0 100.0 62.0 28.0 10.0 100.0
Wholesale trade 57.7 19.4 229 100.0 (72.2) (243) (3.5 1000 63.6 214 15.1 100.0
Retail trade 64.8 24.1 11.1 100.0 54.8 41.0 4.1 100.0 61.7 294 89 100.0
Services 69.2 18.9 119 100.0 64.6 315 39 1000 678 227 94 100.0
Transport 99.7 0.3 0.0 100.0 100.0 0.0 0.0 100.0 99.8 0.2 0.0 100.0
Catering 67.9 20.6 11.5 100.0 51.6 44.1 4.3 100.0 613 30.1 8.6 100.0
Repair 56.8 135 297 1000 (%) *  (* 1000 579 166 254  100.0
Other services 47.5 34.0 18.5 100.0  (359) (55.1) (8.9 100.0 459 369 172 100.0
Total 61.3 26.7 12.1 100.0 57.1 38.7 42 1000 59.8 31.0 9.2 100.0

Note:

- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

The type of premises usually used for the production of goods and services varies according to the
sector and branch of activity. Over six [PUs out of ten in the service (67.8%) and trade (62.0%)
sectors have no business premises (Table 2.6). This situation obtains for almost all transport [PUs
(99.8%). This proportion is 94.0% for the IPUs in the construction branch.
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Table 2.6 : Distribution (%) of IPUs according to the promoter's sex and the type of premises,
according to the sector of activity, EESI3 - Phase 2, Cameroon, 2021

Male Female Overall
Secton" and branch Type of premises Type of premises Type of premises
v prel\lil(;ses Home pr‘:]niltilsles Total prelloises Home pr\;VIIiltilsles Total prel\liloises Home pr‘:]nilti}sles Total
Industry 63.5 23.4 13.1 100.0 38.4 56.2 5.5 100.0 46.5 45.5 8.0 100.0
Agri-food 375 44.5 18.0 100.0 51.3 46.8 2.0 100.0 50.2 46.6 32 100.0
Clothing 38.0 43.6 18.5 100.0 9.0 78.1 12.9 100.0 14.4 71.7 13.9 100.0
Construction 93.9 4.6 1.5 100.0 * *) * 1000 94.0 45 1.5 100.0
Other industries 44.0 32.0 23.9 100.0 17.4 69.5 13.2 100.0 36.5 42.7 20.9 100.0
Trade 67.3 17.7 15.0 100.0 58.1 35.7 6.2 100.0 62.0 28.0 10.0 100.0
Wholesale trade 67.0 16.7 16.4 100.0 (554) (32.8) (11.9) 100.0 63.6 21.4 15.1 100.0
Retail trade 67.5 18.1 14.5 100.0 58.4 36.0 5.6 100.0 61.7 29.4 8.9 100.0
Services 77.4 13.1 9.5 100.0 56.7 34.0 9.3 100.0 67.8 22.7 9.4 100.0
Transport 99.8 02 0.0 100.0 * *) * 1000 998 02 0.0 100.0
Catering 65.3 14.2 20.4 100.0 60.7 32.6 6.7 100.0 61.3 30.1 8.6 100.0
Repair 57.9 16.6 254 100.0 * *) * 1000 57.9 16.6 254 100.0
Other services 47.0 359 17.0 100.0 44.4 38.2 17.4 100.0 45.9 36.9 17.2 100.0
Total 71.0 16.8 12.2 100.0 50.9 42.2 6.9 100.0 59.8 31.0 9.2 100.0

Note:
- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

According to the promoter's sex, distribution of IPUs by type of premises also highlights disparities
(Table 2.6). Seven IPUs out of ten run by men undertake their activity with no business premises
and 16.8% are based at home. In contrast, 42.2% of the IPUs managed by women operate at home
and 50.9% have no professional premises.

There are several reasons for not having a business premise. For most IPUs with no business
premises, the leaders do not deem it necessary to have them. For 39.1% of IPUs, promoters reported
that they do not need it and for 25.8%, they considered conducting their activities with much more
ease with no business premises (Table 2.7). It should also be noted that for 27.4% of IPUs,
promoters do not have the means to rent or buy premises and for 6.6%, they declare that they have
not found any available premises.
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Table 2.7 : Main reasons for having no business premises by sector and branch of activity,
EESI3 - Phase 2, Cameroon, 2021

(i.?:(lld;:t Cannot afford Do business Does
Sector and branch of activity available to rent or buy more easily not. Other Total

premise premises need it
Industry 5.6 23.0 25.1 44.8 1.5 100.0
Agri-food 6.0 20.6 26.6 46.1 0.7 100.0
Clothing 9.3 38.9 26.1 24.0 1.7 100.0
Construction 0.9 10.8 16.6 69.0 2.8 100.0
Other industries 3.7 22.5 27.0 43.8 3.1 100.0
Trade 8.0 3441 26.7 304 0.9 100.0
Wholesale trade 8.2 23.8 26.7 40.6 0.7 100.0
Retail trade 8.0 36.1 26.6 28.4 0.9 100.0
Services 6.2 24.5 25.6 42.8 1.0 100.0
Transport 0.4 1.2 19.8 77.7 0.8 100.0
Catering 7.6 31.7 30.1 29.5 1.0 100.0
Repair 16.4 45.7 22.6 15.3 0.0 100.0
Other services 8.9 37.8 25.8 26.2 1.3 100.0
Overall 6.6 274 25.8 39.1 L1 100.0

As in 2010 and 2005, the informal sector is characterised by very precarious working conditions.
Most informal production units with business premises do not have access to the main basic
services: 89.2% do not have access to water, 83.9% to toilets and 83.4% to the phone (Table 2.8).

By sector of activity, the services that include "personal services" provided to households such as
textile cleaning, hairdressing and beauty care, repairs and catering are those relatively more
provided with basic services. With the exception of running water, IPUs in urban areas are better
off than those in rural areas.
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Table 2.8 : Rate of access (%) of IPUs with a business premise to some basic services by area
of residence of the IPU promoter and sector of activity, EESI3 - Phase 2, Cameroon, 2021

Area of residence

Overall
Urban Rural
Sector Runnin  Electri- Tele- . Runnin Electri- Tele- . Running Electri- Tele- .
- f Toilet f Toilet . Toilet
of activity g water city phone g water city phone water city phone
Industry 6.6 74.9 6.1 23.0 (14.4) (31.4) 0.0) (0.0) 8.8 62.9 44 16.6
Trade 6.3 54.8 15.1 11.1 *) (*) *) *) 55 48.7 14.9 9.6
Services 16.8 67.5 28.4 23.8 *) (*) *) *) 17.5 65.1 26.4 223
Overall 10.5 64.0 18.4 18.6 12.2 29.0 74 3.2 10.8 58.3 16.6 16.1
Note:

- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

2.1.5 Initiative and reason for creating the IPU

The informal sector is one where the entrepreneurial momentum remains individual or family-
based. Most IPUs (92.1%) were created solely by the person who currently runs it (Table 2.9). In
addition, 6.1% of the IPUs were born from the partnership between the promoter and other persons.
Meanwhile 1.5% of IPUs were created on the initiative of a member of the promoter's family.

Table 2.9 : Distribution (%) of IPUs according to the person having taken the initiative of its
creation by sector of activity, EESI3 - Phase 2, Cameroon, 2021

Sector and branch of Promoter Promoter with (A) family member(s) Other Total
activity alone other persons of the promoter persons

Industry 91.3 7.1 1.1 0.5 100.0
Agri-food 92.9 6.3 0.5 0.3 100.0
Clothing 90.2 7.7 1.7 0.4 100.0
Construction 90.7 8.1 0.5 0.6 100.0
Other industries 88.5 7.6 2.7 1.1 100.0
Trade 92.8 5.1 1.9 0.2 100.0
Wholesale trade 93.0 3.9 3.1 0.0 100.0
Retail trade 92.8 5.3 1.6 0.3 100.0
Services 92.0 6.4 1.5 0.1 100.0
Transport 95.1 3.5 1.2 0.1 100.0
Catering 91.3 7.1 1.6 0.0 100.0
Repair 91.0 7.2 1.8 0.0 100.0
Other services 90.0 8.2 1.6 0.2 100.0
Overall 92.1 6.1 1.5 0.3 100.0

Several reasons may account for the creation of an IPU. According to table 2.10, the main reason
given most by promoters is the desire for independence (38.4%). The creation of 20.3% of IPUs
arises from the desire for a better income. Moreover, the creation of 15.7% of IPUs results from
insufficient capital for starting another business.

It was observed that for 16.2% of IPUs, promoters reported having decided to operate their
production unit because they could not find paid work in the public or in the private sector.

Finally, the family tradition, through the passing on of a heritage or technical skill accounts for the
professional orientation of IPU leaders in 3.7% of cases, mainly in the food industry (6.5%) and

catering (5.4%).
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Table 2.10 : Distribution (%) of IPUs according to the main reason for creation, by sector of
activity, EESI3 - Phase 2, Cameroon, 2021

Did not . . Did not find . Insufficient
Sector and find paid Did not find paid paid work Did no‘t To have . To be . capital for
branch of work work (large/mediu find paid a better independe By family startin Other Total
- . (NGO/Internation 8¢’ work (small | nt (one's  tradition e
activity (State/publi o m-sized . income another
. al organisation) . enterprise) boss) .
C service) enterprise) business
Industry 10.3 0.3 1.6 4.2 18.6 38.0 3.9 17.6 53 100.0
Agri-food 7.6 0.4 0.6 4.3 17.1 33.0 6.5 24.6 6.0 100.0
Clothing 11.6 0.4 2.7 3.0 15.1 49.3 2.5 11.3 3.9 100.0
Construction 22.0 0.2 4.0 5.0 19.5 41.6 0.0 3.8 4.0 100.0
Other industries 7.0 0.0 1.3 4.9 27.5 355 1.3 16.3 6.3 100.0
Trade 7.4 0.4 1.8 4.9 23.6 36.2 2.8 17.1 5.8 100.0
Wholesale trade 6.8 0.5 1.8 4.3 31.1 39.1 4.1 6.3 5.9 100.0
Retail trade 7.5 0.3 1.9 5.0 22.0 35.6 2.5 19.4 5.7 100.0
Services 104 0.2 2.2 4.8 18.5 40.7 4.3 129 6.0 100.0
Transport 13.2 0.2 3.6 5.5 21.1 413 0.2 11.2 3.8 100.0
Catering 7.7 0.4 1.4 33 21.2 35.6 5.4 19.7 53 100.0
Repair 11.7 0.0 4.7 6.0 12.8 46.5 1.9 8.5 8.0 100.0
Other services 11.3 0.0 1.2 6.1 12.9 46.8 7.6 5.0 9.1 100.0
Overall 9.3 0.3 1.9 4.7 20.3 38.4 3.7 15.7 5.7 100.0

2.2 Demography of informal production units

The demography of the IPUs makes it possible to understand how they evolve over time. It mainly
concerns [PUs in operation at the time of the survey. The idea is to scrutinise the lifespan and pace
of creation of these I[PUs.

Graph 2.1 shows that most IPUs were created recently. The structure by age and area of residence
of these has a pyramidal shape (Graph 2.1) with a widened base which shrinks very rapidly with
age, especially for [PUs whose promoter lives in urban areas. This shape shows the youthful nature
of most [PUs.

Graph 2.1 : Distribution (%) of IPUs according to their seniority by area of residence of the

IPU promoter, EESI3 - Phase 2, Cameroon, 2021
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IPUs are relatively young in Cameroon. The average age of IPUs is 8.5 years (Table 2.11). This
average age is up by 1.1 years compared to 2010. By the IPU promoter’s area of residence, it was
observed that the lifespans of IPUs are the highest in rural areas, i.e. 9.4 years on average as against
8.0 years in urban areas. By sector of activity, the longest lifespans are recorded in the industry
sector (10.0 years as against 8.0 years for trade and 7.8 years for services). Compared to the branch
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of activity, the longest lifespans are registered in construction (11.6 years), repair (11.2 years) and
wholesale trade (10.0 years). In contrast, [PUs in transport (6.5 years), retail trade (7.5 years) and
catering (7.7 years) are younger on average.

Table 2.11 : Average age (in years) of IPUs according to the promoter's area of residence and
sector of activity, EESI3 - Phase 2, Cameroon, 2021

Area of residence

Sector and branch of activity Overall
Urban Rural
Industry 9.3 10.9 10.0
Agri-food 7.6 11.2 9.8
Clothing 9.6 7.4 9.0
Construction 11.7 (11.2) 11.6
Other industries 9.8 11.9 10.8
Trade 7.8 8.4 8.0
Wholesale trade 9.0 (11.5) 10.0
Retail trade 7.5 7.5 7.5
Services 7.4 8.7 7.8
Transport 6.7 6.0 6.5
Catering 6.7 9.3 7.7
Repair 11.7 *) 11.2
Other services 7.8 12.7) 8.5
Overall 8.0 9.4 8.5
Note:

- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

The number of IPUs decreases by almost half after 4 years of existence. Graph 2.2 shows that
40.4% of IPUs were created after 2016 (less than 5 years old) and 39.0% between 2007-2016
(between 5-14 years old). Furthermore, it should be noted that 4.1% of IPUs were at least 30 years
old in 2021.

Graph 2.2 : Distribution (%) of IPUs according to their age by area of residence of the
promoter, EESI3 - Phase 2, Cameroon, 2021
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Graph 2.3 shows a predominance of the creation of IPUs in the trade sector over the past two years.
For previous years and with the exception of the period before 2004, the proportion of IPUs created
in the services sector is the highest.

Moreover, as noted in 2010 and 2005, IPU promoters seem to have an increasingly strong
propensity to establish themselves in the trade and service sectors to the detriment of the industry
sector, because the industry is said to require more labour, and therefore more costs.

Graph 2.3 : Distribution (%) of IPUs by sector of activity according to the year of creation,
EESI3 - Phase 2, Cameroon, 2021
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Graph 2.4 shows that the proportion of IPUs with a business premise varies up and down over time.
The same obtains for IPUs with no professional premises and for those undertaking their activity
at home. It should be noted that the proportion of [PUs with no professional premise is the highest
over the whole period. Those with premises have the lowest proportion.
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Graph 2.4 : Distribution (%) of IPUs by type of premises according to the year of creation,
EESI3 - Phase 2, Cameroon, 2021
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2.3 Perception of IPU promoters on social security

According to the ILO, the concept of social security covers all measures providing benefits in cash
or in kind, to guarantee protection, inter alia, against: the absence or insufficient income as a result
of illness, disability, maternity, occupational accident, unemployment, old age or death of a family
member; lack of access to health care or its very expensive nature, insufficient family support, in
particular dependent children and adults, general poverty and social exclusion.

EESI3 made it possible to capture [PU promoters' knowledge about social security and their
assessment of the quality of service offered therein.

2.3.1 Knowledge about social security

Knowledge about social security remains low among IPU leaders (Table 2.12). Only 15.1% of
IPUs, reported to have already heard about social security. This proportion is lower in rural areas
and for [PUs whose promoter is female.

Regarding knowledge about the National Social Insurance Fund (NSIF), promoters of 29.2% of
IPUs claim to know it. As for social security, there is increased knowledge about the NSIF for [PUs
whose promoter lives in urban areas or is male.

By branch of activity, knowledge about social security is higher in the construction industry
(25.5%). The lowest proportions are observed in the food industry (5.1%).

Table 2.12 : Proportion (%) of IPUs whose promoter is aware of social security, NSIF by
sector of activity, promoter’s area of residence and sex, EESI3 - Phase 2, Cameroon, 2021

Social security NSIF
Sector and branch Area of Sex of the Area of Sex of the IPU’s
of activity residence IPU’s promoter residence promoter
Urban Rural Male Female Overall Urban Rural Male Female Overall

Industry 18.3 5.6 23.1 6.9 12.1 36.1 8.3 362 16.1 22.6
Agri-food 9.2 2.6 12.0 4.5 5.1 27.0 5.6 22.6 12.9 13.7
Clothing 17.7 11.7 31.7 12.5 16.1 339 136 392 26.1 28.5
Construction 289 (194 25.8 *) 25.5 514 (20.7) 40.8 @) 40.5
Other industries 28.1 4.2 20.7 9.4) 17.5 439 6.9 342 10.3 27.4
Trade 18.4 7.0 18.9 11.5 14.7 37.6 120 293  29.2 29.2
Wholesale trade 23.8 (6.3) 17.7 14.3 16.7 348 (13.5) 246 (29.8) 26.2
Retail trade 17.4 7.2 19.4 11.2 14.2 38.1 11.6 312 29.1 299
Services 22.3 7.4 22.7 12.0 17.8 424 154 381 297 34.2
Transport 23.4 13.4 20.1 @) 20.1 410 234 353 (™ 35.3
Catering 13.8 44 14.2 9.3 10.0 349 8.1 283 234 24.0
Repair 26.1 *) 213 * 213 41.6 (*) 36.4 ) 36.4
Other services 29.7 (7.2) 31.5 20.3 26.6 520 (27.5) 479 494 48.6
Overall 19.9 6.6 21.5 10.1 15.1 392 11.6 347 249 29.2

Note:
- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

IPU promoters who reported having already heard about social security were asked to list the
guarantees offered by this social security system. To this concern, promoters of 72.0% of IPUs
recognise that social security makes it possible to ensure retirement (Table 2.13). Moreover, those
of 51.5% of IPUs reported that it offers family benefits (in the event of illness, occupational
accident, death, disability, maternity). For 50.3% of the IPUs, they believe that it is a guarantee for
family allowances (support for minor children).
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Table 2.13 : Proportion (%) of IPUs whose promoters are aware of the services guaranteed
by social security among those with knowledge about social security, by promoter's area of
residence and sector of activity, EESI3 - Phase 2, Cameroon, 2021

Area of residence Industry Trade Services Overall
Urban

Family allowances (per minor child) 56.9 515 45.7 50.1
Family benefits (in the event of illness, occupational 532 53.3 49.7 51.7
accident, death, disability, maternity)

Retirement pension 74.7 73.5 674 71.0
Rural

Family allowances (per minor child) (42.7) (62.8) (49.3) 51.8
Family benefits (in the event of illness, occupational (52.1) (40.0) (60.0) 50.7
accident, death, disability, maternity)

Retirement pension (72.2) (74.0) (84.5) 77.1
Overall

Family allowances (per minor child) 53.7 53.3 46.2 50.3
Family benefits (in the event of illness, occupational 53.0 51.2 51.0 51.5
accident, death, disability, maternity)

Retirement pension 74.2 73.6 69.5 72.0

Note: Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).

2.3.2 Mechanism for creating a social contribution and protection system

For a relatively high number of [PUs (40.1%), promoters remained indifferent to the creation of a
social contribution and protection system (Table 2.14). Moreover, promoters of 8.8% of IPUs are
not in favour of such an initiative. However, for 31.7% of IPUs, they agree with the creation of
such a system, including 23.7% of favourable cases and 7.9% of very favourable cases.

Table 2.14: Distribution (%) of IPUs according to the assessment made by the promoter
relating to the creation of a social contribution and protection system by sector of activity,
EESI3 - Phase 2, Cameroon, 2021

Sector of activity

Industry Trade Services Overall
Very favourable 7.8 7.2 8.8 7.9
Favourable 223 22.8 25.7 23.7
Less favourable 19.4 21.8 17.1 19.4
Unfavourable 8.3 8.8 9.2 8.8
Indifferent/no opinion 42.1 39.5 39.2 40.1
Total 100.0 100.0 100.0 100.0

Among IPUs whose promoters are favourable or very favourable to the creation of a system of
social contribution and protection, it was observed from table 2.15 that promoters of 78.5% of [PUs
are of the opinion that the State should intervene in its management either as the sole stakeholder
(41.3%), or with the private sector (37.2%). Moreover, promoters of 21.5% of IPUs think that such
a system of social contribution and protection can be entrusted to the private sector only.
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Tableau 2.15: Distribution (%) of IPUs according to the promoter's opinion about the status
of the social contribution and protection system by sector of activity, EESI3 - Phase 2,
Cameroon, 2021

Sector of activity

Overall
Industry Trade Services
Parastatal (managed by the State and the a Private body) 34.9 36.0 39.8 37.2
Public (managed by the State) 44.1 41.8 38.9 413
Private (managed by a Private body) 21.0 222 213 21.5
Total 100.0 100.0 100.0 100.0

According to the data in Table 2.16, the main expectations of a social contribution and protection
system are, in order of importance: guaranteeing the retirement of beneficiaries (44.6%); insuring
beneficiaries in the event of occupational disability (19.6%); granting aid to the unemployed
(15.4%), providing health coverage (10.0%); and insuring the family in the event of the premature
death of the beneficiary (9.6%).

Table 2.16: Distribution (%) of IPUs according to the promoter's main expectation in relation
to the social contribution and protection system by sector of activity, EESI3 - Phase 2,
Cameroon, 2021

Sector of activity

1l

Industry Trade Services Overa
Guarantee the retirement of beneficiaries 433 46.2 44.0 44.6
Ir}surjc beneﬁmarles in the event of occupational 1.9 71 1.0 196
disability
Insure the f_amlly in the event of the premature death of 10.7 92 92 9.6
the beneficiary
Provide health coverage 11.0 9.2 9.9 10.0
Grant aid to the unemployed 16.1 11.8 17.8 15.4
Other 0.0 1.5 1.0 0.9
Total 100.0 100.0 100.0 100.0

Regarding the financing of such a system, for 14.9% of IPUs, promoters are in favour of a monthly
contribution of less than 500 CFA francs per employee (Table 2.17). In addition, for 64.3% of IPUs,
they opt for an amount not exceeding 2,000 CFA francs per month, including 14.9% for less than
500 CFA francs, 25.7% for a contribution between 500 CFA francs and less than 1,000 CFA francs
and 23.7% for a contribution between 1,000 CFA francs and less than 2,000 CFA francs.
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Table 2.17: Distribution (%) of IPUs according to the portion of the maximum monthly
amount of contribution by sector of activity, EESI3 - Phase 2, Cameroon, 2021

Sector of activity

Portion of the maximum monthly

contribution amount (CFA francs) Industry Trade Services Overall
Less than 500 15.3 15.4 14.2 14.9
from 500 to less than 1,000 32.3 24.0 22.8 25.7
from 1,000 to less than 2,000 22.0 24.7 24.1 23.7
from 2,000 to less than 5,000 15.9 23.3 21.4 20.6
from 5,000 to less than 10,000 7.6 6.1 10.1 8.1
10,000 or more 6.9 6.5 7.4 7.0
Total 100.0 100.0 100.0 100.0

2.4 Social security
2.4.1 Registration of employees with the NSIF

Table 2.18 shows that in the informal sector, registration of workers with the social security system,
in particular with the NSIF, does not seem to be necessary for IPU promoters. Promoters of 1.1%
of IPUs reported having registered at least one of their employees with the NSIF.

The reasons which could account for this lack of enthusiasm of IPU promoters include: excess
procedures, legal impediments, costs considered to be high, lack of interest, etc. Furthermore, the
fact of registering with the NSIF generates costs that the IPU find it difficult to bear. These costs
are sometimes high and the promoter does not directly Graph out the gains resulting from
compliance with these aspects of regulations.

Table 2.18: Percentage of IPUs with at least one worker registered with the NSIF, EESI3 -
Phase 2, Cameroon, 2021

Promoter’s area of residence Sex of the IPU’s promoter Overall
Urban Rural Male Female
Industry 1.3 0.3 2.1 0.2 0.8
Agri-food 0.4 0.0 0.0 0.2 0.1
Clothing 0.8 0.0 1.1 0.5 0.6
Construction 3.1 (0.0 2.0 (*) 2.0
Other industries 2.4 22 3.2 0.0 2.3
Trade 1.7 0.3 1.5 1.0 1.2
Wholesale trade 1.9 (0.6) 1.9 (0.0) 1.4
Retail trade 1.7 0.2 1.4 1.1 12
Services 1.7 0.3 2.2 0.2 1.3
Transport 2.4 0.6 1.8 * 1.8
Catering 0.4 0.0 0.0 0.3 0.2
Repair 0.0 *) 0.0 *) 0.0
Other services 3.0 0.7) 4.8 0.0 2.7
Overall 1.6 0.3 2.0 0.5 1.1

Note:
- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.
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2.4.2 Purchase of an insurance to cover occupational risks

Regarding the risks incurred by IPUs, overall, the proportion of IPUs for which promoters have
purchased an insurance policy with a private company to cover occupational risks is very marginal
(1,0%). This absence of security and guarantees reflects the precarious nature of employment in the
informal sector. However, it should be noted that for transport IPUs, this proportion is 4.5%.

Table 2.19: Proportion (%) of IPUs that have purchased an insurance policy by sector and
branch of activity, EESI3 - Phase 2, Cameroon, 2021

Sector and branch of activity Proportion of IPUs that have purchased an insurance policy
Industry 0.5
Agri-food 0.2
Clothing 0.5
Construction 0.3
Other industries 1.8
Trade 0.7
Wholesale trade 1.8
Retail trade 0.5
Services 1.5
Transport 4.5
Catering 0.1
Repair 0.0
Other services 0.7
Overall 1.0

2.4.3 Compliance with the salary agreement grid

The percentage of IPUs where the salary agreements are complied with is almost zero both
according to sector of activity of the IPU or the area of residence of the IPU promoter.

Tableau 2.20: Percentage of IPUs complying with agreements according to the promoter's
area of residence, sex and sector of activity, EESI3 - Phase 2, Cameroon, 2021

Promoter’s area of residence Sex of the IPU’s promoter
Urban Rural Male Female Overall
Industry 0.5 0.4 1.1 0.1 0.4
Agri-food 0.0 0.2 1.2 0.0 0.1
Clothing 0.5 0.0 0.0 0.4 0.3
Construction 1.8 (2.6) 2.1 *) 2.1
Other industries 0.3 0.0 0.2 0.0 0.1
Trade 0.2 0.0 0.3 0.0 0.1
Wholesale trade 13 (0.0) 1.1 (0.0) 0.8
Retail trade 0.0 0.0 0.0 0.0 0.0
Services 0.4 0.0 0.1 0.5 0.3
Transport 0.2 0.0 0.2 *) 0.2
Catering 0.4 0.0 0.0 0.3 0.3
Repair 0.0 (*) 0.0 *) 0.0
Other services 0.6 (0.0) 0.1 1.0 0.5
Overall 0.3 0.1 0.4 0.2 0.3

Note:
- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.
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2.5 Social dialogue

Social dialogue is one of the elements that make work decent. It applies to both formal and informal
sector workers. According to the ILO, "it is not possible to achieve fair conditions of employment,
decent working conditions, occupational safety and health and development for the benefit of all
without the active involvement of workers, employers and governments through social dialogue”.
This concern was taken into account in EESI3 inter alia through the existence or not of conflicts
within the IPU, the type of these conflicts and their outcomes.

Over the past twelve months preceding the survey, the proportion of IPUs having recorded conflicts
between the promoter and their employees is low (0.4%). Promoters in the industry (1.1%) reported
the most to have been in conflict with their employees over this reference period.

Table 2.21: Proportion (%) of IPUs whose promoter had conflicts with its employees during
the past 12 months, EESI3 - Phase 2, Cameroon, 2021

aScetcitVoilt'yand branch of Sex p(;fot£§tIeI;U’s Promoter’s area of residence Overall
Male Female Urban Rural
Industry 33 0.0 1.1 1.1 1.1
Agri-food *) 0.0 0.0 0.0 0.0
Clothing * 0.0) (03) * (1.4)
Construction 7.5 * 5.7 * (13.8)
Other industries 0.0 (* 0.0) @) 0.0
Trade 0.4 0.0 0.3 (0.0) 0.2
Wholesale trade * @) (1.4) *) *)
Retail trade 0.1 0.0 0.1 (0.0) 0.5
Services 0.1 0.0 0.1 (0.0) 0.0
Transport (* (*) (@) ) @)
Catering * 0.0 0.0 (0.0) 0.0
Repair 0.6 (*) 0.7) ) (1.6)
Other services (0.0) 0.0) 0.0) () (0.0)
Overall 0.9 0.0 0.4 0.4 0.4
Note:

- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.
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CHAPTER III: LABOUR FORCE AND WORKING CONDITIONS
IN THE INFORMAL SECTOR

This chapter reports on the characteristics of workers in the informal sector through the information
collected in the Informal Production Units (IPUs). It reports on the level of pay of workers, their
premiums and benefits, working time and the capacity for integration of women and young people. It
also analyses the dynamics of employment creation in this sector. Here, analysis of labour was made
on all workers and not only on employed persons in the light of the new definition (see 19"
International Conference of Labour Statisticians). This choice is further accounted for by the
composition of labour which participates in the production of the IPU, in particular family helpers
and apprentices.

3.1 Employee rate

In the informal sector, a very low proportion of IPUs (2.6%) employs at least one employee (Table
3.1). This proportion is down 3.1 percentage points compared to 2010 (5.7%). It is slightly above the
national level in the industry sector (3.3%) and services (2.9%), and below in the trade sector (1.7%).
There are disparities by the promoter's area of residence. IPUs which employ at least one employee
are proportionally more numerous in urban areas (3.4%) compared to rural areas (1.1%).

As part of this report, the employee rate is calculated by relating the number of employees to all the
IPU staff. This rate remains low in the informal sector. Nearly 6 workers out of 100 are salary-earners,
as against 9 persons out of 100 in 2010. This result could be accounted for by the strong predominance
of single-person IPUs. The employee rate is higher in industry (9.6%) than in services (4.7%) and
trade (3.3%). Moreover, it is higher in urban areas (7.0%) than in rural areas (3.7%), in Douala (7.7%)
than in Yaounde (4.9%).

Table 3.1: Distribution (%) of IPUs by type, employee rate according to the promoter's area of
residence and sector of activity, EESI3 - Phase 2, Cameroon, 2021

Promoter’s area of residence Sector of activity
Other Total
Douala  Yaounde urban Urban Rural Industry Trade Services Overall
Types of IPUs
Single-person 88.2 87.6 82.5 84.9 87.0 78.2 89.8 87.5 85.7
Non-salary 7.0 8.6 13.2 10.7 11.4 16.5 8.2 9.3 11.0
Salary 43 2.5 32 34 1.1 33 1.7 29 2.6
Mixed 0.5 1.2 1.1 1.0 0.5 2.0 0.3 0.3 0.8
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Percentage of IPUs
with at least one 4.3 2.5 32 34 1.1 3.3 1.7 2.9 2.6
employee
Employee rate (%) of
IPU labour 7.7 49 7.1 7.0 3.7 9.6 33 4.7 5.8

3.2 Workers characteristics
Labour includes all activities carried out by persons of any sex and any age to produce goods or

provide services intended for consumption by others, or for their personal consumption. In the new
labour market analysis approach, there are five (05) forms of labour, namely: production labour for
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personal consumption, employment as a form of work performed for third party for pay or profit,
unpaid trainee labour, voluntary labour* and unpaid compulsory work performed for others>.

This section analyses the status and sector of activity of employed persons in the informal sector on
the one hand, and focuses on vulnerable employment in the informal sector on the other.

3.2.1 Status and sector of activity of workers in the informal sector

Distribution of workers in the informal sector according to status shows that self-employed workers
(78.3%) top the list (Table 3.2). This proportion was 70.6% in 2010. This proportion is higher among
women (85.1%) than among men (70.6%). Bosses account for 2.2% of all workers, i.e. 3.8% among
men and almost 1% among women. Employees account for 5.8% of workers. This proportion is
higher among men (10.5%) than among women (1.5%). Family workers and apprentices represent
respectively 6.7% and 5.6% of the total number of workers. Compared to the sector of activity, it was
observed that 32.7% of workers in the informal sector operate in the industry sector, 32.3% in the
trade sector and 35% in the service sector.

Table 3.2: Distribution (%) of workers by status, sector of activity and sex, EESI3 - Phase 2,
Cameroon, 2021

Sex

Male Female Overall
Worker’s status
Boss 3.8 0.8 2.2
Self-employed worker 70.6 85.3 78.3
Salary-earner 10.5 1.5 5.8
Paid apprentice 4.7 1.0 2.8
Unpaid apprentice 3.0 2.5 2.8
Family helper 5.0 8.3 6.7
Partner 23 0.5 14
Sector of activity
Industry 29.5 35.6 32.7
Trade 30.5 34.0 323
Services 40.0 30.4 35.0
Total 100.0 100.0 100.0

Two self-employed workers out of three (65.8%) reported that their work is permanent (Table 3.3).
This proportion is higher in urban areas (68.1%) than in rural areas (60.9%). According to the worker's
status, there are relatively most permanent workers among salaried employees (78.4%).

According to the type of employment contract, it turned out that more than half (52.3%) of employees
(salary-earners, apprentices and family helpers) have an employment contract, i.e. 2.1% with a written
contract and 50.2 % with a verbal contract (Table 3.3). In contrast, a little less than one employee out
of two (47.7%) has no contract, including 1.7% on probation. This could be accounted for, inter alia,
by the predominance of employees with a family relationship with IPU promoters.

Dependent workers are hardly afforded social contributions (0.1%). This could be accounted for by
the fact that despite the recent introduction of institutional social security coverage (affiliation with
the National Social Insurance Fund-NSIF) taking into account the informal sector’s players, this
measure is still not popularised.

# This is non-compulsory and unpaid work performed for others.
5 These include unpaid community service, unpaid work performed by prisoners when imposed by a court or similar

authority, and unpaid military or alternative civilian service.
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3.2% of dependent workers are afforded premiums. According to the area of residence, employees
that are afforded premiums are proportionally more numerous in Yaounde (7.2%) and Douala (6.7%).
As for profit-sharing, it is very low and concerns only 3.7% of dependent workers.

Tableau 3.3: Characteristics of dependent workers according to the promoter's status and area
of residence, EESI3 - Phase 2, Cameroon, 2021

Percentage of

dependents Type of contract %” E e
reportin.g that Membership/over- é’ 2 %! £ %E ° §
their the-counter = 2 r _£ES=E3
employment is Written contract/ On No QE, = £ £ % £% = §
permanent  contract other probation contract Total & £ £ 2:Z2PE &
Status
Salary-earner 78.4 4.7 84.9 0.4 10.0 100.0 5.7 25 40 0.0 88.6
Paid apprentice 529 23 67.5 2.5 27.6 100.0 0.0 0.8 19 0.0 79.4
Unpaid apprentice 70.6 1.5 339 6.8 57.9 100.0 03 0.0 3.7 0.6 62.1
Family helper 58.3 0.0 19.7 0.4 79.8 100.0 3.6 0.0 4.1 0.0 9.2
Area of residence
Douala 63.2 4.2 54.5 2.7 38.6 100.0 6.7 45 7.0 0.6 75.9
Yaounde 78.6 5.1 342 0.0 60.7 1000 72 0.0 9.1 0.0 59.6
Other urban 67.9 22 52.0 2.6 432 100.0 1.8 03 2.6 0.0 57.1
Total urban 68.1 3.0 50.5 2.3 442 100.0 3.6 12 44 0.1 61.7
Rural 60.9 0.1 49.6 0.4 49.9 100.0 2.4 04 2.0 0.0 36.1
Overall 65.8 2.1 50.2 1.7 46.0 1000 3.2 09 3.7 0.1 53.6

3.2.2 Labour vulnerability in the informal sector

This sub-section analyses employees and labour vulnerability in IPUs. The employee rate, which is
the ratio between the number of salary-earners to all employees in the informal sector is 5.8% (Table
3.4) as against 8.6% in 2010. Target 8.5 of SDG 8 aims by 2030, to achieve full and productive
employment and decent work for all women and men, including for young people and persons with
disabilities, and equal pay for work of equal value. The indicator usually used for this purpose is the
vulnerable labour rate, which is the share of self-employed workers and unpaid family workers in all
workers. In the informal sector, 85% of workers are unpaid family helpers or self-employed workers
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Table 3.4: Percentage of salary-earners, bosses and rate of vulnerable labour, EESI3 - Phase 2,
Cameroon, 2021

o Percentage of Percentage of Percentage of Perc?ntage .of Rate of
Sector of activity salary-earners bosses self-employed unpaid family vulnerable
workers (A) helpers (B) labour (A+B)

Industry 9.6 3.2 66.7 8.8 75.5
Agri-food 1.0 1.4 79.7 14.2 93.9
Clothing 23 2.4 76.8 4.2 80.9
Construction 32.0 7.4 35.7 6.4 70.1
Other industry 9.4 3.2 63.6 4.0 39.7
Trade 33 1.5 86.2 6.9 93.1
Wholesale trade 8.8 2.7 81.2 5.1 86.3
Retail trade 2.0 1.2 87.3 7.3 94.6
Services 4.7 2.1 81.9 4.6 86.5
Transport 3.6 1.0 94.0 0.6 94.6
Catering 2.3 1.1 83.4 8.4 91.8
Repair 6.5 6.3 52.0 2.3 543
Other services 8.6 3.1 78.5 34 81.9
Area of residence

Urban 7.0 3.0 76.1 5.8 81.9
Rural 3.7 .8 823 8.4 90.8
Overall 5.8 2.2 78.3 6.7 85.0

3.3 Working time in IPUs

In IPUs in 2021, nearly one person out of two (47.2%) as against 46.1% in 2010 work more than 40
hours, i.e. longer than the time set by the labour code (Table 3.5). Furthermore, 52.8% devote less
than 40 hours to their employment, of which 22.6% less than 20 hours and 30.2% between 8 and 40
hours. The proportion of individuals who work more than 40 hours per week is relatively higher in
urban areas (55.2%) than in rural areas (32.4%), in Douala (64.5%) than in Yaounde (60.3%) and
among men (54.2%) than among women (40.8%).

Table 3.5: Distribution (%) of workers according to weekly working time by promoter’s sex
and area of residence, EESI3 - Phase 2, Cameroon, 2021

Sex Area of residence
Male Female Douala  Yaounde Other urban Total urban Rural Overall
Less than 20 hours 21.0 24.0 12.2 14.1 20.5 17.2 32.5 22.6
20 hours - 40 hours 24.7 35.2 23.3 25.5 30.2 27.6 35.1 30.2
More than 40 hours 54.2 40.8 64.5 60.3 49.3 55.2 32.4 47.2
Total 100 100 100 100 100 100 100 100

Workers in the informal sector work an average of 40.5 hours per week as part of their IPU activities
(Table 3.6) as against 37.7 hours per week in 2010. This average length varies according to the area
of residence. Workers in urban areas devote an average of 44.5 hours per week, particularly in Douala
(48.9 hours) and Yaounde (47.5 hours), meanwhile in rural areas, this length is 33.1 hours. Bosses
and self-employed workers spend 53.7 hours and 43.9 hours respectively on work. In addition,
partners, apprentices and salary-earners devote 27.5 hours, 51.4 hours and 33.9 hours respectively
thereon. As for family helpers (16.8 hours), they devote even less time to work than the categories
listed above.
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The average weekly working time varies according to the sector of activity. Workers in the industry
sector (32.7 hours) devote less time to work than those in the services (42.7 hours) and trade (46.0
hours) sectors. By sex, men (43.9 hours) spend on average more time at work than women (37.5
hours). This trend is the same according area of residence.

Tableau 3.6: Average weekly working time (in hours) in the informal sector according to
selected characteristics, EESI3 - Phase 2, Cameroon, 2021

Douala Yaounde Other urban Overall urban Rural Overall
Sex
Male 49.5 50.5 44.8 46.8 374 439
Female 48.5 45.0 38.2 422 30.0 375
Employment status
Boss (55.7) * 53.6 55.1 * 53.7
Self-employed worker 52.5 51.0 45.7 48.5 36.1 439
Salary-earner 373 (51.2) 36.6 38.3 18.8 339
Paid apprentice *) * 28.7 28.0 (26.3) 274
Unpaid apprentice (24.5) @) 26.3 26.0 *) 24.0
Family helper *) (25.5) 18.7 19.6 133 16.8
Partner *) * (25.6) 25.6 *) 27.5
Sector of activity
Industry 44.0 39.3 352 37.6 26.9 32.7
Trade 55.5 57.4 448 49.5 38.5 46.0
Services 46.6 44.0 443 45.0 36.7 42.7
Total 48.9 47.5 41.6 44.5 33.1 40.5

Note:
- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

3.4 Workers background characteristics
3.4.1 Level of education and type of apprenticeship

Education of IPU workers was measured through their level of education. The most recurrent level
of education is primary education and concerns more than three workers out of ten (31.8%) (Table
3.7). This predominance of the primary education level is relatively more observed among women
(34.1%); among family helpers (42.4%) and among workers in rural areas (36.4%). Moreover, the
levels of education in the 2" cycle of secondary and higher education are the least observed among
IPU workers. But these workers are relatively more numerous among men (25.6%), in urban areas
(25.8%), among bosses (37.5%) and among partners (34.9%).

As for apprenticeship, workers who took an apprenticeship in small enterprises are very low in
proportion (11.7%). The same obtains for those who attended technical schools (6.5%),
apprenticeship and vocational training centres (4.4%) and large enterprises (0.2%). In contrast, most
workers (74.3%) who took an apprenticeship learned their trade on their own or through practice.
This proportion is higher among women (80.3%) than among men (67.7%).
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Table 3.7: Distribution (%) of workers by level of education and type of apprenticeship
according to selected characteristics, EESI3 - Phase 2, Cameroon, 2021

Status AI:ea of Sex
residence

= o

: s £ 2

2 E o (53 o

§ i $ & - = i i 5 =

5 5 o 5 g s & 5 s = g S 5 3
/A [ o1 & o & o & =) & =)

Level of education
Uneducated 13.8 22.8 10.9 223 8.0 13.6 13.1 13.5 34.0 15.8 252 20.7
Primary 23.5 32.0 24.7 34.6 233 424 257 29.3 36.4 29.3 34.1 31.8
Secondary 1% cycle 252 26.2 39.7 283 50.0 294 264 31.3 21.6 29.3 26.6 27.9
2™ cycle secondary, higher 375 19.0 24.8 147 18.7 14.6 349 25.8 8.0 25.6 14.1 19.6
Total 100 100 100 100 100 100 100 100 100 100 100 100
Apprenticeship
Technical school 16.7 53 16.8 13.0 44 24 226 7.4 4.7 10.1 32 6.5
Apprenticeship/vocational training centre 8.6 4.4 5.8 52 5.1 1.0 59 6.1 1.3 48 4.1 44
Large enterprise 0.8 0.2 0.1 0.0 0.0 0.1 0.0 0.3 0.1 04 00 02
Small enterprise (like this one) 17.5 9.5 274 245 23.7 93 212 11.5 12.1 142 94 117
On their own, through practice 534 78.4 484 533 48.2 80.8 503 71.5 79.5 67.7 80.3 743
Other 3.0 22 14 4.1 18.5 6.4 0.0 32 23 28 30 29
Total 100 100 100 100 100 100 100 100 100 100 100 100

3.4.2 Status of women's and young people’s work in the informal sector

Graph 3.1 below shows that overall, more than half of workers in the informal sector are women
(52.5%). This participation of women is coupled with a desire to set up on their own. They account
for 57.1% of self-employed workers. However, they contribute less to the creation of paid
employment (13.8%). Among bosses, women account for only 19.9%. Moreover, they account for
only 20.5% of the partners. The highest representation of women is among family helpers (64.7%).
According to the sector of activity, women are more represented in the industry (57.1%) and trade

(55.1%) sectors. In contrast, they account for only 45.7% in the service sector.

Graph 3.1 : Proportion (%) of women by status and sector of activity, EESI3 - Phase 2,

Cameroon, 2021
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Young people under 25 account for 20.6% of workers in the informal sector (Graph 3.2). They are
relatively more represented among unpaid apprentices (73.4%) and family helpers (70.8%). They
account for 3.6% of bosses and 12.8% of self-employed workers. They are relatively more
represented in industry (25.6%) and services (20.0%) compared to trade (16.3%).

Graph 3.2 : Proportion (%) of young workers under 25 by sector of activity, EESI3 - Phase 2,
Cameroon, 2021
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3.4.3 Average age, average number of years of study and seniority in IPUs

The average age of workers in the informal sector is around 35.5 years (Table 3.8). This average age
varies according to the sector of activity. It is 35.0 years in the service sector, 34.4 years in industry
and 37.8 years in trade.

With regard to the average number of years of education, workers have an average of 6.6 years of
education. This average number of years of study varies little by sector of activity (6.0 years in
industry, 6.5 years in trade and 7.2 years in services). Employed persons in urban areas work for an
average of 3 years more than those in rural areas, regardless of the sector of activity.

The average seniority in the [PU is 7.3 years. This seniority is 6.7 years for workers in urban areas
and 8.3 years for those in rural areas.

Men have a seniority of 7.3 years in the IPU as against 7.1 years for women. Seniority in the industry
sector (7.9 years) is on average higher than in the trade (7.2 years) and services (6.8 years) sectors.

31



Table 3.8: Background characteristics of workers by sector of activity, EESI3 - Phase 2,
Cameroon, 2021

Sector of activity

Industry Trade Services Overall
Average age (years)
Sex
Male 334 36.4 34.4 34.7
Female 35.2 39.0 35.6 36.6
Area of residence
Urban 33.7 37.5 35.0 35.5
Rural 35.2 38.5 34.8 36.1
Total 34.4 37.8 35.0 35.7
Average number of years of
education
Sex
Male 7.4 6.9 7.8 7.4
Female 49 6.2 6.5 5.8
Area of residence
Urban 7.3 7.5 8.2 7.7
Rural 44 4.4 4.8 4.5
Total 6.0 6.5 7.2 6.6
Average seniority (years)
Sex
Male 7.7 7.9 7.1 7.5
Female 8.0 6.6 6.5 7.1
Area of residence
Urban 7.0 6.9 6.4 6.7
Rural 8.9 7.8 7.8 8.3
Overall 7.9 7.2 6.8 7.3

3.5 Level of pay and method for setting salaries
3.5.1 Level of pay

The average monthly income from employment in the informal sector is 83,409 CFA francs (Graph
3.3), i.e. an increase compared to 2010 (48,400 CFA francs). It is 96,367 CFA francs in urban areas
and 59,520 CFA francs in rural areas. Half of employed persons earn at most 40,000 CFA francs per
month. This reflects a high variability in this income. In rural areas, employed persons are relatively
less remunerated than in urban areas as 50% of the latter earn at most 25,370 CFA francs per month,
unlike in urban areas where this amount is 66,750 CFA francs.

The average hourly income of workers in the informal sector is estimated at 669 CFA francs. This
hourly income is higher in urban areas (675 CFA francs) than in rural areas (657 CFA francs).

Table 3.9 : Workers pay by area of residence, EESI3-Phase 2, Cameroon, 2021

Employment Area of residence Area of residence
income Douala Yaounde Other urban Urban Rural Overall
Monthly income from 119,852 92,173 85,839 96,367 59,520 83,409
activity
Median income from 79,200 60,000 41,250 53,320 23,900 40,000
activity
Average hourly income

762 605 649 675 657 669

(in CFA francs)

By sector of activity, the average monthly income is higher in services (97,800 CFA francs), followed
by the trade (90,700 CFA francs) and industry (60,800 CFA francs) sectors (Table 3.10). Moreover,
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half of the workers earn at most 55,200 CFA francs in services, 41,100 CFA francs in trade and
26,700 CFA francs in industry. The difference between the average monthly income and the median
monthly income reflects the high variability in employment income. In addition, the highest
proportion of workers earning less than the minimum wage (57.0%), is in the industry sector,
particularly in the agri-food sector (73.8%).

The median income among men (56,500 CFA francs) is double that of women (28,300 CFA francs).
Furthermore, the proportion of women (55.5%) who earn less than the minimum wage® is higher than
that of men (37.6%), i.e. a difference of 18 percentage points. In 2010, this difference was 25
percentage points.

According to employment status, it was observed that the average monthly income of employers
(181,200 CFA francs) is substantially double that of self-employed workers (93,500 CFA francs).
However, 16.6% of bosses and 42.5% of self-employed workers have an average monthly income
below the minimum wage.

Overall, workers pay increases with the level of education. The average monthly income varies from
a minimum of 62,600 CFA francs for workers with no education to a maximum of 96,200 CFA
francs for workers with a level of education of 2™ cycle of secondary education and higher. Trends
are similar when analysing median income. Most workers (74.3%) learned their trade on their own
or through practice, and have a lower average income (81,400 CFA francs) compared to workers who
learned their trade in an apprenticeship and vocational training centre (113,700 CFA francs).

¢ The minimum wage was 28,216 CFA francs as from 24 June 2008 and was increased to 36,270 CFA francs on 24 July
2014.
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Tableau 3.10: Pay in the informal sector, EESI3 - Phase 2, Cameroon, 2021

Average monthly

income (in Median monthly Percentage earning  Average hourly
income (in thousand less than the income (in CFA
thousand CFA o
CFA francs) minimum wage francs)
francs)

Sector of activity
Detailed branch of activity
Industry 60.8 26.7 57.0 559.3
Agri-food 37.7 14.6 73.8 430.9
Clothing 64.3 38.2 49.0 474.0
Construction 86.7 48.3 38.2 752.8
Other industry 81.8 39.3 47.9 731.0
Trade 90.7 41.1 459 751.9
Wholesale trade 118.4 59.2 39.7 1,386.2
Retail trade 84.5 40.0 47.4 609.6
Services 97.8 55.2 38.6 694.8
Transport 112.6 76.3 22.1 667.8
Catering 91.7 42.5 459 629.9
Repair 74.6 39.7 46.4 543.5
Other services 101.1 50.0 40.2 869.5
Worker’s sex
Male 98.7 56.5 37.6 788.7
Female 69.6 28.3 55.5 560.6
Worker’s status
Boss 181.2 145.0 16.6 1006.3
Self-employed worker 93.5 48.1 42.5 690.1
Salary-earner 533 40.0 38.5 768.4
Paid apprentice 47.6 30.0 56.8 923.3
Unpaid apprentice 0.0 0.0 100.0 0.0
Family helper 5.0 1.0 95.9 103.5
Partner 99.3 57.6 25.2 2077.8
Worker’s education
Uneducated 62.6 25.0 60.0 538.8
Primary 73.4 35.8 50.4 581.7
Secondary 1% cycle 96.0 50.0 40.0 7133
2™ cycle secondary, higher 126.1 83.5 30.8 1381.7
Worker’s apprenticeship
Technical school 108.0 57.6 333 900.2
Apprenticeship/vocational training 13.7 81.0 327 1054.0
centre
Large enterprise *) *) *) *)
Small enterprise (like this one) 77.0 42.0 459 575.3
On their own, through practice 81.4 384 48.6 646.2
Other 54.9 25.0 61.8 529.5
Overall 83.4 40.0 47.0 669.0

Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

3.5.2 Method for setting salaries

Table 3.11 shows that, in the opinion of [PU promoters with at least one employee, the main method
for setting salaries is negotiation (58.7% of IPUs). Moreover, only 29.4% of IPU leaders reported that
they set the salaries of their employees themselves in order to ensure profit. Setting salaries in
compliance with the official salary grid and aligning them with competitors' salaries are the setting
methods least used by IPU promoters (6.7% and 4.1% respectively).
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Tableau 3.11: Distribution (%) of IPUs according to the method for setting salaries adopted by
promoters, by sector of activity and area of residence, EESI3 - Phase 2, Cameroon, 2021

Sector of activity Detailed area of residence Area of residence
. Other

Method for setting salaries Industry Trade Services Douala Yaounde urban Urban Rural Overall
In compliance with the official salary 6.8 6.7) 6.7 (2.8) *) 73 6.4 (8.4) 6.7
grid ’ ’ ’ ’ ’ ’ ’ :
By aligning them with competitors’ 35 0.0) 0.9 (5.7) *) 27 34 (1.5) 41
salaries ’ ’ ’ ’ ’ ’ ’ :
By setting them yourself in order to 243 (38.4) 30.5 (34.2) *) 26.7 320 (16.3) 204
ensure profit
By negotiating with each employee 59.6 (52.6) 61.3 (57.3) *) 61.8 57.2 (65.5) 58.7
Other 0.9 2.3) 0.6 (0.0) * 1.5 0.8 2.2) 1.1
Total 100 100 100 100 100 100 100 100 100

Note:
- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

3.6 Dynamics of employment creation by IPUs

Of all the employments observed in the informal sector in 2021, 30.0% were created over the period
2017-2019, 29.0% before the year 2011 and 22.8% over the period 2012-2016 (Table 3.12).
Moreover, 18.1% of employments were created no more than one year ago.

Among workers with the status of bosses or self-employed workers, more than half (respectively
70.9% and 57.3%) had their employment created by the UPI at least five years ago. In addition, among
salary-earners, family helpers and partners, more than a quarter of their employments were created
by the IPU less than one year ago. In contrast, paid and unpaid apprentices (90.2% and 84.4%
respectively) had their employments created by the IPU, at most one year ago.

Tableau 3.12: Distribution (%) of workers by status according to their seniority in the IPU,
EESI3 - Phase 2, Cameroon, 2021

S Self- . . .
Seniority in the Employer/ employed Salary- Paid ) Unpau.i Family Partner Overall
IPU Boss earner apprentice apprentice helper
worker

Less than 1 year 3.6 59 8.0 9.8 15.7 11.1 6.9 6.7

1 year 44 9.4 18.1 19.5 26.4 17.7 29.7 114
2-4 years 21.2 27.4 37.0 44.0 413 46.0 34.7 30.0
5-9 years 26.3 23.7 26.2 21.0 9.8 15.9 16.9 22.8
10 years and more 44.6 33.6 10.6 5.7 6.9 9.3 11.8 29.0
Total 100 100 100 100 100 100 100 100
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CHAPTER IV: IPU CAPITAL, FINANCING AND INVESTMENT

In all economies, it is established that enterprises play a key role in the growth process. They have
significant potential in terms of wealth creation, employment creation and therefore poverty
reduction. For their development or growth, capital and investment, on the one hand, are the two
levers on which they can rely, and on the other hand, group together all the interventions in equity’.
This chapter examines the capital of IPUs, i.e. all the contributions in kind and in cash made available
for undertaking their activities (land, premises, vehicles, furniture, machinery, tools, etc.). It is
comprised of three large sections relating to the characteristics of the IPU capital, origin and modes
of capital financing and finally the investment of the IPUs.

4.1 Characteristics of IPU capital
4.1.1 Source of start-up capital and allocation
» Source of start-up capital

Most IPU promoters (55.9%) reported having financed their activity at the start by their own savings
(Graph 4.1). Donation and inheritance were reported by 16.3% of promoters. Tontines contributed to
the start-up of the activities of 12.9% of IPUs and loans from a relative (friend, family member)
account for 8.5%. This trend is the same by area of residence and branch of activity. Contribution in
external financing (partners, loans from financial institutions and loan sharks) remains very low and
overall very little requested by IPU promoters.

Graph 4.1 : Distribution (%) of IPUs by type of initial capital at start-up, EESI3 - Phase 2,
Cameroon, 2021

State support (PIASI,
FNE,PAJER U etc); 0.03

Other; 5.49 o

Own savings; 55.86

Gift/ Legacy; 16.30

Micro-finance institutions
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Tontines;12.85__

Loans from loan sharks; —
0.32

Bank loans; 0.05
Loans from friends/family
members; 8.51

’Yves-Alain Pougue and Michel Bernasco. (2013). Capital-investissement et financement des PME au Cameroun: enjeux et
perspectives. La Revue des Sciences de Gestion 2013/1-2, No. 259-260, pages 69 to 75.
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» Capital allocation

Overall, 69.5% of IPUs did not use capital items for undertaking their activities over the past 12
months before the survey® (Table 4.1). This trend is the same regardless of the area of residence and
sector of activity.

The amount of IPU capital shows disparities. The average amount of capital is 378,441 CFA francs
at the national level meanwhile half of the IPUs have a capital less than or equal to 36,000 CFA
francs. This disparity is noticeable regardless of the area of residence.

e Considering the (promoter’s) area of residence, half of the [PUs whose promoter lives in
urban areas operate with a capital less than or equal to 65,000 CFA francs. This median value
is 17,000 CFA francs in rural areas, i.e. almost four times lower than in urban areas.

e As for the two major cities (Yaounde and Douala), half of the IPUs operate respectively with
capital less than or equal to 120,000 and 90,000 CFA francs.

Table 4.1 : Proportion of IPUs not having used the capital over the past twelve months, average
and median amount of IPU capital by sector of activity by area of residence, EESI3 - Phase 2,
Cameroon, 2021

Douala Yaounde Other urban Total urban  Rural Total

IPUs not having used the capital in the past twelve months preceding the survey (as a %)

Industry 72.8 69.8 67.7 69.2 61.4 65.4
Trade 87.4 76.7 79.1 81.2 72.1 78.2
Services 71.4 63.6 59.4 64.3 64.0 64.2
Total 77.4 69.5 69.1 71.7 65.6 69.5
Average and median amount of capital per IPU (in thousand CFA francs)
Industry Average (224.2) ™ 3124 292.0 108.6 193.1
Median (100.0) ™ 32.0 553 9.2 21.0
Trade Average (294.0) (447.6) 3133 332.5 827.6 540.3
Median (60.0) (60.0) 22.0 30.0 13.5 20.0
Services Average 390.8 550.5 523.6 491.3 265.5 422.4
Median 140.0 120.0 124.0 124.0 113.5 120.0
Total Average 334.7 476.2 410.2 402.1 344.2 378.4
Median 90.0 120.0 45.0 65.0 17.0 36.0
Note:

- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

4.1.2 Structure and average age of capital

In order of importance of their value, IPU capital is comprised of land or premises (47.8%), rolling
stock/motor pumps® (36.2%), tools and other (9.2%), machinery (4.8%) and office furniture (2.1%)
(Table 4.2). In 2010, rolling stock/rolling motor pumps and land accounted for respectively 37.0%
and 22.5% of IPU capital.

The structure in value of the capital of the [PU varies according to the area of residence. Even though
in urban areas, capital is in value mainly comprised of rolling stock/motor pumps and land/premises
(44.5% and 34.3% respectively), it is mainly made up of land/premises (70.6%) in rural areas.

8 The past 12 months before the survey covers the period from June 2020 to May 2021.
° The rolling stock is all the means of transport and the rolling machines available to the IPU.
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It was observed that in this overall structure of capital in urban areas, [PU capital in the cities of
Douala and Yaounde have a slightly different structure. As the most predominant elements of capital
in these major cities, rolling stock/motor pumps are followed by tools and other equipment.

Table 4.2: Distribution (%) of capital in value by type according to the promoter's area of
residence, EESI3 -Phase 2, Cameroon, 2021

Type of capital Douala Yaounde g:g;:l ?l::::l Rural Overall
Land-premise 19.8 10.5 45.8 343 70.6 47.8
Rolling stock/motor pumps 45.7 51.6 42.0 44.5 222 36.2
Office furniture 0.7 13.7 0.9 32 0.2 2.1
Machinery 11.8 44 4.1 5.7 33 4.8
Tools and other 21.9 19.7 7.1 124 3.8 9.2
Total 100.0 100.0 100.0 100.0 100.0 100.0

The elements that make up the capital of IPUs are mainly acquired in new condition (41.3%). This
finding is the same regardless of the type of property, except for premises which are mostly self-
produced (52.0%). The percentage of equipment acquired in new condition is even higher for tools
and other (91.0%), office furniture (89.0%) and machinery (76.8%). For rolling stock/motor pumps,
42.3% are purchased second-hand.

The equipment that make up the capital of IPUs are at 77.0% of their value the property of the IPUs.
Furthermore, the value of leased equipment accounts for 17.6% of the total capital value. However,
leased land/premises account for 36.1% of their respective capital in value.

Table 4.3 : Distribution (%) of the value of the capital by type according to condition, distribution
(%) of the value of the capital by type according to the status of the capital, EESI3 - Phase 2,
Cameroon, 2021

Capital quality Capital status
Type of capital Purchase Purchased Loan or

d in new second- Self- Personal shared Lease-

condition hand produced Total property Lease  property sale Total
Land-premise!? 11.8 36.3 52.0 100.0 60.6 36.1 2.8 0.5 100.0
Rolling stock/motor 42.0 423 15.7 100.0 91.6 0.8 5.2 2.5 100.0
pumps
Office furniture 89.0 10.7 0.3 100.0 100.0 0.0 0.0 0.0 100.0
Machinery 76.8 21.1 2.1 100.0 96.6 0.6 0.4 2.4 100.0
Tools and other 91.0 8.4 0.6 100.0 89.1 0.2 10.5 0.2 100.0
Overall 41.3 34.2 24.5 100.0 77.0 17.6 4.2 1.3 100.0

The equipment used is on average 3.7 years old in the IPUs (Table 4.4). The average age of these
equipment in the IPUs varies little according to area of residence. In 2010, this average age was 4.5
years. The equipment with the longest durations in IPUs are land/premises (7.4 years), machinery
(5.8 years) and office furniture (5.2 years). Conversely, tools and other equipment are the least old
(with an average duration of 2.8 years). These trends have been the same since 2005.

10 Quality of capital refers exclusively to that of the premise.
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Table 4.4 : Average age (in years) of capital in the IPU according to the area, EESI3 - Phase 2,
Cameroon, 2021

Type of capital Douala Yaounde Other urban ?1::):3111 Rural Overall
Land-premise 7.6 * 7.1 7.0 8.1 7.4
Rolling stock/motor 59 *) 31 39 41 4.0
pumps
Office furniture *) 2.9 53 5.0 (*) 5.2
Machinery 6.0 * 4.8 5.4 7.0 5.8
Tools and other 4.1 3.0 2.8 3.1 2.2 2.8
Total 5.2 33 3.6 3.9 33 3.7
Note:

- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

4.2 Origin and mode of capital financing

As part of this analysis, the origin of capital refers to the suppliers from whom the [PUs obtain their
supplies of capital elements (land, rolling stock, equipment, etc.). The mode of financing is the source
of payment financing used for the acquisition.

4.2.1 Origin of capital

Overall, IPU capital was acquired mainly from small private commercial enterprises (59.2%) and
households or individuals (19.4%). The finding is the same by sector and branch of activity.

Table 4.5 : Distribution (%) of IPU capital by sector of activity according to origin, EESI3-
Phase 2, Cameroon, 2021

Q Q -

= = s 3 s 3 3z
Sector and branch of E Z{: g . % g . % é g % é g % ii :§ “ 5 Total

ivi ) =1 — = o — = oa
A o3 15806 »NOB8D 08 »nagoo T = [aIR=! =}

Industry 0.5 8.6 66.5 0.4 7.9 14.3 0.1 1.7 100.0
Agri-food 0.8 1.8 69.7 0.1 14.7 10.9 0.2 1.8 100.0
Clothing 0.6 9.5 61.6 1.1 6.4 19.5 0.0 1.3 100.0
Construction 0.2 18.8 67.0 0.2 39 9.1 0.0 0.8 100.0
Other industries 0.1 8.3 65.8 0.1 2.1 20.6 0.2 2.8 100.0
Trade 29 5.7 46.8 1.1 10.6 31.2 0.1 1.6 100.0
Wholesale trade 2.0 8.6 32.6 0.0 6.7 46.2 0.0 39 100.0
Retail trade 3.1 5.0 49.7 1.3 114 28.1 0.2 1.2 100.0
Service 1.0 11.1 58.0 04 6.9 19.0 1.6 2.0 100.0
Transport 0.0 31.1 39.6 0.7 7.2 20.0 1.4 0.0 100.0
Catering 1.2 3.2 60.0 0.7 10.7 21.4 0.0 2.8 100.0
Repair 1.6 14.0 56.0 0.7 8.2 18.1 0.0 1.4 100.0
Other services 1.2 8.9 64.4 0.1 3.1 16.8 3.5 2.0 100.0
Overall 1.2 9.2 59.2 0.5 7.9 194 0.8 1.8 100.0

4.2.2 Mode of capital financing

A significant part of the IPU capital (60.6%) is financed by savings, donations or inheritance. Tontines
finance 12.3% of IPUs’ capital (Graph 4.2). Recourse to family loan for financing the capital of the
IPU is low (2.9%). These trends are the same regardless of the area of residence.
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Graph 4.2 : Distribution (%) of IPUs according to the mode of capital financing according to
area of residence, EESI3 - Phase 2, Cameroon, 2021

m Savings/Donations/Inheritance ® Family loans = Tontine Other loans
170 234 25.1 29 243
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Douala Yaounde Other urban Overall urban Rural Overall
4.3 IPU investment

4.3.1 Significance of investment

The total amount of [PU investment over the past twelve months was evaluated at 54 billion CFA
francs. Among the IPUs which have capital, 37.8% have acquired capital goods during the past
twelve months (Table 4.6). This proportion is significantly higher in Yaounde (43.8%) than in
Douala (25.8%). There is a higher level of investment in rural areas (42.8%) than in urban areas
(34.4%). This result, which seems paradoxical, could be accounted for by the COVID-19 pandemic,
which has certainly led to a slowdown in economic activity in the informal sector, especially in
urban areas.

The percentage of IPU having invested varies according to the sector of activity. 45.2% of IPU in
the industry sector, 29.9% in the trade sector and 36.9% of those in services made an investment
over the past twelve months preceding the survey. A lower percentage of investment was observed
among transport IPUs (26.5%), and a higher proportion among those involved in catering (47.2%)
and agri-food (55.2%).

For the IPU that have invested over the past twelve months preceding the survey, the average
amount of the investment was 134,900 CFA francs. The amounts of the investments are very
variable because half of the IPUs invested at most 10,000 CFA francs. In addition, significant
disparities are also observed according area of residence and sector and branch of activity. The
average amount of [PU investments in urban areas (208,400 CFA francs) is higher than in rural
areas (51,000 CFA francs). It is higher in services (245,500 CFA francs) than in trade and (79,900
CFA francs) and transport (45,000 CFA francs).

Urban IPUs contribute up to 82.3% of the total amount of investments in the informal sector. By the

sector of activity, 75.3% of investment come from services, 12.9% from industry and 11.8% from
trade.
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Table 4.6: Structure of the investment made during the past twelve months preceding the survey according to area and branch of activity, EESI3 -
Phase 2, Cameroon, 2021

Investment Type of equipment
IPPSZC\j/riltt}?gczgiftal (irﬁzzrl?f;nd (inl\f}f(()jlilignd Share (%) prIgriIrlli(;/es Machinery Ofﬁce Tools and Rolling stock/ Total
having invested  CFA francs) CFA francs) in total furniture other motor pump
Area of residence
Urban 344 208.4 20.5 823 8.4 1.4 29 324 54.8 100.0
Douala 25.8 (315.1) (100.0) 224 22 0.0 0.1 445 53.1 100.0
Yaounde 43.8 (284.3) (81.0) 21.8 5.8 4.4 6.9 56.1 26.8 100.0
Other urban 354 154.2 10.0 38.1 13.5 0.6 2.3 11.7 71.8 100.0
Rural 42.8 51.0 3.7 17.7 13.9 4.8 0.1 12.8 68.4 100.0
Sector and branch of activity
Industry 45.2 45.0 5.0 129 37.2 0.0 0.8 259 36.0 100.0
Agri-food 552 22.1 3.7 32 23.1 0.0 0.8 44.1 32.0 100.0
Clothing 44.7 87.6 6.3 5.8 59.3 0.0 1.4 8.5 30.9 100.0
Construction 354 27.7) (7.3) 1.1 0.0 0.0 0.0 62.7 373 100.0
Other industry 323 (81.1) (19.0) 2.8 22.5 0.0 0.0 26.4 51.1 100.0
Trade 29.9 79.9 10.0 11.8 20.9 9.1 12.6 224 35.0 100.0
Wholesale trade (25.7) @) *) (1.6) (28.0) (0.0) (0.0) 5.1 (66.8) 100.0
Retail trade 31.1 85.0 10.0 10.2 19.7 10.5 14.7 25.1 29.9 100.0
Services 36.9 245.5 24.0 753 2.8 1.3 1.1 30.5 64.3 100.0
Transport 26.5 684.2 350.0 53.0 0.0 1.8 0.0 12.8 85.4 100.0
Catering 47.2 36.5 3.6 4.0 15.5 0.0 1.0 50.9 32.6 100.0
Repair 442 @) *) 1.6 2.1 0.0 1.0 50.0 46.8 100.0
Other services 37.5 (189.6) (35.0) 16.7 8.7 0.0 4.6 79.9 6.9 100.0
Total 37.8 134.9 10.0 100.0 9.4 2.0 2.4 28.9 57.2 100.0

Note:
- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.
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4.3.2 Types of investment

Results from Table 4.6 show that IPUs’ investment is intended for the purchase of rolling
stock/motor pumps (57.2%), acquisition of tools, other small equipment (28.9%), and acquisition
of land and premises (9.4%). This trend is the same in urban areas. However, in rural areas, there
is a slight prioritisation of investment for the purchase of land and premises (13.9%) compared to
tools/other small equipment (12.8%). Moreover, in Douala, investment is mainly intended for the
acquisition of rolling stock/motor pumps (53.1%), tools and small equipment (44.5%); meanwhile
in Yaounde, it is intended for the acquisition of tools and small equipment (56.1%) and rolling
stock/motor pump (26.8%).

In the industry sector, investment priority is given to the acquisition of land and premises (37.2%);
followed by the purchase of rolling stock/motor pumps (36.0%) and tools and other equipment
(25.9%). This trend is similar for IPU investments operated in trade. In services, the purchase of
rolling stock/motor pumps, tools and other equipment constitutes almost all of the investments. The
share of these investments stands at 94.8%, including 64.3% for the purchase of rolling stock/motor
pumps and 30.5% for the acquisition of tools and other equipment.

By branch of activity, it was observed that IPUs under agri-food, construction, catering and repair
invest primarily in the purchase of tools and other equipment. In addition, transport IPUs invest in
rolling stock/motor pumps, meanwhile clothing IPUs invest in the acquisition of land and premises.

4.4 Significance and use of IPU loan

A significant part of IPU capital is self-financed. However, some IPUs resort to loans to finance
their activities. 5.4% of IPUs were afforded loans to finance their activities over the past twelve
months preceding the survey (table 4.7).

Whatever the sector of activity and the area of residence of the promoter, it should be noted that less
than 9% of IPUs resorted to loans to finance their activities.

Table 4.7: Proportion (%) of IPUs having borrowed by area of residence of the promoter and
sector of activity; average and median amount of IPU loan; distribution (%) of the amount of
IPU loans by area and sector of activity according to the use of the loan, EESI3 - Phase 2,
Cameroon, 2021

Significance of investment Use of investment
Share of Amount Amount
average borrowed  borrowed Acquisition
Percentage amount (thousand  (thousand or
of IPUs  borrowed in CFA CFA Purchase of maintenance
having total loan francs) francs) raw of Other
borrowed (%) Average Median materials equipment use Total
Area of residence
Urban 6.7 94.4 281.7 90.0 55.7 2.6 41.7 100.0
Douala 8.2 17.2 139.4 89.0 76.0 1.5 22.5 100.0
Yaounde 5.1 @) *) @) * *) *) 100.0
Other urban 6.3 554 3154 100.0 60.6 3.9 354 100.0
Rural 3.0 (5.6) (64.9) (20.0) (58.3) (8.0) (33.6) 100.0
Sector of activity
Industry 3.8 194 229.7 55.0 81.4 2.5 16.1 100.0
Trade 6.6 61.3 338.7 100.0 442 2.0 53.8 100.0
Services 5.5 19.3 123.6 50.0 67.3 6.1 26.6 100.0
Total 5.4 100.0 237.1 60.0 55.9 2.9 41.2 100.0
Note:

- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

The amount of loans over the past 12 months preceding the survey is about 43.8 billion CFA francs.
The average amount of IPU loans over this period is 237,100 CFA francs. This amount is higher
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for the IPUs in Yaounde (609,600 CFA francs) than for those in Douala (139,400 CFA francs) and
other urban areas (315,400 CFA francs). IPUs whose promoter is in rural areas borrowed on average
64,900 CFA francs over this period as against 281,700 CFA francs for those in urban areas. More
than half (61.3%) of the total amount of the loans was contracted by the IPUs in the trade sector.

Overall, a little over half of the funds borrowed were used to purchase raw materials and goods. A
very small part of the loans was intended for the acquisition or maintenance of equipment. This
situation is similar depending on whether one is in an urban or rural area.

The structure of the different uses of the loan also varies by sector of activity. Most of the [PUs in
the sector of industry (81.4%) and services (67.3%) used the loans to the purchase of raw materials
and goods. In contrast, the loans of the IPUs in the sector of the trade are intended for other uses
in particular transport, payment of the salaries, payment of the rent, refunding of the previous debt,
etc.
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CHAPTER V: PRODUCTION, INTEGRATION AND
COMPETITION OF IPUS

In an enterprise or a production unit, even informal, the level of production is the most relevant
indicator that guarantees its growth and development. Once this production has been completed, the
enterprise will develop internal strategies to better fit into the market and face competition to sell its
production. This chapter reports on the main economic aggregates of the informal sector, the
integration of the IPU in the productive system, competition and pricing method.

5.1 Main economic aggregates

This section reports on the structure of turnover, production and value added on the one hand, and
the level of economic performance indicators of the informal sector on the other.

5.1.1 Structure of the main economic aggregates

Table 5.1 shows that the structure of the IPU is dominated by services (36.4%) and trade (35.2%).
Industry is home to about three IPUs out of ten. Contribution of these sectors to the economy of the
non-agricultural informal sector differs significantly. As for the turnover which accounts for the total
sales, a little less than half of this economic aggregate calculated on an annual basis is made by the
IPUs in the trade sector (48.8%), i.e. 31.0% in retail trade and 17.9% in wholesale trade. The shares
of services and industry are respectively 36.5% and 14.7%.

Scrutiny of production'' of goods and services in the informal sector shows that the service sector
contributes to half of said production, followed by trade (26.7%) and industry (22.9%).

Table 5.1 : Structure of annual turnover, production and value added by sector, branch of
activity and area of residence, EESI3 - Phase 2, Cameroon, 2021

Structure of IPUs by Turnover Production Value added
Branch (%) (%) (%) (%)
Sector and branch of activity
Industry 28.4 14.7 21.0 235
Agri-food 14.1 4.6 6.3 5.9
Clothing 6.0 2.8 3.7 4.2
Construction 6.0 2.8 3.7 4.2
Other industries 43 34 5.1 6.0
Trade 352 48.8 26.7 36.7
Wholesale trade 6.2 17.9 7.5 9.3
Retail trade 29.0 31.0 19.2 27.5
Services 36.4 36.5 52.3 39.8
Transport 10.1 6.7 10.1 10.5
Catering 14.7 13.7 19.1 15.1
Repair 23 1.6 2.1 2.6
Other services 9.4 14.5 21.0 11.6
Area of residence
Urban 63.7 80.4 79.9 75.0
Rural 36.3 19.6 20.1 25.0
Total 100 100 100 100

! Production is defined as the cumulative amount of sales (turnover), cost of finished products consumed by IPU
households, change in inventories of finished products, from which is deducted the cost of products purchased and resold

as is.
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Value added which is defined as the difference between production and intermediate consumption'?
makes it possible to better assess the contribution of this sector to the economy in terms of wealth
creation. The service sector accounts for 39.8% of value added, trade 36.7% and industry 23.5%. In
the service sector, the "catering" branch is the most buoyant (37.9%), i.e. 15.1% of the value added
of the informal sector. Similarly, in the trade sector, retail trade accounts for 74.9% of the value
added of this sector, or 27.5% of that of the informal sector.

The urban area is home to more than six [PUs out of ten. In addition, for each of the aggregates, the
IPUs of the urban area contribute three times more than those of the rural area to the economy of the
informal sector.

5.1.2 Performance of the informal sector

As the enterprise is mainly characterised by its production process, its performance may be assessed
from the perspective of efficiency, productivity and general profitability. EESI3 captured some
information on the productivity and profitability of [PUs. This section reports on the performance of
the informal sector by scrutinising the cost of production and indicators relating to the wealth created.

5.1.2.1 Structure of monthly production costs

Production of goods and services requires the mobilisation of the factors of production (capital and
labour). This mobilisation is accompanied by intermediate consumption, which is the value of goods
and services processed or entirely consumed during the production process. These last three headings
report on, among others, the costs borne by the IPU during production.

More than 312 billion CFA francs is allocated per month to intermediate consumption by the informal
sector (Table 5.2). This Graph is up compared to 2010 when it was 260.685 billion CFA francs.
About seven tenths of the latter (69.3%) is as a result of the [PUs in the services sector, 17.6% that
of industries and 13.1% of trade. In addition, more than a quarter of intermediate consumption is due
to catering (25.3%).

By area of residence, the share of intermediate consumption of urban [PUs accounts for 85.6% of
the total.

The monthly wage bill paid by IPU bosses to workers during the month of activity preceding the
interviewer’s visit is approximately 25.6 billion CFA francs.

Industry alone accounts for six-tenths of the total wage bill paid; followed by services (22.8%) and
trade (15.8%). The largest share of wage is recorded in the construction industry (41.7%).

Non-agricultural IPUs pay approximately 5.5 billion CFA francs for taxes monthly. It should be
noted that this Graph has virtually not changed compared to 2010. Trade (45.0%) and services
(38.8%) are mainly the sectors that pay the largest shares of these taxes. In addition, more than one
third is paid by the retail trade branch.

IPUs in the urban area are those which pay the highest value of taxes. They pay a little more than
four-fifths of the volume of taxes in the informal sector.

12 Intermediate consumption refers to the value of all goods and services processed or entirely consumed during the
production process.
45



Table 5.2 : Structure of monthly production costs by branch of activity and by area of
residence, EESI3 - Phase 2, Cameroon, 2021

Monthly wage bill of the Monthly taxes of the Monthly gross operating

il(::lesl;lnlfl()itii?lf IPU in thousand CFA IPU in thousand CFA surplus of the IPU in
francs francs thousand CFA francs
Amount (in Amount (in Amount (in Amount (in
% billion CFA % billion CFA % billion CFA % billion CFA
francs) francs) francs) francs)
Sector and branch of activity
Industry 17.6 55.0 61.4 15.7 16.2 0.9 21.8 88.5
Agri-food 6.5 20.5 1.9 0.5 3.2 0.2 5.7 232
Clothing 3.1 9.7 2.8 0.7 4.8 0.3 4.1 16.7
Construction 4.1 12.8 41.7 10.7 0.2 * 5.5 223
Other industries 3.9 12.0 15.0 3.8 8.0 0.4) 6.5 26.3
Trade 13.1 41.1 15.8 4.1 45.0 2.5 37.8 153.2
Wholesale trade 5.3 16.6 54 1.4 10.8 0.6 10.0 40.5
Retail trade 7.8 24.5 10.4 2.7 342 1.9 27.8 112.7
Services 69.3 216.6 22.8 5.8 38.8 2.1 40.4 163.6
Transport 9.8 30.6 33 0.9 16.5 0.9 10.8 43.7
Catering 25.3 79.1 3.8 1.0 13.8 0.8 16.1 65.4
Repair 1.3 4.1 4.8 1.2 2.2 0.1) 2.4 9.6
Other services 32.9 102.7 10.8 2.8 6.3 0.3 11.1 44.9
Area of residence
Urban 85.6 267.6 78.0 20.0 82.4 4.5 72.8 294.9
Rural 14.4 45.1 22.0 5.6 17.6 1.0 27.2 110.3
Total 100.0 312.7 100.0 25.6 100.0 5.5 100.0 405.3

Note:
- Values in brackets () should be interpreted with caution due to the low numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

The value added rate, which is the ratio of value added to production, makes it possible to measure
the performance of the IPU in terms of wealth creation. Table 5.3 shows that at the national level,
this rate is 58.3% for the informal sector. It is up by 9.6 points compared to 2010, thus reflecting an
improvement in the performance of IPUs in 2021. The trade sector appears to be the most efficient
with a value added rate of 79.5%. It is followed by industry (65.6%) and services (44.2%). Whatever
the sector of activity, an increase was observed in the rate of value added compared to 2010.

Analysis by branch of activity shows that retail trade (82.7%) is the most efficient in terms of wealth
creation. This branch is followed by repair (72.7%), construction (72.1%) and "other industries"
(71.7%). With a rate of value added higher than that of the urban area, IPUs seem to be more efficient
in rural areas.

Distribution of value added according to the three items selected below shows that 5.9% of this value
is allocated to employee compensation, 1.3% to taxes, duties and financial costs and 92.9% (profits)
to gross operating surplus or mixed income.
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Table 5.3 : Rate and distribution of value added by branch of activity and area of residence,
EESI3 - Phase 2, Cameroon, 2021

0,
Rate of value Breakdown of value added (%)

added (%) Wage Taxes, duties and Gross Operating ~ Total
bill financial costs Surplus

Sector and branch of activity

Industry 65.6 14.9 0.8 84.2 100
Agri-food 53.8 2.0 0.7 97.3 100
Clothing 64.4 4.0 1.5 94.4 100
Construction 72.1 324 0.0 67.6 100
Other industries 71.7 12.6 1.4 86.0 100
Trade 79.5 2.5 1.5 95.9 100
Wholesale trade 71.9 33 1.4 953 100
Retail trade 82.7 2.3 1.6 96.1 100
Services 442 3.4 1.2 95.3 100
Transport 59.8 1.9 2.0 96.1 100
Catering 45.9 1.5 1.1 97.4 100
Repair 72.7 11.2 1.1 87.7 100
Other services 31.8 5.8 0.7 93.5 100
Area of residence

Urban 54.4 6.3 1.4 92.3 100
Industry 61.2 16.3 0.9 82.7 100
Trade 76.7 32 1.8 94.9 100
Services 41.7 4.0 1.3 94.6 100
Rural 72.2 4.8 0.8 94.4 100
Industry 74.8 12.7 0.7 86.6 100
Trade 88.8 0.6 0.8 98.6 100
Services 57.2 1.0 0.9 98.0 100
Overall 58.3 5.9 1.3 92.9 100

5.1.2.2 IPU economic performance indicators

The performance of the IPU is also assessed from the level of activity and indicators of productivity
and profitability. The level of activity is reflected in turnover, production and value added.
Productivity indicators relte to the apparent productivity of labour and capital. Those of profitability
measure performance in the implementation of capital or labour.

Overall, the average monthly turnover is 328,706 CFA francs in the informal sector (Table 5.4). It is
up compared to 2010 when it was 316,800 CFA francs. The trade sector is the one with the highest
average monthly turnover (453,996 CFA francs). This far above the global average. It is followed by
the services sector (327,071 CFA francs). The industry sector has an average monthly turnover well
below the global average, i.e. 175,296 CFA francs.

The average monthly production per [PU is 217,764 CFA francs. The highest level of this production
is observed among IPUs in the services sector (309,603 CFA francs). It is respectively 165,875 CFA
francs and 164,159 CFA francs in trade and industry.

The average monthly value added per IPU is 126,872 CFA francs. IPUs in the services sector are
those that create most wealth, with a monthly average of 136,856 CFA francs. However, analysis by
branch of activity shows that IPUs in construction are those that generate the greatest monthly
average value added (244,815 CFA francs). They are followed by those in the wholesale trade
(200,179 CFA francs). Branches where IPUs have the lowest average monthly values added are agri-
food and clothing.
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Table 5.4 : Indicators of the level of activity and productivity of IPUs by branch of activity and
area of residence, EESI3-Phase 2, Cameroon, 2021

::;ii;gl; Average Monthly Gross Apparent productivity
Average monthly turnover monthly added Operating
turnover per IPU By IPU (CFA value per IPU Surplus by IPU
(CFA francs) francs) (CFA francs) (CFA francs) VA/L1 VA/L2 VA/K
Sector and branch of activity
Industry 175,296 164,159 107,742 90,704 75,308 535 790
Agri-food 101,197 91,601 49,307 47,961 39,974 339 841
Clothing 161,085 132,203 85,172 80,376 67,423 409 437
Construction 339,527 339,527 244,815 165,493 105,441 714 2224
Other industries 286,864 285,295 204,661 176,025 136,678 835 594
Trade 453,996 165,875 131,948 126,520 115,622 584 381
Wholesale trade 994,739 278,436 200,179 190,726 167,921 973 766
Retail trade 338,933 141,923 117,429 112,857 103,886 510 311
Services 327,071 309,603 136,856 130,485 114919 627 362
Transport 218,150 218,137 130,420 125,316 123,889 562 219
Catering 312,894 289,076 132,698 129,254 112,028 674 1268
Repair 226,393 194,949 141,724 124,322 82,656 448 284
Other services 491,634 468,602 149,195 139,505 121,839 698 407
Area of residence
Urban 408,754 267,928 145,821 134,599 115,409 603 454
Industry 227,746 212,975 130,234 107,752 86,0647 536 623
Trade 541,087 188,674 144,690 137,358 124,741 586 622
Services 389,949 373,539 155,878 147,534 127,586 659 349
Rural 188,245 129,742 93,621 88,342 77,849 547 413
Industry 119,173 111,925 83,675 72,461 61,831 534 1175
Trade 275,479 119,141 105,829 104,303 95,962 580 247
Services 182,770 162,874 93,200 91,358 83,211 527 417
Total 328,706 217,764 126,872 117,807 102,200 587 439

Note: VA: Value Added. L1: Number of workers. L2: Number of working hours per month. K: Capital
value at replacement cost. VA/L1 VA/LI is expressed in CFA francs/worker. VA/L2 is expressed in
CFA francs/hour. VA/K is expressed in CFA francs/unit of capital.

The gross operating surplus/mixed income, which measures the profit generated, averages 117,807
CFA francs per month, i.e. increase of approximately 40% compared to the level of 2010 (Table 5.4).
IPUs in the services sector (130,485 CFA francs) with the highest level of production, also have the
highest average monthly profit. Moreover, the trade and industry sectors, which had almost the same
production, record significant differences in terms of profits in favour of the trade sector (126,520
CFA francs as against 90,704 CFA francs for industry).

Compared to indicators of apparent productivity'?, overall, the work performed by an employee in
the informal sector generates 102,200 CFA francs per month to the I[PU (Table 5.4). This value is up
compared to 2010 (73,959 CFA francs). By sector of activity, the work of an employee generates
more income in the trade sector (115,622 CFA francs) and services (114,919 CFA francs) compared
to industry (75,308 CFA francs). The highest apparent productivity is recorded (167,921 CFA francs)

13 Apparent productivity (of labour or of capital) is measured by relating the value added to the factor of production
(which is respectively labour or capital).
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in the branch of wholesale trade. By area of residence, the apparent labour productivity in urban areas
is 1.5 times higher than that in rural areas.

As for apparent labour productivity, in terms of hours, one working hour performed by an employee
in the informal sector generates 587 CFA francs of value added. The working hour performed creates
more wealth (627 CFA francs) in the service sector. This apparent productivity is respectively 584
CFA francs and 535 CFA francs in trade and industry. Overall, compared to 2010, there is an
improvement in the level of these indicators in all sectors and branches of activity. In rural areas, one
working hour performed generates 547 CFA francs of value added as against 603 CFA francs in
urban areas.

A thousand of franc invested as capital produces 439 CFA francs of value added. The industry sector,
boosted by construction (2,224 CFA francs) creates more value added per unit of franc invested as
capital (790 CFA francs). The trade and services sectors create respectively 381 CFA francs and 362
CFA francs of value added per unit of franc invested as capital.

By area of residence, the informal sector is heterogeneous in terms of wealth creation. Graph 5.1
shows that that compared to urban areas (17.6%), there are relatively more IPUs in rural areas for
which the value added does not exceed 20,000 CFA francs per month (39.5%). In addition, 30.0%
of IPUs in urban areas have a value added of at least 100,000 CFA francs as against only 14.8% in
rural areas.

Graph 5.1 : Distribution (%) of IPUs by amount of monthly value added and area of residence,
EESI3 - Phase 2, Cameroon, 2021
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Overall, by type of workers, IPUs with employees have the highest levels of performance indicators
(Table 5.5). For each of the performance indicators, the significant differences observed between the
average and the median reflect significant disparities in terms of performance between IPUs of the
same type.
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Table 5.5: Comparative performances of IPUs according to the type of IPU by environment
(monthly values in thousand CFA francs), EESI3 - Phase 2, Cameroon, 2021

Monthly Gross
Monthly production of Monthly value added  Operating Surplus of

Turnover the IPU of the IPU the IPU
(in thousand CFA (in thousand CFA (in thousand CFA (in thousand CFA
francs) francs) francs) francs)

Average Median Average Median Average Median Average Median

Type of IPU

Single-person 273.5 113.3 170.2 86.0 105.4 49.5 103.8 48.0
Non-salary 433.8 150.0 337.2 120.0 189.6 66.9 164.0 49.4
Salary 1461.1 600.0 1088.2 345.0 444.2 258.0 336.7 173.3
Mixed (1130.7) (590.0) (859.5) (500.0) (544.1) (290.0) (274.1) (157.2)
Area of residence

Urban 408.8 178.5 267.9 135.0 145.8 75.8 134.6 70.9
Rural 188.2 61.9 129.7 50.0 93.6 28.8 88.3 27.8
Total 328.7 123.5 217.8 90.0 126.9 54.0 117.8 49.9
Note:

- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).

Table 5.6 shows that work performed by an employee in the informal sector yields a monthly profit
094,899 CFA francs per month. This has obviously increased compared to 2010 (65,197 CFA francs
per month). The trade (110,866 CFA francs) and services (109,570 CFA francs) sectors have the
highest monthly per capita profits. Wholesale trade, transport, other industries and catering are the
branches of activity with the highest per capita profit, with predominance in the wholesale trade
branch. By area of residence of IPU promoters, profit per capita is higher in urban areas (106,527
CFA francs per month) than in rural areas (73,460 CFA francs per month).

The Gross Operating Surplus/Average Income reported to the capital invested makes it possible to
measure the economic profitability of the IPU. A unit of francs invested as capital yields 1.02 CFA
francs of monthly profit. The industry sector has better economic profitability, compared to the other
sectors. This performance is mainly driven by agri-food (3.68 CFA francs) and construction (2.67
CFA francs) where profit per unit of capital is approximately 3 times that of the other branches of
activity in this sector. However, the branch of activity relating to catering is the most efficient in
terms of profit per unit of capital invested. A unit of francs invested as capital yields 4.18 CFA francs
of monthly profit. Moreover, the return on capital invested in urban areas is nearly double that of
rural areas.
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Table 5.6: Profitability indicators by branch of activity and area of residence, EESI3 - Phase 2,
Cameroon, 2021

Profit per capita (CFA francs) Profit per unit of

capital (CFA francs)

Sector and branch of activity

Industry 63,398 1.36
Agri-food 38,882 3.68
Clothing 63,626 1.09
Construction 71,278 2.67
Other industries 117,554 0.75
Trade 110,866 1.07
Wholesale trade 159,991 1.86
Retail trade 99,841 0.93
Services 109,570 0.86
Transport 119,040 0.41
Catering 109,120 4.18
Repair 72,507 0.61
Other services 113,926 0.87
Area of residence

Urban 106,527 1.18
Industry 71,689 1.20
Trade 118,420 2.19
Services 120,756 0.84
Rural 73,460 0.75
Industry 53,545 1.73
Trade 94,578 0.45
Services 81,566 0.96
Overall 94,899 1.02

5.2 Integration of the informal sector into the productive system

This section identifies IPU suppliers and clients, which could provide some indications on the
relations of the informal sector both within it and with other sectors of economic activity in general.

5.2.1 IPU suppliers

Graph 5.2 shows that in the production process, a little more than three IPUs out of four get their
supplies of goods and services from enterprises operating in the trade sector. Indeed, 49.9% and
27.6% get their supplies respectively from small private commercial enterprises and large private
commercial enterprises.
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Graph 5.2 : Distribution (%) of IPUs by their main suppliers, EESI3 - Phase 2, Cameroon,
2021
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In the industry sector, nearly six IPUs out of ten get their raw materials from small private
commercial enterprises (Table 5.7). Apart from construction, this percentage is higher in the other
branches of the industry sector.

As regards the services sector, nearly eight IPUs out of ten get their supplies from private commercial
enterprises, 1.e. 33.5% from large private commercial enterprises and 47.5% from small private
commercial enterprises.

Most commercial [PUs also get their supplies (55.2%) from private commercial enterprises.

Regardless of the area of residence and branch of activity, the trends are the same.
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Table 5.7: Distribution (%) of the amount of purchases according to the origin of the purchase
by branch of activity and area of residence, EESI3 - Phase 2, Cameroon, 2021

Large Small Large

commercialcommercialprivate non- Siall non- Household/ IPU
. . .. commercial . . Other  Total
private private commercial . individual itself
. . . enterprise
enterprise enterprise enterprise
Sector and branch of activity
Industry 4.4 59.1 6.3 7.1 9.5 5.9 7.7 100.0
Agri-food 1.3 60.0 5.2 9.7 14.1 7.3 24 100.0
Clothing 34 61.6 22.3 2.9 7.2 2.7 0.0 100.0
Construction 5.2 49.2 0.0 2.0 1.4 10.7 31.5  100.0
Other industries 11.1 64.5 0.7 10.3 9.7 1.1 2.6 100.0
Trade 14.0 41.2 0.0 18.2 12.5 6.6 7.5 100.0
Wholesale trade 19.2 46.4 0.0 25.1 1.7 7.6 0.0 100.0
Retail trade 114 38.6 0.0 14.7 18.0 6.0 11.3  100.0
Services 33.5 47.5 2.2 1.9 8.5 4.3 21  100.0
Transport 39.0 27.7 4.6 2.6 58 18.0 24 100.0
Catering 9.3 56.5 1.6 4.1 19.3 49 43  100.0
Repair 7.2 69.1 114 1.1 5.9 52 0.0 100.0
Other services 51.1 439 2.1 0.1 0.8 1.6 04 100.0
Area of residence
Urban 31.1 48.7 3.1 3.3 7.1 4.0 2.7 100.0
Industry 5.1 59.3 8.3 6.1 7.1 54 8.6 100.0
Trade 12.1 41.3 0.0 20.1 10.7 7.2 8.6 100.0
Services 37.0 47.0 2.3 1.9 6.9 3.6 1.3 100.0
Rural 6.3 53.0 1.0 4.5 19.4 8.9 6.8 100.0
Industry 2.4 58.4 0.3 10.0 16.5 7.2 52 100.0
Trade 27.1 40.5 0.0 5.4 24.6 2.4 0.0 100.0
Services 7.2 51.0 14 1.7 20.6 10.1 8.0 100.0
Total 27.6 49.3 2.8 3.5 8.8 4.7 3.3  100.0

Graph 5.3 shows that 4.2% of IPUs sell products from abroad. This proportion is down compared to
2010. This proportion is higher in urban areas (5.7%) than in rural areas (1.4%).

Graph 5.3 : Proportion (%) of IPUs selling products from abroad by area of residence, EESI3 -
Phase 2, Cameroon, 2021
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Retail trade (10.4%) and wholesale trade (5.2%) branches have the highest proportions of informal
sector enterprises that sell products from abroad (Table 5.8). All these proportions are down
compared to 2010. This could be explained by the adverse effects of COVID-19 on global economy
and international trade.

Table 5.8 : Country of origin of foreign products sold by IPUs, EESI3 - Phase 2, Cameroon,
2021

Proportion of IPUs selling
products from abroad

Sector and branch of activity

Industry 0.7
Agri-food 0.3
Clothing 0.8
Construction 0.5
Other industries 1.7
Trade 9.5
Wholesale trade 5.3
Retail trade 10.4
Services 1.8
Catering 1.8
Repair 1.5
Other services 3.7
Area of residence

Urban 5.7
Rural 1.4
Overall 4.2

Products from Nigeria, Europe zone and China are sold by 35.0%, 23.1% and 11.9% of IPUs
respectively (Graph 5.4). Only 10.0% of IPUs sell products from other CEMAC countries.

Graph 5.4 : Distribution (%) of IPUs by country of origin of the products sold, EESI3 - Phase
2, Cameroon, 2021
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5.2.2 TPU clients

The study was also interested in the main I[PU clients. Table 5.9, it shows that overall, IPU production
is mainly intended for households. Indeed, 87.5% of IPU turnover results from household purchases.
This percentage is higher in the service sectors (95.3%). It is respectively 87.0% in industry and
82.0% in trade. This trend to greater contribution of households to the turnover of IPUs is noticeable
regardless of the branch of activity. However, it should be noted that nearly a quarter of the turnover
of the wholesale trade branch results from purchases by small commercial enterprises.

Table 5.9 : Distribution (%) of the value of turnover according to the destination of sales, by
branch of activity and area of residence, EESI3 - Phase 2, Cameroon, 2021

Large Large

commercial Small . private non- Small "0 Household/  IPU
private commer.ual commercial commer.c1al Individual  itself Other Total
enterprise enterprise enterprise enterprise

Sector and branch of activity

Industry 1.4 5.4 1.9 1.8 87.0 0.8 1.7 100
Agri-food 0.2 10.2 0.0 0.5 88.2 0.0 0.9 100
Clothing 0.0 1.8 0.5 2.1 90.9 42 0.5 100
Construction 0.7 32 43 1.3 86.7 0.0 3.7 100
Other industries 45 5.0 2.7 35 82.7 0.0 1.6 100
Trade 0.4 12.9 0.2 2.0 82.0 0.0 2.6 100
Wholesale trade 0.0 26.0 0.4 3.0 65.8 0.0 4.8 100
Retail trade 0.6 4.7 0.0 1.3 92.1 0.0 1.3 100
Services 0.9 1.6 0.2 0.8 95.3 0.0 1.1 100
Transport 1.7 1.1 0.1 0.3 94.8 0.0 2.1 100
Catering 0.4 2.6 0.0 0.2 95.7 0.0 1.1 100
Repair 0.0 4.5 1.5 4.9 88.8 0.0 0.4 100
Other services 1.1 0.6 0.4 1.3 96.0 0.0 0.6 100
Area of residence

Urban 0.6 8.0 0.6 1.6 86.8 0.2 22 100
Industry 0.0 4.2 29 2.1 87.6 1.2 2.0 100
Trade 0.4 14.1 0.2 2.1 80.0 0.0 32 100
Services 1.0 1.5 0.3 0.8 95.4 0.0 1.0 100
Rural 1.3 6.3 0.0 1.2 90.3 0.0 0.7 100
Industry 4.1 7.7 0.0 1.2 85.7 0.0 1.2 100
Trade 0.4 8.2 0.0 1.3 90.0 0.1 0.1 100
Services 0.5 2.1 0.1 1.1 94.7 0.0 1.4 100
Overall 0.7 7.7 0.5 1.5 87.5 0.1 1.9 100

5.3 Competition and pricing

As part of undertaking their activities, [PUs are faced with enterprises which produce or sell the same
goods or services on the market. This situation results in a kind of competition between IPUs in the
various sectors which may play on prices to impose themselves. This section reports on the main
competitors of [PUs and pricing method.

5.3.1 Main competitors

Table 5.10 shows that, in general, IPU main competitors include households/individuals (39.8%),
small commercial (36.4%) and non-commercial (19.5%) enterprises. By sector of activity,
meanwhile the main competitors of trade IPUs are small commercial enterprises (51.7%),
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households/individuals are the main competitors in industry and services. The trend observed by
sector of activity is reproduced by branch of activity.

Regardless of the area of residence, competition is more fuelled by small commercial enterprises
(39.0% in urban areas and 29.9% in rural areas) and households/individuals (38.0% in urban areas
and 44.6% in rural areas). It should also be noted that one IPU in rural areas out of four has small
non-commercial enterprises as its main competitor.

Table 5.10 : Distribution (%) of IPUs according to the origin of the competition suffered by the
informal sector by branch of activity and area of residence, EESI3 - Phase 2, Cameroon, 2021

. Large Large private
sector P rlvat.e enterprise commerflal enterprise Individual
enterprise enterprise

Sector and branch of activity

Industry 0.5 1.9 27.5 2.1 26.1 41.9 100
Agri-food 0.0 1.2 31.5 1.1 235 42.6 100
Clothing 0.0 2.0 29.6 1.4 31.0 36.1 100
Construction 3.8 24 9.0 4.4 35.4 45.0 100
Other industries 0.0 33 26.5 4.5 20.4 452 100
Trade 0.1 3.8 51.7 0.2 6.7 37.4 100
Wholesale trade 0.0 4.1 43.0 0.0 10.7 42.1 100
Retail trade 0.1 3.7 53.8 0.3 5.7 36.3 100
Services 0.3 1.6 26.2 2.3 28.7 41.0 100
Transport 0.0 0.6 14.8 0.9 36.0 47.7 100
Catering 0.1 0.6 36.1 0.9 19.5 429 100
Repair 0.0 0.0 22.0 10.6 40.0 27.3 100
Other services 1.0 43 26.0 4.0 31.0 33.7 100
Area of residence

Urban 0.3 32 39.0 1.7 17.8 38.0 100
Rural 0.0 0.7 29.9 0.8 24.0 44.6 100
Overall 0.3 2.5 36.4 1.5 19.5 39.8 100

5.3.2 Pricing method

This section reports on the method for setting the prices of the main products sold and services
offered by IPUs.

Most IPUs set their prices themselves ("Price makers'#"). For more than half of these, pricing in the
informal sector is mainly done either by negotiation or haggling with clients (for 39.5% of IPUs), or
by percentage on cost prices (24.8%). However, a significant proportion sets prices according to
those of other competitors (14.2%), according to prices set by the State (14.1%). Prices set by
producer associations are only applied by 5.4% of IPUs.

14 In economics, the expression "price makers", which means that an enterprise sets its own price, is opposed to "price
takers", which means that the enterprise is a price taker or suffers prices.
56



Graph 5.5 : Distribution (%) of IPUs according to the pricing method in the informal sector,
EESI3 - Phase 2, Cameroon, 2021
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Haggling with clients is the widespread pricing method in the sectors of industry (42.3%), services
(43.9%) and trade (32.7%). For the latter, setting by constant percentage on the cost prices should be
added (30.4%) (Table 5.11). Moreover, application of official prices is more observed in trade
(17.9%) and services (14.4%).

Apart from agri-food, retail and catering, the main pricing method is based on haggling with
customers in all other branches of activity. Application of official prices, although less recurrent, is
observed a little more in wholesale trade (21.2%), retail trade (17.2%), catering (17.0%), transport
(16.1%) and agri-food (13.1%).
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Table 5.11 : Distribution (%) by pricing method by sector and branch of activity, and area of
residence, EESI3 - Phase 2, Cameroon, 2021

Constant
percentage on Based on Price set by
your cost After haggling competitors' producers’

prices with clients prices Official price association Other  Total
Detailed branch of activity
Industry 22.0 423 17.9 9.0 7.1 1.7 100
Agri-food 31.7 17.6 25.0 13.1 114 1.1 100
Clothing 15.7 64.6 11.2 4.5 1.6 2.5 100
Construction 6.0 81.1 4.5 32 1.3 4.0 100
Other industries 13.7 56.2 16.6 7.4 5.6 0.4 100
Trade 30.4 32.7 13.6 17.9 4.6 0.9 100
Wholesale trade 20.9 38.1 134 21.2 4.5 1.9 100
Retail trade 324 31.5 13.6 17.2 4.6 0.7 100
Services 21.7 43.9 11.9 14.4 4.8 33 100
Transport 29 65.4 82 16.1 6.1 1.4 100
Catering 41.9 16.0 17.4 17.0 5.4 22 100
Repair 4.1 81.2 6.5 4.1 3.1 1.0 100
Other services 14.6 55.5 8.7 11.0 2.8 7.4 100
Area of residence
Urban 25.4 41.9 12.9 13.2 43 2.3 100
Industry 22.1 50.0 14.0 59 53 2.6 100
Trade 32.7 31.5 13.1 17.2 4.4 1.0 100
Services 20.5 46.7 12.2 13.8 35 34 100
Rural 23.9 353 16.4 15.7 7.3 1.3 100
Industry 22.0 34.0 22.1 12.4 8.9 0.7 100
Trade 25.7 34.9 14.6 19.3 5.0 0.6 100
Services 245 37.4 11.4 16.0 7.8 3.0 100
Overall 24.8 39.5 14.2 14.1 5.4 2.0 100

58



CHAPTER VI: INFORMAL SECTOR AND STATE

In any State the economic fabric should ideally be represented mainly by formal enterprises.
In Cameroon, the informal sector continues to occupy an important place in the economy,
despite the efforts made by the Government to facilitate the migration of [PUs to the formal
sector. Since 2010 with the creation of the Small and Medium-sized Enterprises Promotion
Agency whose orientations are updated in the National Development Strategy 2020-2030
(NDS30), the Government has been willing to strengthen the institutional mechanism for
steering the national policy for the promotion of SMEs.

In this chapter, relations between IPU promoters and the State are analysed. The chapter
reports on the following points: declaration of IPU activity to the administration, disputes with
the State and perception of IPU promoters on migration to the formal sector.

6.1 Declaration of activity

Setting up business in Cameroon is governed by rules, in particular registration in the
administrative registers. This part reports on the registration of [PUs and the main reasons for
non-registration.

6.1.1 Registration in administrative registers

Registration of a production unit is for the promoter, recognition by the State as an institutional
partner. The level of IPU registration in the administrative registers was measured by:
registration in the trade register, registration of the taxpayer (taxpayer card), registration with
the NSIF or possession of a professional card.

Graph 6.1 shows that registration of [PUs with the administration is very marginal. More
specifically, 95.7% do not have any taxpayer number, 97.4% are not registered in the trade
register, 97.5% have no professional card and 99.5% are not affiliated with the NSIF. These
indicators have virtually the same values as in 2010, i.e. after nearly 11 years. Attitudes of
IPU promoters remain unchanged regarding registration.

Graph 6.1 : Rate (%) of non-registration of IPUs by type of registration, EESI3 - Phase 2,
Cameroon, 2021
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6.1.2 Reasons for non-registration

For each type of registration, promoters of unregistered IPUs were asked to specify the main
reason why their structure was not registered. Several reasons were given as shown in Table
6.1.

The main reason most put forward is that registration is not mandatory to undertake the
activity. Regardless of the type of registration, this reason is put forward by promoters of at
least 40% of unregistered IPUs.

The second reason comes from ignorance because for nearly one [PU out of four, the promoter
says they do not know that they must register.

The third reason is the high cost: promoters of 20.5% of IPUs mentioned this reason to justify
the non-possession of a taxpayer number and 17.2% for the commercial register. This is an
opportunity to recall that at the Centre for Business Setting up Procedures (CFCE), the
duration of formalities is set at 72 hours. The cost is 41,500 CFA francs for a sole
proprietorship and 51,500 CFA francs for a Limited Liability Company. At the end of these
72 hours, the promoter receives the taxpayer's card, registration in the trade register, a business
license exempt from tax for one year and which may continue for two years.

It was also observed that promoters of 61% of non-registered IPUs do not want to collaborate
with the State.

Table 6.1 : Distribution (%) of unregistered IPUs by main reason for non-registration
according to the type of registration, EESI3 - Phase 2, Cameroon, 2021

Reason for non-registration

Does not
Does not
Procedures Too Registration Non- kno want to
Type of registration too . -6 W collaborate Other Total
. expensive in progress compulsory  whether .
complicated . with the
to register
State
Taxpayer number 8.1 20.5 1.2 394 234 5.6 1.7 100.0
Trade register 8.0 17.2 1.4 41.4 243 6.6 1.3 100.0
Professional card 8.2 132 1.5 45.7 24.6 5.8 1.1 100.0
NSIF 8.7 11.7 1.0 46.5 24.5 6.3 1.3 100.0
Overall 8.2 15.9 1.1 42.8 24.5 6.1 1.3  100.0

6.2 Disputes with the State and methods of settlement

IPUs interact with the State. This interaction sometimes gives rise to disputes resulting from
the IPU's reluctance to comply with the regulations in force. In this section, disputes between
the State and IPUs as well as their methods and costs of settlement are discussed.

6.2.1 Disputes

According to the data in table 6.2, disputes between the State and IPU promoters are of low
magnitude. Disputes were registered with the State in only 9.1% of IPUs. This Graph is down
compared to 2010 (13%). Services (11.7%) and trade (11%) sectors are those where most
disputes are recorded compared to the industry sector (3.5%). The phenomenon is more
significant for [PUs whose promoters reside in urban areas (11.0%) than in rural areas (5.9%).
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Overall, the three main reasons for disputes are related to taxes (34.3%), offences (17.2%) and
premises (14.4%).

In the trade sector, for 13.5% of IPUs, disputes are related to products sold or used.
Table 6.2 : Proportion (%) of IPUs having had a dispute with the State and their distribution

(%) by type of dispute according to the sector of activity and area of residence, EESI3 -
Phase 2, Cameroon, 2021

Type of dispute

};g;?;) rl::l(\)/rilnogf Relating Relating Relating to Relating Relating Relating to

had a dispute to. to taxes products to prices hygiene  offences Other  Total

with the State  Premise sold/used
Sector of activity
Industry 3.5 11.7 35.8 8.6 5.6 7.4 53 25.6  100.0
Trade 11.0 18.3 289 13.5 6.6 9.8 9.6 133 100.0
Services 11.7 11.5 38.7 1.3 7.2 4.1 26.3 10.8  100.0
Area of residence
Urban 11.0 14.8 34.8 7.2 5.7 8.2 17.6 11.7  100.0
Rural 5.9 13.2 329 7.0 10.3 2.3 15.8 18.6  100.0
Overall 9.1 14.4 343 7.1 6.8 6.8 17.2 13.3  100.0

6.2.2 Dispute settlement method

Overall, Table 6.3 shows that among the IPUs having had a dispute with the State, the
preferred mode of settlement is that of providing a gift (in kind or in cash) or an amicable
settlement (37.3%), followed by the payment of a fine with no receipt (31.7%). Payment of a
fine with receipt is made only by 13.2% of IPUs in dispute. Regardless of the sector of activity
and area of residence, paying a fine with no receipt is two to three times greater than paying
with receipt. The mode of payment shows aspects of corruption between promoters of IPUs
and State employees. Promoters of seven [PUs out of ten in dispute are said to be involved in
acts of corruption to resolve them. This is virtually the same trend that was observed in 2010.

Table 6.3 : Distribution (%) of IPUs having had a dispute with the State by mode of payment
according to the sector of activity and area of residence, EESI3 - Phase 2, Cameroon, 2021

Method of dispute settlement

Pa)fn?ent Payment of a
Payment of (provision) of fine with Payment of a
a fine with a gift or . fine with no Other Total
receipt amicable recell?t and receipt
settlement gift
Sector of activity
Industry 103 44.5 0.0 23.5 21.7 100.0
Trade 15.8 359 22 28.7 17.4 100.0
Services 11.6 37.0 2.1 36.0 133 100.0
Area of residence
Urban 13.8 35.1 2.3 31.8 17.0 100.0
Rural 11.3 442 0.8 315 12.2 100.0
Overall 13.2 373 2.0 31.7 15.8 100.0
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6.2.3 Cost of dispute settlement

Disputes with the State are generally settled by paying fines or offering gifts. Promoters of
IPUs in dispute offered 22,900 CFA francs on average as gifts and 23,200 CFA francs as fines
to State employees over the past 12 months (Table 6.4). These sums did not vary significantly
compared to 2010. There is no great difference between the average value of the gifts offered
in rural areas (21,900 CFA francs), and that offered in urban areas (23,300 CFA francs) for
the settlement of disputes. In contrast, the average fines paid are much higher in rural areas
(40,900 CFA francs) than in urban areas (17,800 CFA francs).

By sector of activity, a clear demarcation is made between the average amount of fines paid
in industry (60,800 CFA francs), services (23,300 CFA francs) and trade (13,400 CFA francs).
As for the gifts offered, they amount to an average of twenty thousand, regardless of the sector
of activity.

The ratio of the value of the gifts offered by IPUs to State employees on their value added is
1.5% on average, i.e. a slight decrease of 0.6 percentage point compared to 2010. This ratio
varies slightly according to the promoter's area of residence and sector of activity.

Regarding the fines paid, they account for 1.7% on average of the added value of the IPUs.
This ratio is higher in rural areas (2.5%) than in urban areas (1.3%).

Table 6.4 : Average amounts of gifts offered and fines paid by IPUs by sector of activity and
area of residence of the promoter, EESI3 - Phase 2, Cameroon, 2021

Gifts offered Fines paid
Average value (in ~ Ratio (%) of the value of ~ Average amount Ratio (%) of the
thousand CFA the gift on the value (thousand CFA amount of fines to the
francs) added francs) value added

Sector of activity

Industry 22.0 1.8 60.8 4.8
Trade 26.0 1.4 134 0.9
Services 20.5 1.5 233 1.8
Area of residence

Urban 233 1.6 17.8 1.3
Rural 21.9 1.2 40.9 2.5
Overall 229 1.5 23.2 1.7

6.3 Perception of IPU promoters on migration to the formal sector

One of the Government's objectives is to supervise the IPU with a view to their migration
towards the formal sector and to make them more productive. This governmental will requires
that of the main actors who are IPU promoters. EESI3 was interested in the opinion of the
latter on migration from the informal sector to official channels, their perception about
taxation specific to their sector, pricing and access to social security.

6.3.1 Integration into official channels

One of the characteristics of IPUs is non-registration with the administration; which excludes
them from the official channel. One of the concerns of the survey was to understand the
reasons for this exclusion and their willingness to integrate the official channel. During the
survey, promoters of unregistered IPUs were asked if they are ready to register their
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production unit with the administration, and those who do not pay taxes if they are ready to
pay taxes on their activities.

Results show that for the most IPUs (54.4%), promoters are neither ready to register their
enterprise with the administration nor ready to pay taxes on their activity (Table 6.5). This
percentage is up by 8.1 percentage points compared to 2010. However, for 12.6% of IPUs,
promoters are ready to register their IPU and for 17.4%, their promoters are ready to pay taxes
on the activity. This trend towards a little more tax payment than registration, already observed
since previous editions, could be accounted for by the repressive nature in the event of non-
payment of tax. Moreover, for 7.5% of IPUs, their promoters are ready to register their [PU
with the administration and ready to pay taxes on their activity. Compared to 2010, the
proportion of IPUs for which promoters pay taxes fell by 5.4 percentage points (from 17.9%
in 2010 to 12.5% in 2021). Similarly, the proportion of registered IPUs experienced the same
trend, decreasing from 8.0% in 2010 to 4.1% in 2021. Thus, just as in previous editions, the
data seem to reflect the will of actors in the informal sector to do business illegally.

Table 6.5 : Distribution (%) of IPUs according to the promoter's desire to integrate them
into official channels, EESI3 - Phase 2, Cameroon, 2021

Would you be willing to pay taxes on your activity?

I already pay Yes No Total
Are you ready to register your production
unit with the administration?
Yes 2.5 7.5 2.6 12.6
No 3.9 5.9 544 64.2
Does not know 2.7 3.7 12.8 19.1
The production unit is already registered 34 0.3 0.4 4.1
Total 12.5 174 70.1 100

As noted previously, analysis of the willingness of promoters to register their IPU with the
administration or to pay taxes on their activities enables us to note that overall, [PU leaders
seem to prefer to stay away from the administration. This global analysis hides some
disparities by sectors and branches of activity.

An analysis by sector of activity shows that IPUs in services (5.4%) are relatively more
numerous to be registered with the administration than those in other sectors (Table 6.6). By
branch of activity, those in repairs (7.3%) have the highest proportions to be registered with
the administration. As noted above, IPUs are generally more inclined to pay tax than to
register. Whatever the sector or the branch of activity considered, the percentage of IPUs
which pay the taxes is largely above that of registered [PUs.
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Table 6.6 : Percentage of IPUs by promoters' opinion about their integration into formal
channels, EESI3 - Phase 2, Cameroon, 2021

Integration of the UPI into the official Willingness of IPU leaders to integrate the
channel official channel
‘?)ll::i?i}s’sp&is IPU Ready to pay
IPU already Already and is IPUready to ready business tax and
registered pays taxes alread be registered  to pay is ready to be
ready taxes registered
registered

Sector and branch

of activity

Industry 2.8 7.9 2.2 12.5 16.0 7.7
Agri-food 0.6 33 0.1 9.9 13.1 52
Clothing 4.5 15.1 3.9 15.7 20.3 9.9
Construction 2.5 3.0 1.4 12.6 13.8 8.3
Other industry 7.6 17.3 72 16.3 21.7 12.2
Trade 3.7 11.4 2.9 10.1 17.9 6.5
Wholesale trade 3.0 17.9 3.0 12.5 21.5 9.4
Retail trade 3.8 10.0 2.9 9.5 17.1 59
Services 54 17.0 4.9 15.2 18.0 8.3
Transport 5.5 25.7 4.9 16.6 21.5 8.7
Catering 43 9.4 3.5 11.1 14.9 6.4
Repair 7.3 20.6 7.3 234 219 12.7
Other services 6.8 18.9 6.5 18.3 18.2 9.8
Overall 4.1 12.5 34 12.6 174 7.5

A detailed analysis based on aspects of integration into the official channel shows that
transport, repair and wholesale trade IPUs are relatively more numerous not only to pay taxes
(respectively 25.7%, 20.6% and 17, 9%), but willing to pay taxes for those that do not yet pay
them (respectively 21.5%, 21.9% and 21.5%).

As for registration, IPUs in repair, transport, and clothing are relatively more numerous to be
registered (respectively 7.3%, 5.5% and 4.5%). IPUs willing to register (respectively 23.4%,
16.6% and 15.7%) are also observed in these branches of activity. Agri-food IPUs are lagging
behind with regard to integration into the official channel.

6.3.2 Taxation of the informal sector

As part of EESI3, the opinion of IPU promoters was requested about the introduction of a
single tax for the informal sector. Results show that promoters of 14.9% of IPUs agree to the
introduction of such a tax (Table 6.7). For 69.2% of IPUs, they totally disagree. Compared to
2010, disagreement with such a tax by IPU leaders has become significant. The percentage of
IPUs whose leaders are against the introduction of a single tax on the activities of the informal
sector was 38.8% in 2010.

This tendency for most of IPU leaders to reject the idea of introducing a single tax on their
activities is virtually the same by sector and the branch of activity.

For nearly one third of IPUs whose promoters agree with the introduction of a single tax, the
preferred frequency of payment is annual.

64



Table 6.7 : Distribution (%) of IPUs according to promoters opinion about the introduction
of a single tax; frequency of payment of this tax, by sector of activity, EESI3 - Phase 2,
Cameroon, 2021

Would you be in favour of

the introduction of a single According to you this tax must be paid by
tax on your activity?
Does
Yes No not Total Day Week Month Quarter Semester  Year  Total
know

Sector and branch of activity

Industry 123 733 145 100.0 1.8 1.8 28.8 19.8 11.2 36.7 100.0
Agri-food 8.0 798 122 100.0 4.0 4.5 38.9 15.6 0.0 37.0 100.0
Clothing 180 644 17.6 100.0 0.9 0.0 24.6 339 9.2 314 100.0
Construction 89 750 16.1 100.0 *) *) *) * * *) 100.0
Other industry 213 626 16.1 100.0 0.9 (0.0 (27.0) (11.7) (22.5) (37.9) 100.0
Trade 140 700 16.0 100.0 2.6 3.0 22.0 28.9 9.0 345 100.0
Wholesale trade 17.8 724 9.8 100.0 (6.9) (0.0 (24.8) (26.9) 7.1 (34.3) 100.0
Retail trade 13.1 695 173 100.0 1.3 3.9 21.2 29.5 9.5 34.6 100.0
Services 179 651 17.0 100.0 1.7 0.8 17.5 375 8.4 34.2 100.0
Transport 240 592 168 100.0 1.3 0.5 19.1 36.3 11.2 31.5 100.0
Catering 11.0 723 167 100.0 4.7 0.4 24.6 339 2.7 33.7 100.0
Repair 243 574 184 100.0 0.0) (0.0) (7.0) (38.7) (1.1) (53.2) 100.0
Other services 205 622 173 100.0 0.0 1.7 12.3 41.6 11.7 32.7 100.0
Overall 149 692 159 100.0 2.0 1.8 21.6 30.5 9.2 349 100.0
Note:

- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

With regard to the institution to which the single tax should go, for more than 7 I[PUs out of
10, the leaders decided in favour of the council (Table 6.8). There is an increase of 30.6
percentage points in [PUs whose leaders wish to see the single tax allocated to the councils
compared to 2010 when this indicator was at 42.6%.

As for priority areas where the collected taxes should be used, leaders of 30.4% of IPUs want
this to be used primarily for employment creation, 30.3% for education and health expenses,
28 1% for construction of infrastructure (roads, markets, etc.). The idea of using the single tax
to create employments is relatively more widespread in service IPUs (35.1%) and in clothing
(33.9%).
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Table 6.8 : Distribution (%) of IPUs according to promoters opinion about the use and
destination of a single tax by sector of activity, EESI3 - Phase 2, Cameroon, 2021

Institution to whom the tax should -
nstitution tow shou Priority area where the taxes collected should be used

20
z» -
= N 3 o 2 £
B = 4 = 4 gy 2
8 & g gz 5§ 5 g &S = £
2 £ . st £ % 5 f2, % 8
g = g S g g g S 288 g o
— 2 — ) .S 2 K] R 5 S Bz 2 = 2
g 2 2 = § Zg_ E=£2 2 228 22 2z 3 =
=g 3 15} S 3 E85 8gE e gz 8 < &3 = S
s & & £ E 288 &%8 & Z5% A8 2§ 35 &
Sector and branch of activity
Industry 237 617 87  100.0 296 270 1.0 1.9 5.6 299 23 27 1000
Agri-food 328 619 53 1000 327 276 0.0 14 9.8 245 08 32 1000
Clothing 240 679 81 1000 264 23.0 0.9 24 42 339 38 54 100.0
Construction (*) () (*) 100.0 *) (*) (*) *) (*) *) (*) (*) 1000
Otherindustry ~ (12.9)  (72.5) (14.6) 100.0 (27.6) (294) (28  (L1) (23) (336 (32 (0.0) 100.0
Trade 171 762 67  100.0 353 289 0.0 1.1 44 247 49 07 100.0
:’:’a}(‘izlesale (185) (789) (2.6) 100.0 (463) (21.8)  (0.0)  (33) (65  (152) (5.6) (1.3) 100.0
Retail trade 166 754 79 1000 321 310 0.0 04 38 274 47 05 1000
Services 167 739 94 1000 268 282 0.0 2.2 55 351 22 0.0 1000
Transport 177 771 52 100.0 252 335 0.0 1.9 34 335 26 00 1000
Catering 159 709 132 100.0 215 298 0.0 35 7.0 332 51 00 1000
Repair (22.8) (741) (32)  100.0 (28.7) (252)  (0.0)  (0.0) (64)  (39.6) (0.0) (0.0) 100.0
Other services 144 722 134 100.0 329 209 0.0 2.1 6.5 375 00 00 1000
Overall 184 732 84 1000 303 281 0.2 1.7 52 304 31 09 1000
Note:

- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.

6.3.3 Opinions of IPU promoters on the State’s pricing method

Opinions of [PU promoters about the pricing method for informal sector activities were also
discussed. Table 6.9 shows that for most IPUs (59.4%), promoters reported that the informal
sector should operate according to the rule of the market economy according to which, the
price of the products sold is set according to the law of supply and demand. In contrast,
promoters of 10.5% of IPUs would like to see the State set the prices of the products sold and
for 30.1% of IPUs they prefer that the prices be set by associations of producers.
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Table 6.9 : Distribution (%) of IPUs according to promoters opinion about the best
pricing methods by sector of activity, EESI3 - Phase 2, Cameroon, 2021

In your opinion, best pricing method for your products and services

Pricing by the l;)l;‘i(f:lnugc:g lafvr(i)cfigfpl;));; l;fld Total
State associations demand

Sector and branch of
activity
Industry 8.6 35.1 56.3 100.0
Agri-food 10.6 41.0 48.4 100.0
Clothing 8.5 24.5 67.1 100.0
Construction 6.4 24.7 68.9 100.0
Other industry 43 40.1 55.6 100.0
Trade 10.9 27.8 61.3 100.0
Wholesale trade 9.7 26.8 63.5 100.0
Retail trade 11.2 28.0 60.8 100.0
Services 11.7 28.4 59.9 100.0
Transport 16.9 27.9 55.3 100.0
Catering 9.6 28.2 62.2 100.0
Repair 9.2 22.6 68.2 100.0
Other services 9.9 30.6 59.5 100.0
Overall 10.5 30.1 59.4 100.0
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CHAPTER VII: MODE OF INTEGRATION IN THE INFORMAL
SECTOR, CHALLENGES AND PROSPECTS

This chapter reports on four main points: methods for integrating IPU promoters, problems
encountered, aid desired and prospects in the informal sector.

7.1 Mode of integration of IPU promoters in the informal sector

The mode of integration of IPU promoters in the informal sector will be scrutinised through the
reasons for choosing their activities, method for setting the volume of services and method for
approaching clients.

7.1.1 Reasons for choosing activity in the informal sector
IPU promoters were asked to state their main reason for choosing their activity.

To this question, promoters of 46.7% of IPUs reported undertaking the trade that they learned (Table
7.1). For 17.2% of IPUs, they were afforded an opportunity and for 14.7% of IPUs, they undertake
the trade which gives them the best profit compared to other products or services. Promoters of only
7.9% of IPUs prefer to undertake activities which guarantee them the most stable revenue. These
trends are almost similar by sector of activity and promoter's area of residence.

Table 7.1 : Distribution (%) of IPUs according to the main reason for choosing the activity by
promoters by sector of activity and area of residence, EESI3 - Phase 2, Cameroon, 2021

Reason for choosing Sector of activity Area of residence

the activity Industry Trade Services Urban Rural Total
Family tradition 7.8 4.8 4.1 4.1 7.6 5.4
Trade learned 58.4 355 48.4 47.2 45.8 46.7
Best profit 8.4 20.3 14.2 143 154 14.7
More stable revenue 5.6 9.8 7.7 8.1 7.4 7.9
Opportunity 134 22.0 15.6 17.1 17.5 17.2
Other 6.3 7.5 10.1 9.2 6.2 8.1
Total 100.0 100.0 100.0 100.0 100.0 100.0

7.1.2 Method for setting the volume of services

Overall, promoters of 38.8% of IPUs set the volumes of services according to their production
capacity (Table 7.2). For 34.0% of IPUs, they set it based on predictable demand.

According to the sector of activity, promoters of four IPUs out of ten in the trade sector set the
volume of services based on foreseeable demand. In contrast, setting according to production
capacity is more practised in the industry (42.0%) and services (40.9%) sectors. This trend is also
observed in urban (36.5%) and rural (42.6%) areas for this type of method compared to the others.
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Table 7.2 : Distribution (%) of IPUs according to the main methods for setting the volumes of
services by promoters by sector of activity and area of residence, EESI3 - Phase 2, Cameroon,
2021

Sector of activity Area of residence
Method for setting Total
Industry Trade Services Urban Rural

Orders 31.6 20.3 20.8 26.4 19.0 23.7
Demand prediction 249 43.2 322 33.6 34.7 34.0
Production capacity 42.0 33.9 40.9 36.5 42.6 38.8
Other 1.6 2.5 6.1 35 3.6 3.5
Total 100.0 100.0 100.0 100.0 100.0 100.0

7.1.3 Method for approaching clients

To sell their production, IPUs use various commercial techniques (Table 7.3). For a little more than
six [PUs out of ten, promoters wait for clients to show up. Promoters of 23.4% of IPUs seek to make
themselves known through certain networks, including family, neighbours and friends in order to
have clients. For only 11.4% of IPUs, promoters adopt client prospecting marketing strategies. These
trends are the same regardless of the sector of activity and are of residence.

Table 7.3 : Distribution (%) of IPUs according to the main method for approaching clients by
promoters by sector of activity and area of residence, EESI3 - Phase 2, Cameroon, 2021

. Sector of activity Area of residence
Marketing strategy -
Industry Trade Services Urban Rural Overall

Wait for clients 63.1 62.7 65.2 59.1 71.8 63.7
Make themselves known 26.7 22.5 21.7 25.8 19.2 234
Prospect clients 8.5 13.5 11.7 13.5 7.8 114
Other 1.6 1.3 1.5 1.6 1.2 1.5
Total 100 100 100 100 100 100

7.2 Difficulties encountered by IPUs

Actors in the informal sector face several difficulties that overshadow the influence of their activities.
These difficulties relate to the nature of their activities, labour, and survival of the IPU.

7.2.1 Difficulties relating to the performance of the activity

IPU operating difficulties are mainly as a result of lack of clients or issue of outlets to sell products
(32.2%), excess competition (20.0%) and difficulties in supplying raw materials and products sold
(19.4%) (Table 7.4). These three main problems are the most experienced by IPUs regardless the
sector of activity and area of residence of the IPU promoter. To these are added other issues, in
particular the lack of space or suitable premises (14.4%), lack of machinery and equipment (9.7%)
and cash flow issues (8.8%).

The trade sector is the most affected by problems of lack of outlets (36.7%), excess competition
(26.1%) and supply of raw materials (25.5%).

Issues relating to the manufacturing technique and recruitment of skilled staff are reported less by

IPU leaders (1.9%). This result is said to result, inter alia, from the fact that, as a general rule,
activities in the informal sector do not require specific technical skills and qualifications.

69



Table 7.4 : Percentage of IPUs by difficulties encountered by sector of activity, area of
residence, EESI3 - Phase 2, Cameroon, 2021

Type of difficult Sector of activity Area of residence
P y Industry Trade Services Urban Rural Overall
Excess competition 18.9 26.1 15.1 22.1 16.5 20.0
Lack of clients/Problem of outlet 32.8 36.7 27.4 319 32.8 32.2
]sD(:glcultles in supplying raw materials and products 215 255 12.0 18.4 212 19.4
Cash flow problem/Lack of liquidity 8.1 10.9 7.3 8.5 9.4 8.8
Lack of space/Suitable premises 12.4 17.8 12.5 16.4 10.7 14.4
Lack of machinery, equipment 17.0 3.0 10.4 10.5 8.3 9.7
Too many regulations, taxes and duties 2.4 52 8.3 6.5 39 5.5
Organisation, management difficulty 2.6 2.8 2.4 2.7 25 2.6
Technical manufacturing difficulties 4.5 0.5 0.7 1.5 22 1.7
Recruitment of skilled staff 34 0.8 1.8 1.9 1.8 1.9
Other problems 2.7 3.1 3.7 3.8 2.1 3.2
Percentage of IPUs having encountered at least one 66.5 708 606 674 633 65.9

problem

For IPUs carrying out their activities in a "Pond/river/sea" and those working in a "Hangar",
promoters reported relatively more to have had at least one difficulty in performing their activities
(86.2% and 84.6% respectively) (Table 7.5). Next are those carrying out their activities in fixed
premises within a public market (77.3%).

In contrast, for those working in clients homes (55.4%) on the one hand, and on the other hand in a
"Vehicle/motorcycle/bicycle/wheelbarrow/carrier" (57.7%), promoters relatively less reported
having had at least one difficulty in carrying out their activities. Lack of clients or outlet problems
(36.1%), and strong competition (28.9%) are more reported as problems for I[PUs carrying out their
activities in fixed premises within a public market.

For IPUs with no premises, the absence of premises is also an impediment to the performance of
their activities. Indeed, 17.5% of IPUs who perform as itinerant/nomadic and 24.5% of those who
undertake their activities on an improvised station on the public road mentioned the absence of a
room as an operating problem.

In addition, excess regulations/taxes/duties was relatively more reported in IPUs which use a

vehicle/motorcycle/bicycle/wheelbarrow/carrier (22.8%) as a working tool or fixed premises
(22.0%) in a market (shop, counter).
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Table 7.5 : Percentage of IPUs encountering difficulties according to the type of premises by type of problem, EESI3 - Phase 2, Cameroon,
2021

Type of premises/place where activity is carried out

E z g
2] %} o=
@ = ) _ = g
< £ 0z e & = 3 «p 3
E = = g s £ £ 28 % 2
o £ g 33 = 5 = 'z £E & g
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£ g% 25§ 5% 2 <©T < g5 £35 25 28 £ § £8 &
£ fEAEEr2 O <& < Z2E Oa EE & & =T O& ¢
Excess competition 209 234 241 151 10.0 13.6 159 285 (14.6) 289 244 *  (37.6)(15.7) 20.0
Lack of clients/Problem of outlet 283 360 343 21.1 23.1 314 35,5 377 (23.7)  36.1 34.8 *) (225 305 322
Difficulties in supplying raw materials and products sold 147 195 173 35 107 20.6 248 265 (6.2) 232 21.2 *) (422) 228 19.4
Cash flow problem/Lack of liquidity 82 6.8 102 63 47 7.7 11.3 100 (16.5) 10.7 10.9 *) (18.8) 133 8.8
Lack of space/Suitable premises 175 245 198 13 145 15.1 9.8 152 (2.7 10.3 9.3 *) (204 9.6 14.4
Lack of machinery, equipment 7.7 6.0 8.6 38 227 10.3 13.5 5.0 (19.8) 138 213 *) (14.6) 9.6 9.7
Too many regulations, taxes and duties 3.9 3.7 38 228 45 1.0 1.6 3.8 0.0) 22.0 11.6 *) (10.0) 12.5 5.5
Organisation, management difficulty 20 3.0 0.7 2.0 2.2 1.8 3.8 4.1 (15.8) 1.4 2.3 * 3.0 3.6 2.6
Technical manufacturing difficulties 1.2 1.8 .5 0.0 4.9 2.8 1.5 1.0 (0.0) 0.7 1.9 * @A) 0.3 1.7
Recruitment of skilled staff 14 10 32 05 7.7 1.4 1.3 09 (0.0 3.5 5.0 * 3.0 1.8 1.9
Other problems 46 42 24 53 32 2.7 2.8 27 (39 2.5 2.1 *) (0.0 2.1 3.2
Percentage of IPUs with at least one problem 614 708 678 57.7 554 60.7 70.7 71.6 735 773 689 86.2 84.6 644  65.9

Note:
- Values in brackets () should be interpreted with caution due to the low unweighted numbers used to estimate them (25-49 cases).
- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.
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7.2.2 Difficulties relating to labour

Analysis of difficulties relating to labour is restricted to IPUs with at least one employee, either of

size greater than or equal to 2. For 16.5% of these IPUs, promoters reported having encountered at
least one difficulty relating to labour (Table 7.6). This proportion is higher in services (20.4%) and
industry (19.2%). Problems of lack of discipline or lack of seriousness (7.1%), employee instability

(4.5%) and lack of skilled labour (4.9%) are the most frequent in [PUs.

Table 7.6 : Percentage of IPUs by type of problem relating to labour, according to the sector

of activity and area of residence, EESI3 - Phase 2, Cameroon, 2021

.. Area of
Type of labour problem Sector of activity residence
Industry  Trade Services Urban Rural Overall

Lack of skilled labour 6.8 1.8 4.8 4.4 5.9 4.9
Lack of labour 52 1.7 52 3.1 6.8 4.3
Employee instability 6.4 1.4 4.5 5.0 3.7 4.5
Salary too high 0.8 0.2 0.4 0.5 0.6 0.5
Issue with unions 0.6 0.0 1.4 0.6 0.9 0.7
Problem of lack of discipline or lack of seriousness 7.6 24 10.1 8.0 52 7.1
Other 1.1 1.4 2.7 2.2 0.6 1.7
Percentage of IPUs encountering at least one labour-related 192 6.8 204 17.8 138 165

difficulty

7.2.3 Difficulties that may impede the survival of the IPU

Overall, for eight IPUs out of a hundred, promoters reported that they have no difficulties that could
lead to the closure of their IPU (Graph 7.1). To better assess the difficulties relating to the survival

of IPUs, the following analysis is restricted to promoters who encounter at least one.

Graph 7.1 : Proportion (%) of IPUs whose promoters reported having no difficulties that

could lead to the extinction of their IPU, EESI3 - Phase 2, Cameroon, 2021
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Table 7.7 shows that the main most reported difficulties which can cause the extinction of IPUs are,
lack of customers (44.7%) and in a much lower proportion, excess competition (13.7%). Lack of
liquidity (12.3%) and of raw materials or goods (11.2%) are also significant problems that can result
in the extinction of [PUs. Excess regulations/taxes/duties does not in itself constitute a threat to the
survival of IPUs (1.3%)).

Regardless of the area of residence, the lack of customers remains the main difficulty which
threatens the survival of IPUs. This difficulty is reported more in rural areas (48.7%) than in urban
areas (42.5%). This reason is also the most frequent in industry sector (49.1%).

Table 7.7 : Distribution (%) of IPUs according to the main difficulty that could lead to their
extinction by sector of activity and area of residence, EESI3 - Phase 2, Cameroon, 2021

Main difficult Sector of activity Area of residence
Y Industry Trade Services Urban Rural Overall
Lack of raw materials/goods 11.5 15.1 7.0 9.6 13.9 11.2
Lack of clients 49.1 40.4 45.5 42.5 48.7 44.7
Excess competition 11.4 13.3 15.9 15.3 10.9 13.7
Lack of liquidity 9.7 16.5 104 12.8 11.5 12.3
Lack of skilled staff 0.5 0.0 0.2 0.2 0.3 0.2
Problems of premises, space 1.5 2.8 1.9 2.8 0.9 2.1
Problems of machinery, equipment 53 0.6 2.9 3.0 24 2.8
Problems of technical manufacturing 1.2 0.1 0.2 0.3 0.7 0.5
Organisation, management problems 0.3 0.5 0.7 0.6 0.4 0.5
Too many regulations, taxes, duties 0.3 1.5 1.9 1.7 0.7 1.3
Other 1.9 2.5 3.2 3.3 1.4 2.6
No risk of extinction 7.2 6.7 10.1 8.0 8.2 8.1
Total 100.0 100.0 100.0 100.0 100.0 100.0

7.2.4 Difficulties relating to the development of the IPU

Overall, 7.0% of IPUs have no development problems (Graph 7.2). However, for those who
encounter development problems, the lack of customers (32.2%), lack of liquidity (26.3%), excess
competition (14.9%) and to a lesser extent the lack of raw materials (7.2%) are in order of
importance the main difficulties that impede their development (Table 7.8).
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Graph 7.2: Proportion (%) of IPU whose promoters reported not having had any
development problems, EESI3 - Phase 2, Cameroon, 2021
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Technical and organisational problems or lack of skilled staff are almost non-existent (less than
1%). As for difficulties relating to excess regulation/taxes and duties, they are very marginal as they
are reported in only 1.1% of IPUs.

Table 7.8 : Distribution (%) of IPUs according to the main difficulty impeding their
development by sector of activity and area of residence, EESI3 - Phase 2, Cameroon, 2021

Sector of activity Area of residence
Main difficul 1l

ain difficulty Industry Trade Services Urban Rural Overa
Lack of raw materials 8.5 8.5 4.9 6.9 7.7 7.2
Lack of clients 37.3 30.3 30.2 28.5 389 32.2
Excess competition 13.1 14.9 16.4 16.1 12.9 14.9
Lack of liquidity 19.7 319 26.0 28.3 22.8 26.3
Lack of skilled staff 0.4 0.0 0.6 0.3 0.3 0.3
Problems of premises, space 0.4 3.7 4.1 4.6 2.2 3.7
Problems of machinery, equipment 7.6 0.9 34 3.7 3.8 3.7
Problems of technical manufacturing 1.0 0.0 0.0 0.1 0.6 0.3
Organisation, management problems 0.5 0.7 0.9 0.9 0.4 0.7
Too many regulations, taxes, duties 0.1 1.1 1.9 1.5 0.4 1.1
Seasonality of the activity 1.1 1.1 0.8 0.9 1.2 1.0
Other 1.3 1.0 1.9 1.5 1.3 1.4
No development problem 6.0 6.0 8.9 6.7 7.7 7.0
Total 100.0 100.0 100.0 100.0 100.0 100.0

7.3 Desiderata of IPU promoters

Aspects discussed here relate the various supports wished by IPU promoters to face the difficulties
they encounter and how they would use the loan if they were afforded.

7.3.1 Desired support

To cope with their current difficulties, promoters of almost half of the IPUs (45.9%) need assistance
for supply (Table 7.9). This type of support is even more desired in the trade sector (47.4%) and in
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rural areas (47.9%). Technical training (23.8%), access to loan (23.2%) as well as access to large
orders (21.0%) are also support needed by IPU promoters.

Table 7.9 : Proportion (%) of IPUs by type of support needed by promoters, according to the
sector of activity, area of residence and promoter’s sex, EESI3 - Phase 2, Cameroon, 2021

T f ¢ Sector of activity Area of residence Sex o 1

ypes ot suppor Industry Trade Services Urban Rural Male Female vera
Access to large orders 25.2 24.5 14.5 20.7 21.6 19.0 22.6 21.0
Access to loans 22.0 27.0 20.4 234 22.7 23.0 233 23.2
Assistance for supply 42.5 474 47.0 44.7 479 46.2 45.6 45.9
Access to market 8.2 12.9 6.5 9.7 8.4 8.7 9.6 9.2
information
Access to modern 217 3.1 10.5 11.8 9.9 12.2 10.3 111
machinery
Advertising for new 5.9 6.0 46 6.7 3.2 5.4 55 5.4
products
Training in the 7.1 6.7 4.6 6.3 5.7 46 7.2 6.1
organisation of accounts
Technical training 26.4 23.7 22.0 24.9 22.0 234 24.2 23.8
Activity registration 35 3.1 43 39 3.2 4.9 2.7 3.6
Limit State control in our o 45 7.3 6.6 4.0 52 6.0 5.6
activities
Other 2.6 5.5 7.4 6.0 4.4 8.0 3.3 5.4

7.3.2 Use of loans

If they could be afforded a loan to finance their activities, promoters of 31.1% of IPUs would firstly

devote the funds granted to increasing the stock of raw materials (Table 7.10). For one IPU out of

four, they would use the loan to open another establishment, i.e. 16.9% to open another
establishment in the same activity and 8.5% to open another establishment in another activity. In
addition, for 15.9% of IPUs, promoters would use the loan granted to improve their premises, as
against 11.5% whose promoters would like to improve their machines, furniture and tools. For only

3.5% of IPUs, promoters would use the loan to recruit staff.

In the trade sector, for two IPUs out of five, promoters would use the loan to increase their stocks
of goods. In the industry and services sector, this proportion is 30.0% and 19.7% respectively.

Table 7.10 : Proportion (%) of IPUs according to the priority use that would be made of the
loan granted, by sector of activity, area of residence and promoter’s sex, EESI3-Phase 2,

Cameroon, 2021

. Sector of activity Al:ea of Sex Total
Possible use of loan residence
Industry Trade Services Urban Rural Male Female

Increase one’s stock of raw materials 30.0 429 19.7 28.8 36.6 20.2 38.9 31.1
Improve one’s premise, one’s location 11.5 17.3 18.4 17.8 11.2 12.8 18.2 15.9
Improve one’s machinery, furniture, tools 20.8 24 12.7 12.0 10.2 16.8 7.6 11.5
Hire 53 2.1 3.5 3.4 3.8 4.7 2.7 35
Open another establishment in the same 123 16.5 204 177 150 210 139 169
activity
Op.en' another establishment in a different 74 6.8 113 36 3.4 10.1 73 85
activity
Incur expenses out of the establishment 7.6 6.1 7.4 6.4 8.7 8.4 6.1 7.0
Other 5.1 5.8 5.6 5.3 6.1 5.9 52 5.5
Total 100.0 100.0 1000 100.0 100.0 100.0 100.0 100.0
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7.4 Informal sector prospects

This section reports on the one hand, the strategies implemented by promoters of IPUs in the event
of reduction in demand and on the other hand, IPU prospects.

7.4.1 Strategy in the event of reduction in demand

In the event of reduction in demand (Table 7.11), the main strategies envisaged in IPUs are
diversification of activities (36.3%), abandonment of activity 17.1%) and improvement of product
quality (15.5%). With a few exceptions, these trends are virtually the same regardless of the sector
of activity and area of residence.

Contraction of the wage bill (either by reducing salaries or by reducing the number of employees)
only constitutes a possible solution for a marginal proportion of IPUs. This could be accounted for
by the low salary rate in the informal sector.

Table 7.11 : Distribution (%) of IPUs according to the main strategy envisaged in the event of
reduction in demand by sector of activity and area of residence, EESI3 - Phase 2, Cameroon,
2021

A N Sector of activity Area of residence
Main strategy envisaged - Total
Industry Trade Services Urban Rural

Reduce the number of employees 5.2 43 4.0 5.1 32 4.4
Reduce salaries 4.2 2.6 34 3.8 2.5 33
Reduce one’s profit 8.2 9.5 10.3 9.2 9.7 9.4
Diversify one’s activities 32.6 40.0 35.7 383 329 36.3
Look for another employment 9.0 114 12.5 10.6 11.9 11.1
Improve the quality of one’s products 18.3 14.1 14.6 15.6 15.3 15.5
Abandon the activity 19.5 15.5 16.9 14.7 21.5 17.1
Other 3.1 2.7 2.6 2.6 3.0 2.8
Total 100.0 100.0 100.0 100.0 100.0 100.0

7.4.2 IPU future

Despite the difficult economic situation, for three IPUs out of ten, promoters are optimistic about
the future of their production unit (Table 7.12). This proportion is a little higher in the clothing IPUs
(88.3%) and repair services (88.9%). However, in agri-food (71.1%) and transport (71.8%),
promoters are the least optimistic about the future of their [PUs. IPUs run by men are proportionally
more numerous (77.5%) than those run by women (74.8%) to be optimistic about their future.

For seven IPUs out of ten, promoters want their relatives or acquaintances to continue the activities

of the IPU. This will from promoters is more significant for IPUs in clothing (86.4%), repairs
(84.6%) and construction (80.2%).
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Table 7.12 : Proportion (%) of IPUs whose promoters are optimistic about the future of their
IPU; Proportion (%) of IPUs whose promoters wish that activities be continued by their
relatives or acquaintances, EESI3 - Phase 2, Cameroon, 2021

. Optimistic about

the future of the

Wish that the activity be continued by their

Sector and branch of activity IPU relatives or acquaintances
Industry 77.0 74.1
Agri-food 71.1 68.4
Clothing 88.3 86.4
Construction 84.2 80.2
Other industries 73.7 70.2
Trade 74.4 69.2
Wholesale trade 74.5 72.8
Retail trade 74.4 68.4
Services 76.8 70.1
Transport 71.8 60.2
Catering 753 70.1
Repair 88.9 84.6
Other services 81.6 77.4
Area of residence
Urban 78.0 70.6
Rural 72.5 71.5
Promoter’s sex
Male 77.5 72.2
Female 74.8 69.9
Overall 76.0 70.9
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CHAPTER VIII: TRENDS IN THE MAIN INDICATORS OF
THE INFORMAL SECTOR BETWEEN 2005 AND 2021

This chapter reports on trends, between 2005 and 2021, of the main indicators that characterise
the informal sector, in particular those relating to the conditions of activity, capital, financing,
investment, production, integration and competition.

8.1 Conceptual change resulting from transition from SNA1993 to SNA2008

The definition of enterprises in the informal sector has been included in the System of National
Accounts (SNA) since the SNA 1993. However, the SNA 2008, in chapter 25, provides more
details on the informal aspects of the economy.

In the past, there were suggestions to remove from the informal sector, enterprises that produce
professional services or self-employed workers who render technical services such as doctors,
lawyers, architects, engineers. The reason given was the high level of their skills and other
characteristics specific to these activities. However, the SNA 2008 recommended that there
should be no special treatment for these enterprises. Thus, they are included or excluded from
the informal sector on the basis of the criteria that define the enterprises of this sector.

The SNA 2008 recommends that activities of households as employers of domestic workers
(division 97 of ISIC), where households are producers for own final use, be excluded from the
scope of the informal sector.

In accordance with ISIC rev4, tolling!> was reduced to the level of the goods they produce,
unlike the other editions of EESI which classified them in services.

8.2 Changes in indicators of activity, labour and employment conditions in
the informal sector

Changes in indicators of activity, labour and employment conditions are assessed through
variations observed between 2010 and 2021 in the average size of [PUs, employee rate, average
working time, average age, level of education, level of pay and seniority of workers.

The informal sector remained dominated by single-person IPUs (85.7%) in 2021 and the
average size of [PUs remained almost stable between 2010 (1.3 person) and 2021 (1.2 person).
Apart from construction (+0.5 person) and clothing (-0.5 person) where an increase and a
decrease in the average size of IPUs were respectively observed, stability was observed in the
other branches activity (Table 8.1).

As a result of the predominance of single-person [PUs both in 2010 and in 2021, the employee
rate at the national level remains low in the informal sector. Over this period, this rate did not
change at the national level and remained almost stable regardless of the area of residence of
the IPU promoter.

15 Tolling is when a person provides the labour but not the raw material needed for the job. Example: The
neighbourhood seamstress used to do tolling. This is work done at home by the worker while their employer
provides them with the raw material.

78



By branch of activity, a fall in the employee rate was recorded in transport (-3.7 percentage
points) and agri-food (-2.7 percentage points). In contrast, repairs (+5.6 percentage points),
construction (+4.8 percentage points) and wholesale trade (+1.1 percentage points) are those
which record an increase in the employee rate.

Overall, the average working time per week increased by more than 3 hours between 2010 and
2021, up from 37.7 to 41.2 hours.

The average working time per week remains higher among I[PUs whose promoter resides in
urban areas, than among those whose promoter resides in rural areas. Moreover, compared to
2010, this time has increased by 3.8 hours among IPU workers whose promoter resides in urban
areas, and by 2.2 hours among those whose promoter resides in rural areas.

Compared to 2010, workers work for more hours per week in trade (+6.3 hours), and more
particularly in retail trade (+7.4 hours). This increase is 1.9 hours in services, despite a drop of
4.0 hours in the repair branch. This time has remained stable in industry with, however,
disparities by its branches of activity. While there is a weekly increase in the number of
working hours in agri-food (+3.2 hours), construction (-3.7 hours) and clothing (-1.6 hours)
record a reduction in the weekly working time.

Table 8.1: Average size of IPUs, employee rate in IPUs and average working time per
week (hours) in 2005, 2010 and 2021, EESI3 - Phase 2, Cameroon, 2021

Average working time

Average size Employee rate per week (in hours)
2005 2010 2021 ];égff_rz‘“’(';l‘; 2005 2010 2021 ];(;gffrz":]‘l“g 2005 2010 2021 ];;fszf;(';f;

Sector and branch of
activity
Industry 1.6 15 14 -01 10.2 13.3 15.1 1.8 264 33.0 335 05
Agri-food .5 12 12 0.0 30 50 23 -2.7 199 24.6 27.8 32
Clothing 14 18 13 -0.5 34 45 46 0.1 36.1 40.6 39.0 -1.6
Construction 22 18 23 0.5 472 39.8 44.6 4.8 40.7 38.8 35.1 -3.7
Other industries 1.6 1.7 15 -0.2 12.6 249 18.0 -6.9 322 419 38.8 -3.1
Trade 1.3 1.2 1.1 -0.1 2.9 43 44 0.1 41.6 40.4 46.7 6.3
Wholesale trade 14 12 12 0.0 13.7 86 9.7 1.1 369 38.6 40.8 2.2
Retail trade 1.3 1.2 1.1 -0.1 22 38 32 -0.6 419 40.6 48.0 7.4
Services 1.5 1.2 1.2 0.0 84 7.0 7.0 0.0 40.1 41.0 42.9 1.9
Transport 1.3 1.1 1.1 0.0 172 8.1 44 -3.7 55.1 52.5 51.6 -0.9
Catering 1.6 13 12 -0.1 48 3.7 42 0.5 363 364 393 29
Repair 1.6 16 1.7 0.1 72 113 169 5.6 46.5 46.7 42.7 -4.0
Other services 14 12 12 0.0 11.5 7.7 102 2.5 373 37.3 40.6 33
Area of residence
Urban 1.5 13 13 0.0 11.8 10.6 99 -0.7 43.1 42.1 459 3.8
Rural 1.5 13 12 -0.1 51 66 73 0.7 274 333 355 2.2
Total 1.5 13 12 -0.1 79 86 8.7 0.1 33.8 37.7 412 3.5
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Overall, between 2010 and 2021, the average age of workers in the informal sector increased
by 2.7 years (Table 8.2). The increase was recorded regardless of the area of residence of the
IPU promoter. Moreover, the increase in the average age of workers concerns all branches of
activity with the exception of construction (-2.9 years) where there is workers rejuvenation.

Table 8.2: Background characteristics of workers in the informal sector by status and
sector of activity in 2005, 2010 and 2021, EESI3 - Phase 2, Cameroon, 2021

Average age (years) Level of education (years) Seniority (years)

2005 2010 2021 Dierence 005 2010 2021 et 2005 2010 2021 Danererce

2021-2010 2021-2010 2021-2010
Sector and branch
of activity
Industry 31.9 331 343 1.2 5.0 7.2 6.2 -1.0 6.8 6.9 7.8 0.9
Agri-food 31.6 345 36.1 1.6 42 6.3 4.4 -1.9 73 74 83 0.9
Clothing 294 28.0 33.1 5.1 6.5 73 7.5 0.2 49 5.2 7.2 2.0
Construction 31.3 345 31.6 2.9 7.7 8.5 8.2 -0.3 54 7.9 7.2 -0.7
Other industries 345 344 355 1.1 5.1 7.9 6.0 -1.9 7.0 7.0 7.9 0.9
Trade 33.2 350 37.8 2.8 53 7.3 6.7 -0.6 4.7 55 71 1.6
Wholesale trade 33.6 356 405 49 6.4 7.0 6.3 -0.7 4.8 7.3 8.7 1.4
Retail trade 332 349 37.2 2.3 53 7.4 6.8 -0.6 4.7 5.2 6.7 1.5
Services 30.7 31.0 35.0 4.0 6.6 7.9 7.4 -0.5 4.5 4.8 6.7 19
Transport 313 312 33.7 2.5 7.8 7.6 7.5 -0.1 2.7 3.8 6.1 23
Catering 31.5 309 36.2 53 59 7.0 59 -1.1 4.2 4.5 6.7 22
Repair 292 294 33.0 3.6 6.2 6.8 8.0 1.2 6.3 5.5 7.3 1.8
Other services 29.6 313 35.2 39 7.6 9.2 9.3 0.1 53 53 7.1 1.8
Area of residence
Urban 31.3 329 35.7 2.8 7.0 8.4 8.3 -0.1 4.3 4.9 6.5 1.6
Rural 323 332 35.8 2.6 4.4 6.4 4.9 -1.5 6.6 6.8 8.0 1.2
Total 319 33.0 35.7 2.7 5.5 7.5 6.8 -0.7 5.7 5.8 7.2 14

Regarding the level of education, it was down by almost a year between 2010 and 2021, from
7.5 years of education (Form 2/2™ year of the first cycle of secondary education) in 2010 to
6.8 years (Form 1/1% year of the first cycle of secondary education) in 2021.

Informal sector workers had been working for an average of seven years in their [PU in 2021
(7.2 years), i.e. a little more than in 2010 (5.8 years). This increase is also observed by sector
of activity and area of residence. However, the construction branch of activity recorded a slight
drop in the average workers seniority in [PUs.

Pay level

The average monthly income from the activity rose from 48,400 CFA francs in 2010 to 85,500
CFA francs in 2021, i.e. an increase of 37,100 CFA francs (Table 8.3). The highest increase in
average monthly income is recorded for IPUs whose promoters reside in an urban environment
(+41,400 CFA francs as against +29,600 CFA francs for [PUs whose promoters reside in a
rural environment).
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By IPU sector of activity, the average monthly income recorded its largest increase in services
(+46,400 CFA francs), followed by trade (+39,800 CFA francs), and industry (+21,300 CFA
francs). In addition, IPUs in the transport (+45,400 CFA francs) and catering (+46,300 CFA
francs) branches recorded the most significant increases.

Table 8.3: Changes in the level of pay in 2005, 2010 and 2021, EESI3 - Phase 2, Cameroon,
2021

Average monthly income (in Median monthly income (in Average hourly income (in CFA
thousand CFA francs) thousand CFA francs) francs)

Difference
2021-2010

Difference Difference
2021-2010 2005 2010 2021 2005 2010 2021

2005 2010 2021 2021-2010

Sector and

branch of activity

Industry 22.1 418 63.1 213 8.0 150 285 135 194.7 294.2 562.8 268.6
Agri-food 12.0 220 38.8 168 4.0 10.0 147 4.7 139.4 2079 4347 2268
Clothing 27.6 297 66.0 363 13.0 6.0 389 329 1779 1703 471.1 300.8
Construction 50.1 778 89.2 11.4 39.0 60.0 50.0 -10.0 285.7 4664 758.1 291.7
Other industries 32.8  80.2 84.1 3.9 12.0 35.0 40.0 5.0 2369 4456 7208 2752
Trade 34.9 52.1 91.9 39.8 14.0 26.0 43.0 17.0 195.2 299.8 739.6 439.8
Wholesale trade 66.9 109.7 1204 10.7 41.0 96.0 60.0 -36.0 421.1 661.6 13799 7183
Retail trade 32.8 458 85.8 400 13.0 23.0 40.7 177 1823 2623 6025 3402
Services 384 53.1 99.5 464 20.0 31.0 56.4 254 222.6 301.4 705.0 403.6
Transport 63.8 688 1142 454 51.0 60.0 78.3 18.3 269.6 304.7 6777 373.0
Catering 31.8 48.0 943 463 11.0 27.0 450 18.0 203.5 3063 6399 333.6
Repair 325 412 746 334 17.0 220 42.6 20.6 162.4 205.0 546.7 341.7
Other services 414 531 1022 49.1 21.0 29.0 50.0 21.0 2582 3313 8728 5415

Area of residence

Urban 419 58.6 1000 414 22.0 340 589 249 2263 323.6 6852 361.6
Rural 21.0 382 678 29.6 7.0 150 283 133 178.6 266.8 653.8 387.0
Total 29.6 484 855 371 11.0 240 417 177 203.5 2984 671.0 372.6

Over this period, the median monthly income almost doubled, from 24,000 CFA francs in 2010
to 41,700 CFA francs in 2021. This change could reflect an improvement in pay among
informal sector workers, but also the effects of inflation on the economy. Overall, the trends
observed with average income are also observed here. However, the strongest increase in
median income was recorded in the clothing industry (+32,900 CFA francs).

The average hourly income meanwhile is up by 372.6 CFA francs. This increase is more
significant in trade (439.8 CFA francs), and much more in wholesale trade (718.3 CFA francs).

8.3 Changes in indicators of capital, financing and investment of the
informal sector

Changes in capital, financing and investment indicators is assessed through the variations

observed between 2010 and 2021 in the average and median values of [PU capital, amounts of
investments made and loans contracted.
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The average amount (in nominal value'®) of capital invested by IPUs increased by 183,800
CFA francs between 2010 and 2021 (Table 8.4). This increase is more significant in the trade
(+305,100 CFA francs) and services (+201,700 CFA francs) sectors, as well as transport
(+579,400 CFA francs) and repairs (+251,400 CFA francs) sectors. In contrast, in the catering
branch of activity (-22,600 CFA francs), there is a drop in the average amount of capital
invested by IPUs.

The median amount of invested capital has more than doubled between 2010 and 2021, rising
from 17,000 CFA francs to 40,000 CFA francs.

Table 8.4: Average and median amount of capital per IPU by sector of activity and area
in 2005, 2010 and 2021, EESI3 - Phase 2, Cameroon, 2021

Average amount of capital per IPU (in Median amount of capital per IPU (in thousand
thousand CFA francs) CFA francs)
2005 2010 2021 Difference 2005 2010 2021  Difference 2021-2010

2021-2010

Sector and branch of activity

Industry 164.5 156.1 206.4 50.3 11.0 13.0 22.5 9.5
Agri-food 86.5 443 474 3.1 9.0 8.0 8.3 0.3

Clothing 242.0 195.2 201.4 6.2 96.0 71.0 75.0 4.0

Construction 142.5 41.9 141.6 99.7 16.0 17.0 38.0 21.0
Other industries 379.8 596.5 659.2 62.7 14.0 21.0 32.0 11.0
Trade 140.4 215.3 5204 3051 10.0 9.0 21.5 12.5
Wholesale trade 541.1 1279 (394.2)  (266.3) 31.0 270 (30.0) (3.0)
Retail trade 117.9 486.9 555.4 68.5 9.0 8.0 20.0 12.0
Services 287.5 226.9 4286 2017 43.0 4.0 1200 76.0
Transport 4498 110.1 689.5 579.4 242.0 2500  350.0 100.0
Catering 2335 1513 128.7 226 25.0 17.0 20.0 3.0

Repair 314.2 193.4 4448 2514 56.0 53.0 40.0 -13.0
Other services 287.2 443 3956 3513 32.0 35.0 120.0 85.0

Area of residence

Urban 298.4 298.7 416.6 117.9 30.0 35.0 75.0 40.0
Rural 116.8 94.2 344.6 250.4 10.0 10.0 20.0 10.0
Total 190.2 197.8 381.6 183.8 15.0 17.0 40.0 23.0

Note: Values in brackets () should be interpreted with caution due to the low numbers used to estimate them (25-49 cases).

Table 8.5 shows that the proportion of [PUs that have acquired equipment over the 12 months
preceding the survey has varied very little between 2010 and 2021. An investment effort was
however noted in the industry sector with an increase of 8.1 percentage points. Conversely,
this proportion is down in the trade (-5.1 percentage points) and services (-2.1 percentage
points) sectors. At the level of the branch of activity, it is observed that the growth recorded in
the industry sector is attributable to the agri-food industry (+17.5 percentage points). Transport
(-8.8 percentage points) experiences the greatest drop in the percentage of [PUs that invested
during the past 12 months preceding the survey.

16 The study did not capture the elements making it possible to calculate deflators.
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The average value of the investment made has increased by 26,000 CFA francs between 2010
and 2021 (Table 8.5). This change is less significant in urban areas (+17,600 CFA francs) than
in rural areas (+53,500 CFA francs). In the trade sector, there was a drop of 172,000 CFA
francs, meanwhile the average value of the investment made increased by 150,300 CFA francs
in services and 30,600 CFA francs in industry.

Table 8.5: Percentage of IPUs having invested, Average amount invested by IPU having
invested, by sector of activity and area in 2005, 2010 and 2021, EESI3 - Phase 2,
Cameroon, 2021

Investment

Proportion (%) of IPUs with

capital having invested

Average amount of investment (in
thousand CFA francs) for those that

invested

2005 2010 2021  Dpoeremes 2005 2010 2021 e
Sector and branch of activity
Industry 373 365 44.6 8.1 39.4 20.0 50.6 30.6
Agri-food 350 373 548 17.5 11.6 10.2 24.8 14.6
Clothing 517 382 445 6.3 102.6 26.8 96.2 69.4
Construction 38.1 36.6 343 -2.3 10.6 13.7 (30.9) (17.2)
Other industries 355 314 326 12 87.7  58.1 (83.7) (25.6)
Trade 30.8 34.5 294 -5.1 49.8 256.7 84.7 -172.0
Wholesale trade 250 384 (25.8) (-12.6) 7320 17570 *) *)
Retail trade 312 341 305 -3.6 16.0 69.7 89.5 19.8
Services 35.7 388 36.7 -2.1 77.8 100.9 251.2 150.3
Transport 43.4 354  26.6 -8.8 211.5 300.2 686.0 385.8
Catering 33.1 38.0 457 7.7 47.7 41.4 41.5 0.1
Repair 282 323 441 11.8 383 741 *) *)
Other services 393 432  38.0 -5.2 54.6 55.0 (196.6) (141.6)
Area of residence
Urban 369 389 340 -4.9 83.5 188.6 206.2 17.6
Rural 33.8 343 409 6.6 28.8 345 88.0 53.5
Total 351 36.6 374 0.8 52.2 117.4 143.4 26.0
Note:

- Values in brackets () should be interpreted with caution due to the low numbers used to estimate them (25-49 cases).

- An asterisk (*) indicates that a value is based on less than 25 unweighted cases and has been deleted.
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8.4 Changes in indicators of production, integration and competition in the
informal sector

8.4.1 Changes in economic performance indicators

Economic performance indicators, which are: turnover, production, value added and gross
operating surplus, were globally on the rise over the period.

The average monthly turnover, which represents all IPU sales, increased by 24,600 CFA francs
on average between 2010 and 2021 (Table 8.6). Meanwhile it has been on the rise for IPUs
whose promoter resides in urban areas (+ 71,100 CFA francs), it has dropped for IPUs whose
promoter resides in rural areas (-35,800 CFA francs). Moreover, it was in services (-127,600
CFA francs) and down in industry (-77,200 CFA francs) and trade (-7,800 CFA francs). It
should be noted that the decline recorded in these last two sectors is particularly attributable
respectively to construction (-377,300 CFA francs) and wholesale trade (721,000 CFA francs).

The value added was up by 31,600 on average between 2010 and 2021. This increase was more
significant in services (+49,800 CFA francs) and in trade (35,600 CFA francs). It was only
11,300 CFA francs in industry. This slight increase in industry was driven by the drop in value
added in construction (-15,300 CFA francs) and clothing (-14,000 CFA francs).

By area of residence, IPUs of promoters residing in urban areas have more improved their
economic performance compared to those whose promoter resides in rural areas. The value-
added value increased by 38,900 CFA francs for the former and by 25,400 CFA francs for the
latter.

Overall, the gross operating surplus shows the same trends as the value added.
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Table 8.6: Turnover, production and added value in 2005, 2010 and 2021, EESI3 - Phase 2, Cameroon, 2021

Average monthly turnover (in thousand CFA francs)

Average monthly production (in thousand CFA

Average monthly value added (in thousand CFA

Gross operating surplus/Average monthly mixed

income (in thousand CFA francs)

2005 2010 2021 2&‘;:';5‘1‘3 2005 2010 2021 ?&‘;frze(')‘fg 2005 2010 2021 ];(;gfrze:]‘lc; 2005 2010 2021 ];[i.fsz_r;(')‘fg
Sector and branch of activity
Industry 88.1 261.8 184.6 -77.2 87.6 260.0 1725 -87.5 48.9 100.7 112.0 11.3 42.0 80.7 93.9 13.2
Agri-food 59.0 124.5 104.6 -19.9 58.7 123.6 94.8 28.8 213 36.5 50.8 14.3 20.1 343 49.4 15.1
Clothing 78.3 206.1 170.5 -35.6 76.8 199.2 138.4 -60.8 443 102.5 88.5 -14.0 42.1 96.6 83.4 -13.2
Construction 152.9 732.4 355.1 3773 152.6 732.2 355.1 -377.1 124.1 267.4 252.1 -15.3 83.3 200.8 170.3 -30.5
ig;ﬁ::ries 158.7 463.0 293.0 -170.0 157.9 462.6 2914 1712 106.7 202.6 204.1 15 94.0 139.7 175.6 359
Trade 2924 4729 465.1 7.8 86.3 133.6 167.1 335 68.3 96.9 1325 35.6 65.3 89.7 126.8 371
thc"l“ale 1288.2 1770.1 1049.1 -721.0 340.7 475.7 279.4 -196.3 276.0 445 199.9 155.4 2643 3125 189.7 -122.8
Retail trade 230.7 3343 346.4 12.1 70.6 97.0 1443 473 55.5 705 1188 483 53.0 66.0 114.0 48.0
Services 196.9 212.1 339.7 1276 175.4 200.3 3225 122.2 79.8 89.9 139.7 49.8 74.6 83.2 133.0 49.8
Transport 207.1 2471 2216 255 207.1 2384 2216 -16.8 1115 137.0 131.6 5.4 100.9 1259 126.3 04
Catering 216.7 262.9 3228 59.9 201.2 2446 2995 54.9 60.6 70.7 136.9 662 58.4 67.0 1332 662
Repair 100.1 1322 2244 922 96.7 1194 197.6 782 69.6 74.8 143.6 68.8 63.8 67.9 1252 573
Other services 196.8 1744 5125 338.1 1463 166.1 488.8 3227 100.1 83.5 1514 67.9 926 76.7 1414 64.7
Area of
residence
Urban 275.2 362.6 4337 711 1683 2354 288.4 53.0 95.5 109.9 148.8 389 86.5 972 136.5 39.3
Rural 104.6 2702 2344 -35.8 705 160.5 154.3 6.2 39.8 81.7 107.1 254 36.9 71.6 101.1 295
Overall 173.8 3168 341.4 246 110.2 198.3 2263 28.0 62.4 95.9 129.5 33.6 57.0 84.5 120.1 35.6
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8.4.2 Changes in apparent productivity indicators

Value added measures the wealth created by the enterprise. Changes in IPU apparent
productivity is examined from the ratios value added on labour and value added on capital.

The ratio of value added to the number of workers in the informal sector, which represents
"productivity per capita”, rose sharply by 45,576 CFA francs over the period (Table 8.7). This
increase was also recorded in urban areas, and more so in rural areas.

Per capita productivity is on the rise in the trade sector compared to other sectors. In this sector,
it increased from 82,340 CFA francs in 2010 to 145,900 CFA francs in 2021. IPUs in the retail
trade and catering branch that have experienced the most significant increase in productivity
per capita. Productivity per capita rather fell in the construction branch (-12,204 CFA francs).

Tableau 8.7: Per capita productivity and apparent labour productivity (in thousand CFA
francs) in 2005, 2010 and 2021, EESI3 - Phase 2, Cameroon, 2021

VA/L1 VA/L2 VA/K
Difference Difference Difference
2005 2010 2021 2021-2010 2005 2010 2021 2021-2010 2005 2010 2021 2021-2010
Sector and
branch of
activity
Industry 30.800 68.070 94.937 26.867 0.272 0.487 0.657 0.170 0.302 0.594 0.758 0.164

Agri-food 13.900  29.430 34.224 4.794 0.162 0.278 0.291 0.013 025 0.638 0.814 0.176

Clothing 31700 55.830  69.931  14.101 0204 0322 0404  0.082 0.186 0.539 0434  -0.105
Construction  56.600  146.050 133.846 -12.204 0326 0.898 0911  0.013 0874 6534 2239  -4.295
Other 65700  120.580 175365 54785 0476 0.704 1.088  0.384 0283 032 0541 0221
industries

Trade 50.700  82.340 145900  63.560  0.284 0.479 0714  0.235 0.52 0.261 0386 0.125
t‘xl};‘:esale 196.300 287.860 (192.982) -(94.878)  1.237 1.750 (1.184) (-0.566)  0.596 0.109 (0.694) (0.585)
Retail trade 41300  59.960  135.154  75.194 0229 0347 0.632  0.285 0.501 0.504 0325  -0.179
Services 53.000 73100 122362  49.262  0.307 0.421 0.661  0.240 0.286 0.298 0.363  0.065
Transport 85.800 122470 132.631  10.161 0363 0.549 0.602  0.053 0264 0282 0216  -0.066
Catering 38.000  56.060 132.137 76077 0244 0359 0799  0.440 0264 0492 1290  0.798
Repair 44200 47280  74.812 27532 0221 0.246 0386  0.140 0225 0.119 0267  0.148
gﬁges 69.500  70.660 119.744  49.084  0.434 0447 0715  0.268 0362 0341 0417  0.076
Area of

residence

Urban 62.900  84.420 124.858 40438 0340 0477 0.636  0.159 0332 0257 0450  0.193
Rural 26.800 63220 112746 49526 0228 0444 0745  0.301 0352 0.784 0413  -0.371
Overall 41.600 73.960 119.536 45576 0287 0462 0.677  0.215 0339 0353 0438  0.085

The second indicator for measuring apparent productivity is obtained by relating the value
added to the total number of hours of activity performed by employees. This apparent labour
productivity also increased over the period from 462 CFA francs per hour to 677 CFA francs
per hour. This change is more significant for [PUs whose promoter lives in rural areas where
the hourly value added increased from 444 CFA francs per hour to 745 CFA francs per hour.
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The increase in the hourly value added of IPUs was greater in services and less in industries.
By branch of activity, catering (440 CFA francs per hour) recorded the most significant
increase in hourly value added.

The value added to capital ratio rose slightly. The value added produced by a unit of invested
capital increased from 353 CFA francs in 2010 to 438 CFA francs in 2021. For IPUs whose
promoter lives in rural areas, the value added produced by a unit of capital decreased from 784
CFA francs to 413 CFA francs. In contrast, it increased for [PUs whose promoter lives in urban
areas, from 257 CFA francs in 2010 to 450 CFA francs in 2021. The most significant increases
were recorded in industry and trade, and more so in catering. In contrast, the most significant
fall in the productivity of a unit of capital invested was recorded in the construction branch.

8.4.3 Changes in profit level indicators

The Gross Operating Surplus (GOS) is the part of the value added which is considered as a
mixed income in the informal sector in the sense that it pays both the effective work of the [PU
leader and the capital invested by [PU. It makes it possible to have an idea about the
profitability of the IPU. To assess this profitability over the period, GOS was related either to
capital or to labour (number of employed persons).

Table 8.8 : Changes in the average profit level indicators in 2005, 2010 and 2021, EESI3 -
Phase 2, Cameroon, 2021

GOS/L1 GOS/K

2005 2010 2021 I;éfzfle_r;(')‘lc; 2005 2010 2021 lz)éfsz_rze(')‘lcg
Sector and branch
of activity
Industry 26.40 54.55 77.04 22.49 0.26 0.48 0.61 0.13
Agri-food 13.10 27.63 33.30 5.67 0.24 0.60 0.78 0.18
Clothing 30.10 52.60 65.69 13.09 0.18 0.51 0.40 -0.11
Construction 38.00 109.69 91.94 -17.75 0.59 491 1.53 -3.38
Other industries 57.80 83.17 145.38 62.21 0.25 0.22 0.45 0.23
Trade 48.50 76.26 139.93 63.67 0.50 0.24 0.37 0.13
Wholesale trade 188.00 261.12  (181.91) (-79.21) 057 010  (0.65) (0.55)
Retail trade 39.40 56.17 130.35 74.18 0.48 0.47 0.31 -0.16
Services 49.50 67.70 115.03 47.33 0.27 0.28 0.34 0.06
Transport 77.70 112.63 127.22 14.59 0.24 0.26 0.21 -0.05
Catering 36.60 53.18 127.88 74.70 0.26 0.47 1.24 0.77
Repair 40.60 42.90 64.69 21.79 0.21 0.11 0.23 0.12
Other services 64.20 64.99 108.84 43.85 0.34 0.31 0.38 0.07
Area of residence
Urban 57.00 74.70 111.42 36.72 0.30 0.23 0.38 0.15
Rural 24.80 5543 105.90 50.47 0.33 0.68 0.42 -0.26
Overall 38.00 65.20 108.99 43.79 0.31 0.31 0.40 0.09
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Profit per capita is up sharply overall, by area of residence and sector of activity (Table 8.8).
The construction industry (-17,750 CFA francs) is the only branch with a per capita profit that
is down compared to 2010.

GOS per unit of capital invested in 2021 remained almost unchanged over the period. This
quasi-global stability masks contrasting changes according to certain characteristics retained.
Thus, the construction, retail trade, clothing and transport branches of activity are those for
which one unit of capital invested in 2010 yielded less than one unit of capital invested in 2021.

The catering, agri-food and repair IPUs experienced an improvement in their economic
profitability between 2010 and 2021. The GOS per unit of capital invested in 2021 increased
compared to 2010 among [PUs whose promoter resides in urban areas and declined among
those whose promoter resides in rural areas.

8.4.4 Changes in prospects in the informal sector

Recognition of the State as a preferred institutional partner by actors in the informal sector
could foster their migration to the formal sector.

Available statistics show a clear desire of actors in the informal sector not to collaborate with
the State as for registration of their activities and payment of related taxes (Table 8.9). Despite
this, the proportion of IPU leaders who wish to collaborate with the State is almost constant.
However, the proportion of IPU leaders who wish to collaborate with the State is down sharply
in rural areas (-5.2 percentage points), in the branches of construction (-16.8 percentage points),
catering (-4.5 percentage points), wholesale trade (-2.6 percentage points) and agri-food (-2.0
percentage points). This proportion is up sharply in urban areas (+7.3 percentage points), in the
transport (+14.0 percentage points) and repair (+12.6 percentage points) branches.

UPI promoters remain optimistic about the future of their [IPU even though most of them do
not wish to collaborate with the State. The proportion of IPU leaders who reported that the
future of their IPU is bright is slightly down compared to 2010, especially in rural areas (-6.2
percentage points) and in the wholesale trade branch (-13.3 percentage points). In contrast,
optimism is more noticeable for IPU leaders of the branches of repair activity (+9.9 percentage
points).
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Tableau 8.9: Prospects for the non-agricultural informal sector in 2005, 2010 and 2021,
EESI3 - Phase 2, Cameroon, 2021

Proportion (%) of IPU leaders Proportion (%) of IPU leaders Proportion (%) of IPU leaders
wishing to collaborate (willing who reported that the future of wishing to see their child work
to pay taxes and register) their IPU is bright in the IPU

2005 2010 2021 lz)éfgfr;gfg 2005 2010 2021 lz)(i)gfle_r;(')‘fg 2005 2010 2021 ';;gf;’_r;')‘lcg
Sector and branch
of activity
Industry 14.5 14.0 122 -1.8 741 79.0 7117 -1.3 47.2 721 743 2.2
Agri-food 10.8 88 6.8 2.0 720 73.0 712 -1.8 444 667 675 0.8
Clothing 146 17.7 177 0.0 855 90.8 889 -1.9 535 81.7 86.5 4.8
Construction 28.5 28.0 11.2 -16.8 853 858 85.1 -0.7 527 737 813 7.6
Other industries 200 17.8 219 4.1 68.9 827 749 -7.8 502 79.6 713 -8.3
Trade 11.7 11.9 12.0 0.1 70.8 789 75.2 -3.7 455 71.1 69.2 -1.9
Wholesale trade 183 18.7 16.1 2.6 79.4 885 752 -13.3 56.2 86.6 72.9 -13.7
Retail trade 1.3 11,1 11.2 0.1 703 779 752 2.7 448 694 685 -0.9
Services 13.4 12.8 18.1 5.3 70.8 749 713 24 42.6 656 70.1 4.5
Transport 1.7 63 203 14.0 66.7 704 71.8 1.4 30.6 573 595 22
Catering 1.6 17.1 126 4.5 732 78.1 76.0 2.1 40.0 704 70.0 -0.4
Repair 157 13.0 256 12.6 74.8 80.8 90.0 9.2 577 727 849 12.2
Other services 16.5 12.8 219 9.1 673 734 818 8.4 474 645 776 13.1
Area of residence
Urban 108 11.3 186 7.3 682 78.0 815 35 425 688 71.1 2.3
Rural 152 145 93 5.2 752 773 711 -6.2 47.6 705 70.7 0.2
a 134 129 143 1.4 723 717 76.7 -1.0 455 69.6 709 1.3

Optimism about the best prospects for the future of the [PU seems to be accompanied by the
desire of [PU leaders to see their children continue the activities of their IPU. The proportion
of [PU leaders who want their children to work in the [PU has increased slightly between 2010
and 2021. This proportion increased more so in the repair branch (+12.2 percentage points),
and fell more so among wholesale promoters (-13.7 percentage points).
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CONCLUSION AND RECOMMENDATIONS

1. Conclusion

The objective of this survey is to follow the changes the informal sector in 2021 by highlighting
the conditions of activities in [PUs and their economic performance.

Despite the significance of this sector, which employs over three million people, conditions of
activity in this sector have not changed fundamentally since 2010 and remain very precarious.
The reasons for this precariousness include low productivity, mode of management and
organisation of IPUs.

Most IPUs are single-person and run by women. I[PUs are relatively young small. [PUs mostly
operate in the trade sector. There is some kind of specialisation of IPU activities by the
promoter's area of residence. IPUs held by promoters in rural areas mostly operate in
processing activities. Those in urban areas are more so in trade and services.

Knowledge about social security remains low. The informal labour force has virtually no social
security coverage. However, the Government through the NDS30 intends to increase the rate
of social coverage from 22% in 2020 to 50% by 2030, by diversifying the social security
systems through, inter alia, its promotion and its extension to persons currently not covered
such as workers in the informal sector.

The highest employee rates are recorded in urban areas and more so in Douala and in the
industry sector, particularly in the clothing branch.

Women, although more represented in the informal sector than men, are paid less. They also
have a relatively low level of education. Workers pay in the informal sector has increased
compared to 2010. The rate of vulnerable work remains high and records its highest level in
agri-food.

Nearly half of informal sector workers work over 40 hours per week. In general, most workers
were trained through practice.

More than two thirds of [PUs used no elements of the capital over the past twelve months of
activity preceding the survey. Half of IPUs have mobilised relatively low capital (36,000 CFA
francs). IPUs whose promoters live in urban areas have more capital than those whose
promoters are in rural areas. IPU capital is mainly comprised of land or premises and rolling
stock or motor pumps acquired mainly from small private commercial enterprises and
households or individuals.

The COVID-19 pandemic-related health crisis has led the public authorities to adopt response
measures and has resulted in a slowdown in economic activity in Cameroon. It also
significantly reduced the investment capacity of IPUs, especially in urban areas. Investments
were mostly recorded in industry and services (excluding trade) and only reached 10,000 CFA
francs on average for half of [PUs. These investments are mainly intended for the purchase of
rolling stock/motor pumps, acquisition of tools and other small equipment.

Recourse to borrowing is very marginal for [PUs which mainly finance their activities with
their own funds.
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The State has implemented facilities for registration of enterprises in the trade register and in
the taxpayer's register. Despite this, UPI promoters are largely unregistered and have no
intention of doing so.

The average monthly income from activity has tripled between 2010 and 2021. This increase
in income was also coupled with an increase in the per capita and hourly productivity of IPUs
over the same period.

2. Recommendations

These results lead to the following recommendations:

Strengthen the legal framework to facilitate access of [PU promoters to loans;

The Government, through the NSIF, should focus on raising awareness among actors in
the informal sector so that they join voluntary insurance;

The Government should foster and facilitate the organization of actors in the informal
sector into groups or federations;

The State and RLAs should fast-track the establishment of specific taxation for the
benefit of actors in the informal sector, as provided for in the NDS30;

Define conditions to foster migration of [PU working at home to a fixed or professional
premises;

Continue incentives allowing for migration of actors from the informal sector to the
formal sector, as provided for in the NDS30;

Continue the promotion of Very Small Enterprises (VSEs) among IPU promoters, as
planned in the NDS30.
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APPENDICES

Appendix 1: Definition of concepts and indicators
Definition of concepts

Amortisation - also called consumption of fixed capital is defined as the decrease, during the
accounting period, in the current value of the stock of fixed assets held and used by a producer,
as a result of physical deterioration, foreseeable obsolescence or accidental damage which may
be considered normal.

Apprentice: A person admitted into an enterprise to acquire vocational training. They are not
paid in the enterprise but can from time to time be afforded some benefits (meals, taxi fares and
others).

Employer (or boss): A self-employed worker or person working with one or more partners,
and who employs one or more salary-earners in their production unit.

Employment: it is work performed for third parties for pay or profit. It virtually takes into
account all persons of working age who, during a short reference period, were engaged in any
activity aimed at producing goods or providing services for pay or profit. There are five forms
of labour of which employment!”.

Family helper: Person involved in the production of an enterprise (shop, small home business,
crafts, agriculture, etc.) operated by a relative usually living in the same household, but who
cannot be considered as a partner, and not receiving any pay.

Goods are produced physical objects for which there is demand, over which ownership rights
may be established, and whose ownership may be transferred from one institutional unit to
another through a market transaction.

Informal sector: All production units with no taxpayer number and/or that do not keep formal
accounts.

Intermediate consumption corresponds to the value of goods and services consumed as input
to a production process, excluding fixed assets whose consumption is recorded as consumption
of fixed capital.

Labour: It includes all activities carried out by persons of any sex and any age to produce
goods or provide services intended for consumption by others, or for their personal
consumption.

Production is an activity carried out under the responsibility, control and management of an
institutional unit, which implements inputs (labour, capital, goods and services) with the aim of
producing outputs (goods and services).

Production unit: elementary unit, mobilising factors of production (labour, capital) to generate
production and value added within the meaning of national accounts. The production unit
merges with the establishment when the activity is carried out in a physical premise specifically
designed for this purpose (shop, workshop, and stall). It may be considered a "pseudo-

17 These five forms are discussed in the employment report of EESI3.
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establishment" when there is no premise (home activity, itinerant activity). For example, a
seamstress working alone at home and making clothes for her clients is related to a production
unit in the "clothing" branch. Similarly, a street cigarette retailer is associated with a
commercial activity.

Products are goods and services (including products based on capturing knowledge) resulting
from a production process.

Purchase price is defined as the amount paid by the purchaser, excluding any deductible VAT
or any similar tax deductible by the purchaser to take delivery of a unit of goods or services at
the time and place chosen by them. The purchase price of a good includes all transport costs
paid separately by the purchaser to take delivery at the time and place required.

Rent is the amount that the user of a fixed asset must pay to its owner, under an operating lease
or similar contract, for the right to use that asset in production for a given period of time.

Salary-earner: Individual with an employment paid in cash and/or in kind on a regular basis
and according to a defined periodicity, with an employment contract or not, with the same
employer continuously.

Self-employed worker: A person who is self-employed but does not employ anyone and may
nevertheless work with family helpers and/or apprentices.

Value added is defined as the value of output minus the value of intermediate consumption.
Definition of indicators

Employee rate: Ratio of the number of salary-earners to the total number of workers.
Self-employed: All bosses or employers and self-employed workers.

Selected national accounts formulas used in the report (SNA 2008):

Capital ratio = Capital/Production.

Gross operating surplus (GOS)/Mixed income = Value added — Staff costs (wage bill + social
contribution) - Taxes net of subsidies on production.

In the case of the informal sector, GOS is a mixed income which pays both the individual
entrepreneur’s labour and capital invested.

Investment = Value of equipment or materials acquired during the twelve months preceding
the survey.

Investment rate = Investment/Value added.

Margin rate = GOS/VA. However, in the case of commercial activities, margins may be
defined as the difference between the turnover and cost of the products purchased and resold
as is. A commercial margin rate may therefore be calculated [margin/cost of products
purchased as is for resale], different from the margin rate within the meaning of the national
accounts.

Production = Production sold P + capitalised production + cost of finished products consumed
by IPU households + change in stocks of finished products.
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Value added (VA) = Production - intermediate consumption.

Wage bill = Salaries + staff premiums + social security contributions.
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Appendix 2: List of staff involved

TEDOU Joseph

SHE ETOUNDI Joseph G. B
LIBITE Paul Roger
NIEKOU Rosalie

FIONG A BITEGNI Jean Bosco

TCHAMGOUE NGUEMALEU
Honoré Blaise

Director General of the National Institute of Statistics
Deputy Director General of the National Institute of Statistics
Head of Department of Demographic and Social Statistics

Head of Division of Social Statistics and Monitoring of Inflation
at the NIS/Technical Coordinator

Research Officer/Assistant Technical Coordinator

Research Officer/Assistant Technical Coordinator

TEDOU Joseph

SHE ETOUNDI Joseph G. B
LIBITE Paul Roger

NIEKOU Rosalie

NDEFFO GOUOPE Guy Ferdinand

FOMO Marie Antoinette
FIONG A BITEGNI Jean Bosco

TCHAMGOUE NGUEMALEU Honoré TCHOUDIJA Victorien
3laise

KONAI Fideéle FOMEKONG Félicien

TINGA YEPDO Joél Maturin HORSE Timothée

VOUFO Ebenesel Patrice BABA BABA Frédéric (ONEFOP)
KETCHOUM NGAHANE Geoffroy YAMDO DONFACK Lydie
Casimir (ONEFOP)

WOUNANG SONFACK Romain NDASSI Nicolas (MINTSS)
TAME DJOKAM Thierry

WOUNANG SONFACK Romain

TCHAMGOUE NGUEMALEU
Honoré Blaise
TCHOUDIJA Victorien

TINGA YEPDO Joel Maturin KETCHOUM NGAHANE
Geoffroy Casimir

VOUFO Ebenesel Patrice

TAME DJOKAM Thierry

NIEKOU Rosalie

DZOUNDA FOMANO Arnaud
DJEMNA KAMGA Elvis
DZOSSAYA Dove

Supervisory staff/trainers/supervisors

LIBITE Paul Roger
NIEKOU Rosalie

FOMO Marie Antoinette
NDEFFO GOUOPE Guy
Ferdinand

EVINA MBO’O Fernande

TINGA YEPDO Joél Maturin ABESSOLO Léa

KETCHOUM NGAHANE Geoffroy MEKONTCHOU Pascal

Casimir

TAME DJOKAM Thierry NDONG BODOMBO Théodore
TCHOUDIJA Victorien GUETSOP GUENOU Paul Moliere
VOUFO Ebenesel Patrice ZEH MVOMO Carole
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FIONG A BITEGNI Jean
Bosco

TCHAMGOUE
NGUEMALEU Honor¢ Blaise
NANTCHOUANG Azer

WOUNANG SONFACK
Romain

FOMEKONG F¢élicien

SOHKADIJIE SONGO Pierre

GUIMFACK MAWAMBA Honorine

NGO PONDI Rose Benjamine

ANOUKOHSSA MADI Nicole

HORSE Timothée

EKOBE EYEM Abel

MOUDIJIKA René

NJIKI YATCHOUKEU
Hyacinthe

YIBAIN Valery ASAHMBOM

DONGMO SOUMELOU Yves

Emmanuel
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Cartographers and enumerators

ABBO SALY Martin
ABDOULAYE Herbert
ABOUBAKAR ISSA Avidi
ABOUBAKAR Sidiki

ABOUKAR Ibrahim

AFOMATATI Flora

AMBO EZIEH Boris

ANABA OLOMO Muriel Frédérique
ASANIJI NDIKUM Roland
ASONGANYI Derick

ASSIK MOUSSA

BABA Anicet Roland

BESSALA Saurel Aristo

BIKOM Marthe Florence

BIRWE GODWE

BISSA Christelle

BISSONG Thomas

BOANE Marcelin Thierry.

BOUBA DJORWE Gabriel
CHOUTVET MBIRE Yves
DAHYANG Bouba

DANMO Jean-Pierre

DIMOUN MGBEBON Gédéon Raim
DJOMALEU Ronsard Roussel
DJON Li NDJOCK Benjamin Igor
DJOTTO MENGAMEGNA Edwige
EBODE Edgard Telesphore

PRETEST

EDJOGO Serge Patrick

EKUE Bless

EMANE EMANE Stéphane Honoré
ENGON NNA Giscard

ENONGUE ETAPA Arnaud

ESSOMBA ESSOMBA Landry Teodore

EYA MVOMO Jean

NDI FONDONG Fedrick

FONDIJO Joseph Martial

FOUETION NGUETSOP Ethel Frantz
GOMNA ABDOULATI Yves

GUEMO GUIMATIO Lincold
GUIMKE KENGMEZA Dave Wilfried
HAMADOU LAMINOU

HASSANA OUMARA

IBRAHIMA IYAWA

KAKA IGNERA Ursule La Douce
KAMGUEM TUAM William Borel
KHANGA Witness

LANYUY MBEWCHE Mary Magdalene

LIAGA RIKOUANDE

MADI Luc

MAHAMAT BOUBA
MANDO NDOU Bertrand
MANJONG KONGBI Lesly
MEBANA Louis Marie

MEKA ZOUAM Joseph Arséne

Supervisory staff/trainers/participants

LIBITE Paul Roger

NIEKOU Rosalie

FOMO Marie Antoinette

NDEFFO GOUOPE Guy Ferdinand
FIONG A BITEGNI Jean Bosco

MENGUISSA EBODE Eléonore
MFATCHEU KWETO Michéle Sidonie
MIHAMLE NGOCK Alain Désiré
MOG Janvier

MOSSUS NTI Stephane Hugues
MOUBITANG M Jean Pierre 11
MOUDIO ONANENA Calvin
MVILONGO COME Eric

NGAH NGOA Germain
NGANZOUM Sidonie

NGO NHANAG Elisabeth Anastasie
NIMPAH Mitterrand

NKE EBOLO Julienne Yvette

NKOA NDONGO Alexis Joseh
NONGNY OMBOLEY Vidal
NTAWASSA Souadatou
ONGPEHSIKILITIK Maryline Audrey
Oryina

OYONO OYONO Daryl Donald
POUAMOUN MOUCHILI Chrisvalin
SIMB SIMB

SIMO Simplice

TCHAGUE YOUMBI Annie Berge
TENDJOH NGOH Armstrong
WAIGALI Eveline

ZELDAI ZOURMBA

KETCHOUM NGAHANE Geoffroy Casimir

TINGA YEPDO Joél Maturin

VOUFO Ebenesel Patrice
TCHOUDIJA Victorien
TAME DJOKAM Thierry

TCHAMGOUE NGUEMALEU Honoré Blaise

Pretest field staff
CHIMI Julie

LETEDE NDJOMO Donatien
MERO

NDOMBI Marie Jorelle
SONKENG KANA Gaél
ANDELE Narcisse Quentin
BASSIONGOLI André
BIKOI Emmanuel

ELEME Miléne

TCHINDA SOCBOU Nadia

BAKARI Rubene

DJOBSIDI LablondeCarelle
FATOUMATA Moussa Dadakoudi
MOUNIRATOU Inna Oumarou
TAPELE BAH Ousmane

AJEM SIMBOM Vanity

FONYUI SHAFE Claude
KPUNSA N Etienne

MIMA Perpetua

NDEH Francis
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MAIN TRAINING OF DATA COLLECTION STAFF

Trainers/participants
NIEKOU Rosalie

FOMO Marie Antoinette
EVINA MBO’O Fernande Iréne
DZOSSA Anaclet Désiré

NDEFFO GOUOPE Guy Ferdinand TAME DJOKAM Thierry

FIONG A BITEGNI Jean Bosco

FOTUE NJOMOU Sébastien

NGUIMFACK MAWAMBA
Honorine

TCHOUDIJA Victorien

NJIKI YATCHOUKEU Hyacinthe

YIBAIN ASAHMBOM Valery

DATA COLLECTION

Field supervisors

NIEKOU Rosalie
DZOSSA Anaclet Désiré
FOMO Marie Antoinette

NDEFFO GOUOPE Guy
Ferdinand

TCHAMGOUE NGUEMALEU
Honoré Blaise

FIONG A BITEGNI Jean Bosco
TCHOUDIJA Victorien
TAME DJOKAM Thierry

YOUSSOUF FEYSAL DAWA

NANA TCHITCHUI ¢épse TCHOUA
Christelle

DJOTO MBANTA Iréne Daniéle
MFOMBANG Marie France
VOUFO Ebenesel Patrice

TCHAMGOUE NGUEMALEU Honoré
Blaise

NGATCHOU GHISLAIN

MATENE SOB Angélique

SOHKADIJIE SONGO Pierre
FOMEKONG Félicien
KETCHOUM Casimir

YOUSSOUF FEYSAL DAWA

HORSE Timothée TCHOUABOU YOUDIJE Patricia J
EKOBE EYEM Abel ABESSOLO MENGONG Léa
MOUDIJIKA René DONGMO KEMKENG David Ghislain
TINGA YEPDO Joél Maturin BATJOM EDDY Timothée
NANTCHOUANG DJIOKOUE MEKONTCHOU Pascal
Azer
MEKONTCHOU Pascal EKOBE EYEM Abel
FOMEKONG Félicien YIBAIN Valery ASAHMBOM
HORSE Timothee NGATCHOU NGUENANG Ghislain
Léonce
MOUDIJIKA René KETCHOUM NGAHANE Geoffroy
Casimir

DONGMO KEMKENG David Ghislain SOHKADJIE SONGO Pierre

VOUFO Patrice Ebenesel TINGA YEPDO Joél Maturin
MFOMBANG Marie France ABESSOLO Léa

DJOTO MBANTA épse MESSINA Iréne NJIKI YATCHOUKEU Hyacinthe
Daniéle

GUIMFACK MAWAMBA Honorine BATJOM Eddy

Support for regional supervision

DJITUPURI Emmanuel
ETO Guy Sylvain

EVINA MBO’O Fernande Iréne

FOTUE NJOMOU Sébastien

GEUWOU FETCHOUANG Ghislain Gilles

KWAYEP DIMOU Léonnel
MATENE SOB Angélique

NANA TCHITCHUI Christelle

NGO NYEMB Louise

NJOUOM MFOKEU Amadou Achille
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FIELD TEAMS

Douala survey region

Supervisors Interviewers Drivers
VOUFO Ebenesel Patrice BANEMB Elisabeth Doriane NGANGNANG David Anicet ATSAGUE TSAPZE Gérémie
MFOMBANG Marie France ELAD MAKEM Eric Théophile NGO NJAMI Angéle Giséle
GUIMKE KENGMEZA DAVE Wilfried NGUEMO NGUELA Valdes
JIATSA F. PIERRE MARIE NKOMBA Alexia
Controllers KENFACK MBANANG Murielle Carole NOUBOU Florentine Adéle
MBATKAM MBANTA Sylvie Falonne KOTTO NTABAN Henri Thierry NOUKWUIGNIN Dorceline Declaire
MOHOGUE FOTIE Prisca MANEKOU EPOME AFF-Laure ONGPEHSIKILITIK Audrey Marline
MOUKOURI EDIMO Jean Max MBANG NZENDA Romeo SACK Anne Lauraine
NOUTCHA RUSHDLE Geodany MBOLLE DAMIEN TCHALEU YOUMOU Nadile
TASSONG SAAH Denis %BOMGBANG OUMAROU Didier TCHOUANBEU NZALI Kevine
ermann
TIENTCHEU Brice-Muriel MFONGOU A BABAN Jean Jacques TUETO Romald
MONGUE KAMGA Linda Mariane
NDJE BALOG Joseph
Yaounde survey region
Supervisors Interviewers Drivers
FOMO Marie Antoinette ADIEM Carine MERO ZOURMA BAMME
FIONG Jean Bosco AFANA ESSOMBA NDZANA ATANANA Kisito
BONGUE Anais Hélene NGO NGOG Jacqueline
Controllers KENDAO Hubert NKEN De Log Guy Roger
MAGNE Bibiche KENGNE LONTCHI NKOA Edmond Juste
ALISON JASON Bioumla MADIJI DZEE Rosine OLY Francine
LAMARE FAKUE Alnars Fadil MBEZELE TSANGA
MAGUIP a BIDIAS Pascaline MBOKO Eugene WOKEKE
OUSMANOU SIDIKI DJIMELI LEMOTOD Gaelle
DJUIKOUO DJOUELA Julienne
ELOUNDOU ELOMO Paul Boris
EYONG ABINA Cathy
Adamawa region
Supervisors Interviewers Drivers
TAME DJOKAM Thierry ALIOUM GARGA NGANZOUM Sidonie TEKI FONGANG Antoine
YOUSSOUF FEYSAL DAWA Arielle NDO MELISSA NGNENO Marguerite
BINGWE GARDOUSSI Thomas OUMAROU Honore
Controllers HADIDJATOU MOHAMAN BABA
MADINATOU HAMAN IDRISSOU AHMADOU
SAWALDA Mathieu MEGNANG HOUMPANG Vicky
NGANSO POUSSEU Nelson
Survey region of Centre excluding Yaounde
Supervisor Interviewers Drivers
MEKONTCHOU Pascal AKOA NGONO Thomas NGUENKAM SIEWE Emilie Reine MABIAMA Pierre Brice
BOULLA ENTIEU Cathy Rolande NOGA MBONG Dieudonné Espoir
Controllers EKOTO Julien NYADA Rogatien
ENDANGA NGA KABELAT KONDJE Emmanuel Cédric TAMEZE NGUINEKENG Line Joelle
FONOU TEPONNO Roland Bosco KEGNE Eléonore Lily WACHE NGUEYAP Carelle
MBOE EBANA Rose MBARGA ENGOLA Steve Gautier

NDOMBI Marie Jorelle
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East region
Supervisor
DONGMO KEMKENG David Ghislain

AKOUMLAZO MPOMO Armand Thierry

Interviewers

MAMBANG SUMESSAROT Peggy Géraldine

Drivers
MOHAMADOU MAMOUDOU

BAYI ANGELE Nadége MENKOUAND WAFFO Maxime R.
Controllers BODAMETONG John Boris MENZOH SINALINOH Benoit Vivien
ANDELE Narcisse Quentin GAMNAGA Joseph NDINGAT ENGAMBA Etienne Desire
LONTSI ZAMBOU Rosalie IKENG KENTSA Christelle Yolande
KONLACK DEGOU Cédric
Far-North region
Supervisors Interviewers Drivers
FOMEKONG Fé¢licien DJORYANG Patrice ISMAILA MANA NOUMOGNING Albert
HORSE Timothee ABOUBAKAR NDAM MAHAMAT MAHAMAT ISSA TATSINKOU Bertrand
MOUDIJIKA René AISSA GANA BELLO MIZAWI BOUBA Dorcace
AISSATOU BOUBA MOHAMADOU AMINOU BOUBA SIDDI
Controllers
ABDOULAYE YAYA BAHANE Juliette NDEKO TIGE Ford
DJOBSIDI LA Blonde Carelle BARAI ABBA Annette NGAPGUE NGUEPI Ulrich Lambert
HADJA DJAMILATOU DJAOYANG DAKSALA NYANDA YAMO Emile
KALSINBE DJIBRILLA Marien GAOU AGALGABA Alex OUMAROU MOUMINI
TAPELE OUSMANOU BAH GUIDASSIYE TEURAI YOUSSOUPHA
HADJA KAMBE MADAM ARDO
IBRAHIMA HALILOULLAHI

Survey region of Littoral excluding Douala
Supervisors
DJOTO MBANTA épse MESSINA Iréne Danicle

Controllers
DIMALLA NDENGA Donald
MOUBITANG MOUBITANG Jean Pierre

BELAME Frangoise

DIPITA NDANDO EBELLE Ebenezer
NGAH BIBA Lucien

NGO MBOG Marie Grace

ENONGUE ETAPA Arnaud

Interviewers

EPOY EBOA Patrick Laurent
ETOA Marie Ghislaine

MAKON HIAG MBOG
MANGA Bertrand

NGO PENDA Jacqueline Pierrette

Drivers
BENGA Basile
DJOKO Joseph Désiré

North region

Supervisors

SOHKADIIE SONGO Pierre
EKOBE EYEM Abel

Controllers

AHMADOU MOUSTAPHA
TCHOUZABE DOUBNE Hilaire
YALACKE GODIJE Jeannette

ABDOURAMAN HAMADOU
ADJOUMI VAIHOU

DJIBRILLA SALI DJAMAA
FATOUMATA MOUSSA DADAKOUDI
HADJARA Abdoulaye

AISSATOU YOUGOUDA

AMADOU ZOUA HAMADOU

BOUBA Jacques

Interviewers

KAOUDJAOU GAMBE David
MBENNO DENTA Elodie

NGABA Martin

NGAPOUT Gaspard Magloire
TCHAPTCHET NKAMY Marina Laura
YEDIJIE DJELANG Fidele

Drivers
FEDJE TCHOFFO Rodrigue
MEBOUOMB Guy Ronel
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North-West region

Supervisors Interviewers Drivers
GUIMFACK MAWAMBA Honorine AWASUM KENEDY MANEH NGUM Emmanuel CHE ABIENDAH Jérome AKO
YIBAIN Valery ASAHMBOM BIH ETELINE LONGKU NIMBONG Brenda KUM MEBOUOMB Guy Ronel
CHI SONITA PENN NYAMBILA Brain TAFRY
Controllers DIANGHA Carine PRIZO Teckla EMBOLA
AGWENJANG MARILYN AZOCK EKEH Cedrick A SHEY Antoinette
GANSEY BOBGA Valery NDZENWUM FOMBO BERNARD ASOH TATA Sheila VISI
NFOR Ernest GAMNGONG FONDZENYUY Estella
NGENO Collins GUMUH ASHUEMBOM Marvin
KERMO Basil WIRBA
KUM Vera MMBI
West region
Supervisor Interviewers Drivers
KETCHOUM NGAHANE Geoffroy Casimir ABONDO MEMANG Ivan Leny KANA MOMO MBOUDOU DJOMKAM Félicien
AZAMBOU CHOUNGMELE Pascal MISSE II Thibaut Gilles
Controllers DJOMALEU Ronsard Honore MOMO NGOUANE Vicky Nyne
NGUENANG NUEPEYOU Michael Beaudum DONGMO NGUEMEZI NKEH Vanessa
WAKAM KOM Patricia FEUGAIN NOUBISSI Fabrice NKONGNI Lynda
WASSOU Yannick FOLEFACK Rostand NONGNI Juvenal
YMELE DOUNHAGNI Samuel FOTA NANA Fanelle NYA Audrey
GAPAYA DONCHI Wilfried SUOWO FOUOPA Gertrude
GUEMO Linkol NKEMBE Thierry
South region
Supervisor Interviewers Drivers
TINGA YEPDO Joél Maturin ASSEMBE Inés AKOA Hermine Taty DONGMO Alexis
EKO BESSALA Benjamin ELLE Christelle Stella
Controllers EKOKISSE Yannick Claude NKOULOU Steve Kévin
OWONA BIDI Thaddée Xavier MBALLA MVONDO Patrick NNA NKOMO Rémy
BILO’0O MVONDO Belle Shelly Christa MOUAFO MELI Gael
ZANGA Steve Ginola
South-West region
Supervisor Interviewers Drivers
NJIKI YATCHOUKEU Hyacinthe EWANG SYMPHOROSA NTUBEH ARREY Philippa OKU NYANZO Emmanuel FON
NGWABEKOH Kisila NGUM EBAI Gilbert DJOKO Joseph Désiré
Controllers Vivian CHOFFI Killian DORADE
TEBOH Rose DIONGUE Jude KWABU Cyril BENGE
MANIJONG Lesley ANOH Martina AGBOR Valery EBAI
BELLE SIONGUE NGIDE Fidel NDO Roland ASANIJI
OSONG Lucas ENANGA Josephine EPOSI NGOMBA
ELEM ELEM Nimrod AWA Blaise PENN
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DATA PROCESSIING

NDEFFO GOUOPE Guy Ferdinand
TCHOUDIJA Victorien
TAME DJOKAM Thierry

EDITORIAL AND PROOFREADING TEAM

Editorial team
TEDOU Joseph

NIEKOU Rosalie

NDEFFO GOUOPE Guy

FOMO Marie Antoinette
NANA TCHITCHUI Christelle

TCHAMGOUE NGUEMALEU
Honoré Blaise

NANTCHOUANG DJIOKOUE Azer
Report finalisation team

TEDOU Joseph

NIEKOU Rosalie

NDEFFO GOUOPE Guy

FOMO Marie Antoinette

TCHAMGOUE NGUEMALEU
Honoré Blaise

Report proofreading team

TEDOU Joseph

SHE ETOUNDI Joseph Guy Benjamin

FOWANG Ignatius TIBONG
AMOUGOU René Aymar Bertrand

OKOUDA Barnabé

NIEKOU Rosalie

NDEFFO GOUOPE Guy

FIONG A BITEGNI Jean Bosco
TINGA YEPDO Joél Maturin

KETCHOUM NGAHANE Geoffroy
Casimir

TAME DJOKAM Thierry

TCHOUDIJA Victorien

DJOTO MBANTA épse MESSINA Danielle

MFOMBANG Marie France

FIONG A BITEGNI Jean Bosco
TINGA YEPDO Joél Maturin

KETCHOUM NGAHANE Geoffroy
Casimir

TAME DJOKAM Thierry

TCHOUDIJA Victorien

DJEMNA Elvis

NGHOGUE VOUFO Eric

KANA KENFACK Christophe

FOKOU FOPI Serges
TALOM KAMGA Alain

TCHAMGOUE NGUEMALEU Honoré
Blaise

FIONG A BITEGNI Jean Bosco

NKAM DIFFO Maurice

WOUNANG SONFACK Romain
VOUFO Ebénésel Patrice

HORSE Timothée

NDEBI NTAMACK Donatien

KONAI Fidele

CHOPKENG AWOUNANG
Arthur

YOUSSOUF FEYSAL DAWA

VOUFO Ebénésel Patrice
HORSE Timothée

KONLACK LONLACK
Giscard

KENNE WADO Alice

MFOMBANG Marie France

YOUSSOUF FEYSAL DAWA

VOUFO Ebénésel Patrice

KETCHOUM NGAHANE
Geoffroy Casimir

TAME DJOKAM Thierry
TCHOUDIJA Victorien
TINGA YEPDO Joél Maturin

SABEKOP BEHALAL Marie
Flore

155



OTHER STAFF

Administrative and legal follow-up
FOWANG Ignatius TIBONG
FOBASSO Jean
BUGHA Alain
ABONO Joseph Robion
ANOUKOHSSA MADI Nicole
NGO PONDI Rose Benjamine épse DJAPOM PAGNA
NGOO DJOB Désiré

Communication officer
SABEKOP BEHALAL Marie Flore

Management/accounting officers
FOBASSO Jean

SOBGUI TCHIDJO Eric
NGOUN Etienne
NKEME Welly Joelle

Secretaries
NGO ILOUGA Nathalie

FOUEDIJIO Juliette Aimée
MATOUDOM Léontine

BELLA NKOA Odile

NGONO Antoinette Rachelle
MAZEKUI TAKUETE Judith Laure

Support staff, mail and liaison
TABUE Félix

TSAKEM Patrice Hilaire
AYISSI MBEZELE Ange Rite
IKOUMA MINDANG

BOUCHEU Sorelle

BIKOK Aimé Thomas

NNOMO MVONDO Marie Noel
SIMO FOSSO Emmanuel
ETCHOUKEM Barnabé Armel
BWAME TIKY Fortuna
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